FORTIS BC

Notice: Imbalance Return

December 20, 2017

Due to cooler weather, effective December 22, 2017 until further notice, Imbalance Return will be
eliminated in the Lower Mainland and the Interior.

This means that marketers managing daily balanced groups must bring on sufficient direct supply to
meet their group demand. If under-deliveries occur, daily balancing gas may be charged, and if under-
deliveries exceed the 20% threshold, surcharges of $1.10 per GJ may also be charged.

Please factor this in as we head into a five-day trading period. As you are aware, on Friday December 22,
trading will occur for December 23-27.

To note, updated tariff tips are available on our web site. The Operating requirements document
reviews the balancing requirements, inventory levels and possible restrictions on FEI's system, and the
nomination cycle deadlines are posted with the timing of scheduled quantity updates by cycle (in WINS).

All information postings are located in the news flash section of our web site:
https://www.fortisbc.com/NaturalGas/Business/ChoosingANaturalGasSupplier/TransportationServiceO
ption/TransportMarketersActivities/Pages/default.aspx

If you have any questions or concerns, please email us at TransportationServices@fortisbc.com or call
the Hotline at 604-592-7799.

Thanks,

Transportation Services
FortisBC Energy Inc.
604-592-7799
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