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psMd 
quhwfI 
AwpxI hY
quhwfI 
AwpxI hY
quhwfI 

iksy ^pqkwr 
iekrwrnwmy ’qy dsq^q 
krn qoN pihlW Awpxy 
ivklp smJ lvo[

jwxkwrI dw 
pRmwxk prcw

iksy iekrwrnwmy ’qy dsq^q krn qoN pihlW vDyry jwxkwrI
leI fortisbc.com/choice vyKo[

zrUrI not: Awpxy iekrwrnwmy nUM r`d krn dI 
10 idnw imAwd p`ugx qoN pihlW ieh bRoSr pVH lvo[

^pqkwr iekrwrnwmy ’qy dsq^q 
krnw quhwfy leI zrUrI nhIN huMdw[ 



gYs dI mwrkIitMg krn vwly iksy Adwry nwl iekrwrnwmy ’qy
dsq^q krn qoN pihlW ieh XkInI bxw lvo ik qusIN AwpxI
iqAwrI kr leI hY[ igAwnvwn PYslw krn leI loVINdI jwxkwrI
iek`TI krn vwsqy hyT ilKy svwl quhwfy leI mddgwr ho skdy
hn[

1. qusIN gYs pRqI gIgwjwaUl iks BwA vycdy ho?

2. iekrwrnwmy dI imAwd ikMnI lMmI hY?

3. kI gYs dw pRqI gIgwjwaUl BwA iekrwrnwmy dI swrI imAwd
 dOrwn b`Jw rhygw?

4. gYs dw quhwfw BwA gYs dI mwrkIitMg krn vwly hornW Aqy
FortisBC (&orits bI.sI.) dIAW bdlvIAW kImqW mukwbly

 ik`Qy KVHdw hY?

5. b`JvIN imAwd leI iekrwrnwmw krn dy kI Pwiedy Aqy
 nukswn hn?

6. myry v`loN kI vwAdy kIqy jwxgy?

7. iv`qI izMmyvwrIAW Aqy sMBwivq vDIk ^rcy kI hn?

8. iekrwrnwmy dy Kqm hox qy kI hovygw? (pMnw 11, AweItm 12)

9. iksy gYs dI mwrkIitMg krn vwly nwl iekrwrnwmy ’qy
 dsq^q krn dw A^iqAwr iks nUM hY?

10. jy mYN iekrwrnwmy qoN sMquSt nw hovW Aqy r`d krn dI 10 idnw
 imAwd dOrwn hI r`d krnw cwhW qW quhwfy nwl 10 - sMprk
 krn dw sB qoN vDIAw qrIkw kI hY?

11. mYnUM ikvyN pqw l`gygw ik iekrwrnwmw r`d krn dw myrw 10
 idnW dw smW smwpq ho igAw hY?

12. ie`k vwrI myrI 10- idnw imAwd ^qm ho jwx ’qy, iekrwrnwmw
 jldI r`d krn leI myry kI h`k hn Aqy kI hrjwnw dyxw
 pvygw? kI iekrwrnwmy dI koeI G`to-G`t imAwd vI hY?

13. jy mYN iksy nvyN Gr iv`c clw jwvW qW mYnUM quhwfI kMpnI nUM Aqy
FortisBC nUM ikhVI jwxkwrI dyxI pvygI? kI myry v`loN Gr

 bdl lYx ’qy vI iekrwrnwmw lwgU rhygw?

gYs dI mwrkIitMg krn 
vwilAW koloN quhwnUM kI svwl 
pu`Cxy cwhIdy hn?
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Cost of gas  ( 1 1 GJ at 4.159  per GJ)*

Bill details
Residential

Last bill (Jul 14 - Aug 15)                                               $217.03

Payment received (Aug 21, 2024)                                 $217.03 CR

Balance from last bill                                                         $0.00

Basic charge (29 days at 0.4216 per day)                                $12.23
Daily fee that covers part of the cost of being connected to our system

Delivery (11.1 GJ at 5.933 per GJ)                                              $62.08
Cost of delivering gas through our system to your home or business

