FORTIS BC

Important Notice: Measurement Server Issue - Resolved

March 18, 2025

IT has resolved the significant issue impacting our Measurement server. The burn reports are now
updated in WINS. You may not see some estimates on the burn reports until tomorrow morning as the
estimate process still needs to run overnight.

Please continue to do your best to arrange for sufficient supply to meet anticipated loads. Should
charges be incurred during this outage, they will be waived.

For future reference, this notice will be included in the SAP and WINS notices section of our web site:
https://www.fortisbc.com/NaturalGas/Business/TransportationServiceOption/TransportMarketersActivi
ties/Pages/default.aspx

Thank you,

Transportation Services
FortisBC Energy Inc.
604-592-7799
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