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Bonus Offer Terms and Conditions 

 
 
BONUS REBATES OFFER 
For a limited time, FortisBC Energy Inc. (“FortisBC”) is offering bonus 
rebates (the “Bonus Offer”) as part of the Connect to Gas and Wall 
Furnace rebate program (the “Program”). FortisBC customers who, in 
addition to meeting all of the criteria set out in the Program terms and 
conditions available at fortisbc.com/connecttogas and 
fortisbc.com/wallfurnace (the “Program Terms and Conditions”), meet 
all of the criteria of the Bonus Offer as set out below (the “Bonus Offer 
Terms and Conditions”) may be eligible to receive a bonus rebate: 

1. Pre-qualification: FortisBC customers who are eligible for the 
Program rebate(s) (the “Customer”) must (i) complete the pre-
qualification form on fortisbc.com/connecttogas or on 
fortisbc.com/wallfurnace (the “Form”); (ii) obtain a promotional 
pre-qualification code (the “Pre-Qualification Code”) between 
October 1, 2022, and March 31, 2024; and (iii) submit the 
Program rebate application pursuant to section 0 of these Bonus 
Offer Terms and Conditions to be eligible for the Bonus Offer. 
Only Pre-Qualification Codes that begin with “22b1y” may qualify 
for the Bonus Offer. No other pre-qualification codes or promo 
codes qualify for the Bonus Offer.  

2. Term and completion of Bonus Offer work: The Bonus Offer is 
available for Customers who have obtained a promotional Pre-
Qualification Code between October 1, 2022, and March 31, 
2024 and who between October 1, 2022, and June 30, 2024 (i) 
have installed a Heating System or Heating and Hot Water 
System in their residence, which must be in FortisBC’s natural 
gas or propane service territory, and are converting their primary 
residential home Heating System from wood, oil or propane to 
natural gas; or (ii) have installed a new Wall Furnace or Wall 
Furnace and Hot Water System in their residence, which must be 
in FortisBC’s natural gas or propane service territory.  Invoices 
must be dated October 1, 2022, or later, but no later than June 
30, 2024. 

3. Eligible rebates: Customers must meet the Bonus Offer Terms 
and Conditions and Program Terms and Conditions to be eligible 
for the Bonus Offer. Both Bonus Offer Terms and Conditions and 
Program Terms and Conditions are available at: 
 
 fortisbc.com/connecttogas 
 fortisbc.com/wallfurnace 
 
FortisBC reserves the right to refuse applications or invoices that 
it determines, in its sole discretion, are incomplete, inaccurate or 
otherwise do not meet Bonus Offer Terms and Conditions. 
Where FortisBC exercises any right, discretion or decision-
making, such exercise shall be in FortisBC’s sole, absolute and 
unfettered discretion. 

4. Bonus Offer rebate amounts and contractor incentives: In 
addition to the rebate amounts set out in the Program Terms and 
Conditions: 

i. Customers who qualify for the Bonus Offer may be 
eligible for the following Bonus Offer rebate amounts: 

a) $1,000 bonus rebate for a qualifying Heating 
System or Heating and Hot Water System; 
or 

b) $500 bonus rebate for a qualifying Wall 
Furnace or Wall Furnace and Hot Water 
System.  

ii. Contractors who install a qualifying Heating System or 
Heating and Hot Water System or Wall Furnace or 
Wall Furnace and Hot Water System between October 
1, 2022, and June 30, 2024, may be eligible for the 
following Bonus Offer Contractor incentives: 

a) $50 bonus incentive for installing a qualifying 
Heating System or Heating and Hot Water 
System or Wall Furnace or Wall Furnace and 
Hot Water System. 

Contractor Bonus Offer incentive amounts will be determined 
based on whether the Customer received the Bonus Offer 
pursuant to the Bonus Offer Terms and Conditions. Contractor 
Bonus Offer incentive will only be paid upon FortisBC’s approval 
of the corresponding Customer Bonus Offer rebate. 
 

5. Application term: To receive the Bonus Offer rebate, Customers must 
submit their Program rebate application, all supporting documents and 
invoices on or before the earlier of: (i) 90 days of the invoice date of 
the Heating System, or Heating and Hot Water System, or the Wall 
Furnace, or Wall Furnace and Hot Water System; and (ii) September 
30, 2024. Applications must include the applicable Pre-Qualification 
Code. Applications submitted after September 30, 2024, will not be 
eligible for the Bonus Offer but may be eligible for the regular Program 
rebates subject to the Program Terms and Conditions. 

6. Funding: Funding for the Bonus Offer is limited and will be paid on a 
“first come, first served” basis. Customers may be eligible for regular 
Program rebates after all funding for the Bonus Offer has been paid 
out. FortisBC may at its sole discretion decline to pay a Bonus Offer or 
Program rebate. A limited number of Pre-Qualification Codes are 
available. The Bonus Offer will be terminated once all of the available 
Pre-Qualification Codes for the Bonus Offer have been issued. 
FortisBC may amend, modify or terminate the Bonus Offer at any time 
based on funding limitations or for any other reason, without penalty, 
notice or obligation. 

7. In these Bonus Offer Terms and Conditions, save as otherwise defined 
herein, capitalized words and expressions used shall have the same 
meanings as are respectively assigned to them in the Program Terms 
and Conditions. 
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