Storage & transport (11.1 GJ at 1.134 per GJ)                          $12.59
{Including 0.1** GJ RNG}
Cost to store and transport gas to our system

Cost of gas (11 GJ at 4.159 per GJ)                                          $45.75
Market price of the gas you used

BC clean energy levy (0.40% of    amounts)                        $00.53
Supports clean energy technology

Biomethane credit (0.1** GJ at 3.2384 per GJ)                $0.32CR

Total  gas charges                                           $168.81
GST (5% of   amounts)                                                                     $8.41

Total from this bill                                                        $177.22

Pay                                                $177.22

Gas  charges   Aug 16 - Sep 13, 2024

<

<

<

<



<

BC carbon tax (11.1 GJ at 3.2384 per GJ)                                 $35.95
Supports reduced carbon emissions

<

<

pqw r`Ko ik iks cIz dI 
qulnw krnI hY 
jdoN gYs dI mwrkIitMg krn vwly iksy Adwry Aqy FortisBC
bdlvIN dr dw mukwblw krn dI g̀l hovy, qW isrP ièk hI
cIz dw mukwblw krn dI loV huMdI hY – gYs dy hr gIgwjwaUl
dI kImq[

* ieh nmUnw ibl pirvriqq mu`l nhIN drswauNdw[Porits bI.sI dy mu`lW dw 
inrIKx hr iqmwhI bwd bI.sI XUtIiltIz kimSn duAwrw kIqw jWdw hY[
mOjUdw pirvriqq mu`lW bwry jwxn leI fortisbc.com/rates qy jwE[

** ieh nmUnw ib~l mOjUdw mnonIq RNG imSrx ƒ nhIN drswauNdw[ sB qoN mOjUdw 
mnonIq RNG imSrx pRqISq dyKx leI fortisbc.com/rngblend ‘qy jwE[

FortisBC v`loN jwrI quhwfI nYcUrl gYs dI stytmYNt
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Customer Choice (gwhk dI psMd) quhwnUM ies g̀l dw PYslw krn dI 
KùlH idMdI hY ik qusIN AwpxI nYcUrl gYs iks qoN, Aqy ikvyN ^rIdxI 
hY[ gYs dI mwrkIitMg krn vwly Awzwd Adwry lMmy-smyN leI b̀JvIAW 
kImqW ’qy kudrqI gYs muh̀eIAw krdy hn[ gwhk Awpxy leI nYcUrl 
gYs iksy gYs dI mwrkIitMg krn vwly koloN jW AwpxI sQwnk gYs 
kMpnI qoN ^rId skdy hn[ 

gYs dI mwrkIitMg krn vwly ièk qoN pMj swl dy Arsy leI b̀JvIAW 
drW dy iekrwrnwmy vycdy hn[ ieh iekrwrnwmy irhwieSI Aqy 
kwrobwrI, dovyN qrHW dy gwhkW leI auplbD hn[ 

bJ̀vIN dr nwl quhwfy v̀loN iekrwrnwmy dI bcdI imAwd dOrwn nYcUrl 
gYs leI Adw kIqI jwx vwlI kImq iekswr rhygI[ aUrjw dIAW 
rozwnw bdldIAW kImqW muqwbk ies iv̀c auqwr-cVHwA nhIN Awauxgy[ 

ies dy ault nYcUrl gYs nwl sMbMDq quhwfI sQwnk kMpnI quhwnUM 
AijhI dr pyS krdI hY ijhVI swl iv̀c cwr vwr qk bdl skdI hY[ 
aunHW dI bdlvIN dr au~qy hr iqmwhI bwAd BC Utilities Commission
(bI.sI. XUitltIz kimSn) v̀loN nzrswnI kIqI jWdI hY Aqy mMfI dy 
clMq hwlwq muqwbk ies nUM vDwieAw jW GtwieAw jWdw hY[ 

nYcUrl gYs nwl sMbMDq quhwfI sQwnk kMpnI jW quhwfw gYs dI 
mwrkIitMg krn vwlw Adwrw[ psMd quhwfI hY[ 

