FORTIS BC

Important Notice: SAP Outage - WINS Reports

October 7, 2020

Please be advised, there is a SAP outage this upcoming Thanksgiving weekend, which will affect
measurement updates to the Burn, Inventory and Billing reports in WINS. There will be no update to any
reports on Sunday, October 11. On Monday, October 12, updates to all reports will occur after 12 noon,
and will include measurement for the two previous gas days.

If you experience any issues with WINS or your reports following this outage, please let us know via the
contact information listed below.

For future reference, this notice will be included in the SAP and WINS notices section of our web site:
https://www.fortisbc.com/NaturalGas/Business/TransportationServiceOption/TransportMarketersActivi
ties/Pages/default.aspx

Thank you,

Transportation Services

FortisBC Energy Inc.
transportationservices@fortisbc.com
604-592-7799
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