FORTIS BC

Critical Notice impacting Interior Shipper Business
April 27,2023

FortisBC's summer maintenance program has begun for our Interior system which will result in system
pressure restrictions. As a result, effective May 1° until further notice, Interior Shippers must exercise
extra due diligence to match their supply with anticipated customer demand. As usual, Shippers should
reach out to their customers directly to determine changes to daily supply requirements.

Shippers must not pack their Interior accounts. For those with an existing pack please bring your
imbalance down immediately.

FEI will be monitoring Shipper imbalances on a daily basis to ensure compliance. If necessary, FEI will cut
business as needed to prevent excess inventory.

If you need assistance with mitigating your excess supply during this time, please contact our Midstream
group to discuss options at tradelogs@fortisbc.com.

Please note, customers in Lower Mainland, Vancouver Island, Columbia and East Kootenay regions are
unaffected by this restriction. Shippers must continue their oversight to ensure group imbalances do not
exceed the required 2-3 day pack by location.

FortisBC reserves the right to limit the use of imbalance return or otherwise curtail service. FortisBC
continues to monitor the weather and operational conditions across its service regions and will
provide as much advanced notice as possible in the event of changes.

Note this posting will be appended to the news flash section of our web site for your future reference:
Transportation gas marketer resources (fortisbc.com)

Thanks,

Transportation Services
FortisBC Energy Inc.
604-592-7799


https://www.fortisbc.com/services/commercial-industrial-services/resources-for-gas-marketers/transportation-gas-marketer-resources