kstmr cuAwies nUM sUbweI srkwr dI sMn 2002 dI aUrjw nIqI au~qy 
kwrvweI vjoN ivksq kIqw igAw sI[ Aijhy hI pRogrwm EntyrIE, 
mYnItobw, AYlbrtw Aqy au~qrI AmrIkw dy hornw ielwikAW iv̀c vI 
auplbD hn[ 

kstmr cuAwies dI nzrswnI BC Utilities Commission (BCUC) 
(bI.sI. XUitltIz kimSn – BCUC) v̀loN kIqI jWdI hY[ 

kstmr cuAwies iv̀c ih̀sw lYx leI gYs dI mwrkIitMg krn vwilAW 
leI BCUC v̀loN Xogqw-pRwpq, mnzUrSudw Aqy lwiesMsSudw hoxw zrUrI 
hY[ BwvyN aunHW nUM iksy XUitltI kMpnI vWg nymb̀D nhIN kIqw jWdw, iPr 
vI gYs dI mwrkIitMg krn vwilAW vwsqy ieh lwzmI hY ik auh BCUC 
vl̀oN gYs dI mwrkIitMg krn vwilAW leI bxwey inXmW Aqy sdwcwrk 
nymwvlI dI pwlxw krn[

ieh pRkwSn pVHn vwsqy
www.bcuc.com/whatwedo/naturalgas ‘qy auplb̀D hY[

1. kstmr cuAwies (gwhk 
dI psMd) kI huMdI hY?

2. swnUM AwpxI psMd dI 
Ku`lH ikauN hY?
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The BC Utilities Commission (BCUC ) 
(bI.sI. XUitltIz kimSn - bI.sI.XU.sI.)
BCUC ibRitS kolMbIAw iv̀c XUitltI kMpnIAW nUM nymb̀D 
krn vwlw sUbweI Adwrw hY Aqy ieh ies g̀l nUM XkInI 
bxwaux iv̀c mdd krdw hY ik ^pqkwr sur̀iKAq, BrosyXog 
Aqy ivqkry-rihq aUrjw syvwvW vwjb drW ’qy hwsl krdy 
rihx[

kimSn ^pqkwr iekrwrnwimAW nwl sMbMDq JgiVAW 
au~qy PYsly idMdw hY Aqy gYs dI mwrkIitMg krn vwilAW 
dy mwrkIitMg dy FMg-qrIikAW bwry iSkwieqW dI q&qIS 
krdw hY[

3. pyS ivklpW dw 
jwiezw lYxw
gYs dI mwrkIitMg krn vwilAW v̀loN pyS b̀JvIN kImq vwly ^pqkwr 
iekrwrnwmy kImqW dI rwKI Aqy ^ricAW iv̀c sMBwvq bcqW pyS 
krdy hn[ ies bdl dI qulnw iksy mkwn mwlk v̀loN AwpxI mOrgyj 
iksy variable (bdlvIN) dr dy bjwey iksy fi xed (b̀JvIN) dr au~qy 
bMn lYx nwl kIqI jw skdI hY ikauNik bdlvIN dr iv̀c kImq bdl 
skdI hY[ 

keI kwrn hn ijnHW kr ky ^pqkwr ièk dI bjwey dUjy 
bdl nUM pihl dy skdy hn[ drW dI ièk qulnwqmk swrxI 
fortisbc.com/comparerates ivKy mOjUd hY[ 
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iksy gYs dI mwrkIitMg krn vwly nwl ^pqkwr iekrwrnwmy 
’qy dsq^q kr ky qusIN ièk qoN pMj swl qk leI b̀JvIN 
kImq ’qy nYcUrl gYs ^rIdx dw iekrwr krdy ho[ aus Arsy 
dOrwn quhwfy v̀loN Adw kIqI jwx vwlI rkm ausy smyN dOrwn 
quhwfI nYcUrl gYs vwlI kMpnI v̀loN vsUl kIqI jwx vwlI 
kImq nwloN v̀D vI ho skdI hY Aqy G̀t vI[ ieh sB nYcUrl 
gYs dI Biv̀K iv̀c mMfI ivclI kImq au~qy inrBr krdw hY[ 

