FORTIS BC

Operational Update

January 13, 2024

To update, FEI continues to monitor the weather forecast. As well, FEI is experiencing and managing
through operational challenges related to regional gas assets that interconnect with FEI's system.

Williams - Northwest Pipeline

At this time, the curtailment for customers under Rate Schedules 7, 22, and 27 in the Lower Mainland
and Vancouver Island service areas remains in affect.

FEI will provide another update tomorrow afternoon.

FortisBC reserves the right to limit the use of imbalance return or otherwise curtail service. FortisBC
continues to monitor the weather and operational conditions across its service regions and will
provide as much advanced notice as possible in the event of changes.

Note this posting will be appended to the news flash section of our web site for your future reference:
https://www.fortisbc.com/NaturalGas/Business/TransportationServiceOption/TransportMarketersActivi
ties/Pages/default.aspx
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http://www.northwest.williams.com/NWP_Portal/northwest_notice_detail.action?format=&notice_num=31614