ieh not kro ik ies g̀l dI koeI grMtI nhIN huMdI ik b̀JvIN 
dr vwly iekrwrnwmy nwl quhwfy pYsy bcxgy[ 

qusIN BwvyN koeI vI bdl cuxoN, quhwfI nYcUrl gYs vwlI kMpnI
quhwnUM nYcUrl gYs ièk sur̀iKAq Aqy BrosyXog FMg nwl
phuMcwauNdI rhygI[ Aqy quhwnUM syvwvW Aqy AdwiegI dy ivklpW
dI aunHIN hI z̀d imldI rhygI ijhVI Àj iml rhI hY[ quhwnUM
koeI vwDU stytmYNt nhIN imlygI[ gYs dI mwrkIitMg krn vwly
dy ^rcy XUitltI kMpnI v̀loN quhwnUM id̀qI jwx vwlI stytmYNt
au~qy nzr Awauxgy[

jy quhwfI gYs dI mwrkIitMg krn vwlw Awpxw lwiesMs vwps
kr dyvy jW aus dw lwiesMs vwps lY ilAw jwvy qW quhwfw
Kwqw nYcUrl gYs dI quhwfI sQwnk XUitltI kMpnI nUM vwps
kr id̀qw jwvygw Aqy quhwfI gYs dI splweI iv̀c koeI ivGn
nhIN pvygw[

*CotW lwgU ho skdIAw hn[audwhrx vjoN,kstmr cuAwies gwhk ie`ko smyN 
Porits bI.sI dy svY-ie~Cq nvInIkrnXog kudrqI gYs pRogrwm iv`c nWmWkx 
nhIN krw skdy[jykr koeI gwhk pihlW qoN iksy Aijhy poRgrwm iv`c nWmWkx 
krw c`uikAw hY,ijs iv`c kstmr cuAwies dy gwhk AXog sn,auhnW dy 
kstmr cuAwies kOntrYkt nUM qrjIh id`qI jwvygI Aqy auh Awpxy Awp iksy 
hor poRgrwm qoN htw idqy jwxgy[

4. quhwfI psMd dy 
sMBwivq ^qry

5. quhwfI psMd ipClI
pikAweI
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hwlWik gYs dI mwrkIitMg krn vwilAW dI srgrmIAW au~qy 
BCUC v̀loN ingrwnI kIqI jWdI hY, BCUC aunHW v̀loN pyS kIqIAW 
kImqW nymb̀D nhIN krdI[ iksy vI mukwblydwrI vwlI mMfI vWg gYs 
dI mwrkIitMg krn vwilAW nUM hr ^pqkwr nUM v̀K-v̀K kImqW Aqy 
SrqW pyS krn dI KùlH hY[ 

ièk gwhk dy qOr ’qy quhwnUM ieh PYslw krn dI KùlH hY ik kI b̀JvIN 
dr quhwfy leI shI rhygI, Aqy jy rhygI, qW gYs dI mwrkIitMg vwly 
iks Adwry dIAW ikhVIAW pySkSW quhwfIAW loVW muqwbk sB qoN 
vD̀ FukdIAW hn[ gYs dI mwrkIitMg krn vwilAW nUM b̀JvIN kImq 
’qy ièk qoN pMj swl qk leI nYcUrl gYs dI splweI dy iekrwrnwmy 
pyS krn dI KùlH hY[ 

pr nYcUrl gYs dI quhwfI sQwnk XUitltI kMpnI Aijhw nhIN kr 
skdI[ nymb̀D kIqI XUitltI dy qOr ’qy ies vwsqy ièk dr vwly 
vrg ivcly swry ^pqkwrW nUM ièk hI dr pyS krnI lwzmI hY[ 
FortisBC ièk hI dr vwly vrg ivcly ^pqkwrW nUM Al̀g-Al̀g 
kImqW pyS nhIN kr skdI[ 

ièk vwrI qusIN iksy gYs dI mwrkIitMg krn vwly nwl vwAdw 
kr lvoN, iPr quhwnUM iekrwrnwmy dIAW SrqW dI pwlxw krnI 
hI pYNdI hY[

irhwieSI gwhkW leI – quhwfy v̀loN AwpxI irhwieS bdlx dI
sUrq iv̀c nYcUrl gYs nwl sMbMDq quhwfw ^pqkwr iekrwrnwmw
quhwfI nvIN irhwieS ’qy lwgU hovygw jy quhwfy nvyN Gr iv̀c nYcUrl
gYs srivs hY[kstmr cuAwies rYvlstrok jW Port nYlsn iv̀c
lwgU nhIN hMudI[

vpwrk gwhkW leI – quhwfy v̀loN AwpxI jgHw bdlx dI sUrq iv̀c
quhwfw ^pqkwr iekrwrnwmw r̀d ho jWdw hY[ jy qusIN muV Awpxw
nwm ilKvwauxw cwhMudy ho qW quhwnMU gYs dI mwrkIitMg krn vwly
Awpxy psMdIdw Adwry nwl sMprk krnw pvygw[quhwfw gYs mwriktr
quhwfy iekrwrnwmy ƒ jldI Kqm krn leI jurmwnw vsUl skdw hY[

gYs dI mwrkIitMg krn vwilAW au~pr lwgU hox vwly inXmW Aqy
gYs dI mwrkIitMg krn vwilAW vwilAW leI sdwcwrk nymwvlI
leI www.bcuc.com/whatwedo/naturalgas hyT dyKo[ gYs dI
mwrkIitMg krn leI mOjUdw smyN lwiesMs-Sudw AdwirAW dI sUcI
qusIN BCUC dI vY~bsweIt ’qy dyK skdy ho jW i&r fortisbc.com/
choice ’qy jw skdy ho[

6. ieh smJxw ik gYs dI 
mwrkIitMg krn vwlw 
kMm-kwj ikvyN clwauNdw hY
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gYs dI mwrkIitMg krn vwly kImq nwl sMbMDq v̀K-v̀K SrqW qihq
nYcUrl gYs vyc ky kmweI krdy hn[ auh lMmy Arsy leI b̀JvIN dr
au~qy nYcUrl gYs dy iekrwrnwmy hwsl krn leI AnykW qrHW dIAW
KrIddwrI nIqIAW vrqdy hn[ Aqy auh nYcUrl gYs dIAW v̀fIAW
KypW Qok dy Aijhy BwA ’qy ^rIdx dI kwblIAq r̀Kdy hn jo Awm
qOr ’qy G̀t ^pq vwly ^pqkwrW nUM auplbD nhIN huMdy[ auh kImqW
dy v̀Ko-v̀Kry inzwm vrqidAW nYcUrl gYs ièk b̀JvIN kImq au~qy
^pqkwrW nUM vycdy hn ijs ’qy aunHW nUM munwPw huMdw hY[ gYs dI
mwrkIitMg krn vwly Qok mMfI iv̀c nYcUrl gYs dI ^rIdo-Prô q
rwhIN vI kmweI krdy hn[

gYs dI mwrkIitMg krn vwly ^pqkwr dIAW Kws loVW nUM iDAwn
ivc̀ rK̀idAW v̀K-v̀K simAW ’qy ijnsW dIAW v̀K-v̀K kImqW vI
pyS kr skdy hn[

gYs dI mwrkIitMg krn vwilAW dy ault FortisBC ivqrx krn
vwlI ièk XUitltI kMpnI hY ijhVI BCUC v̀loN qYA kwiedy-kwnUMnW
qihq kwrj krdI hY[ nYcUrl gYs nwl sMbMDq XUitltI kMpnI dI
nymb̀D kIqI dr gYs dI hwlIAw ^rId au~qy, Aqy ies XUitltI
kMpnI v̀loN ies g̀l dI pySIngoeI au~qy inrBr krdI hY ik Biv̀K
ivc̀ Awpxy gwhkW nUM gYs muh̀eIAw krn leI ies nUM kI kImq dyxI
pvygI[ nYcUrl gYs dI kImq is̀DI ^pqkwrW isr pw id̀qI jWdI hY[
drW ’qy BCUC v̀loN nzrswnI kIqI jWdI hY Aqy ieh iqmwhIvwr
bdl skdIAW hn[

7. ieh smJxw ik gYs 
dI mwrkIitMg krn vwlw 
nYcUrl gYs dI ivkrI 
rwhIN pYsy ikvyN kmwauNdw hY
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jy qusIN gYs dI mwrkIitMg krn vwly qoN gYs ^rIdx dI cox krdy ho qW 
quhwfI nYcUrl gYs syvw iv̀c koeI ivGn nhIN pvygw[ mOjUdw smyN vWg 
hI FortisBC quhwnUM nYcUrl gYs dI filvrI krnI jwrI r̀KygI – aunHW 
hI pweIp lweInW Aqy ausy mItr rwhIN[ 

FortisBC v̀loN inrDwrq gYs dI filvrI nwl sMbMDq SrqW dI pUrqI 
krnw gYs dI mwrkIitMg krn vwilAW dw kwnUMnI Prz hY[ jy koeI 
gYs dI mwrkIitMg krn vwlw filvrI sMbMDI SrqW pUrIAW krn iv̀c 
nwkwm ho jwvy qW FortisBC v̀loN Supplier of Last Resort (splweI 
dy Aw^rI swDn) vjoN syvw pRdwn kIqI jwvygI[ ies nwl quhwnMU nYcUrl 
gYs dI inrivGn splweI imldI rihx dI qs̀lI rhygI[ 

gYs filvr krn dI iksy vI nwkwmI leI gYs dI mwrkIitMg krn 
vwlw iv̀qI jurmwny dw dyxdwr hovygw[

8. ieh smJxw ik gYs dI 
mwrkIitMg krn vwlw quhwfy 
qk kudrqI gYs ikvyN 
phuMcwvygw
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jy qusIN kstmr cuAwies iv̀c ih̀sw lYx dw PYslw krdy ho qW ièk 
^pqkwr vjoN quhwnUM do dsqwvyzW ’qy hsqwKr krny pYxgy[ ieh 
dsqwvyz quhwnMU gYs dI mwrkIitMg krn vwly Adwry v̀loN pRdwn kIqy 
jWdy hn[

gYs dI mwrkIitMg krn vwly iksy Adwry nwl gYs dI splweI dw 
iekrwrnwmw krn leI quhwfy leI  Notice of Appointment of
Marketer (mwrkIitMg krn vwly dI inXukqI dw noits) ’qy hsqwKr 
krny lwzmI hn[ hsqwKr kIqw Pwrm ieh XkInI bxwauNdw hY ik 
qusIN gupqqw ivDwn muqwbk FortisBC nUM gYs dI mwrkIitMg krn 
vwly Adwry kol quhwfy Kpq sMbMDI ipCokV dI jwxkwrI zwhr krn 
leI loVINdI iejwzq dy id̀qI hY[ ies nwl ieh vI XkInI huMdw hY ik 
qusIN vI srgrmI nwl swrI kwrvweI iv̀c ih̀sw lY rhy ho Aqy aunHW 
dy ibl jwrI krn Aqy pYisAW dI augrwhI dy pRbMDW nwl sihmq ho[ 
Aqy gYs dI mwrkIitMg krn vwly Adwry v̀loN gYs dI filvrI sMbMDI 
loVW dI pUrqI nw kIqy jwx dI sUrq iv̀c quhwfy Gr Aqy kwrobwr nUM 
nYcUrl gYs dI filvrI jwrI r̀Kx leI, hsqwKr kIqw ieh Pwrm 
FortisBC nUM loVINdy AiDkwr sONpx dy kMm Awvygw[

mwrkIitMg krn vwly nwl ^pqkwr vjoN kIqw iekrwrnwmw gYs dI 
splweI bwry quhwfy Aqy gYs dI mwrkIitMg krn vwly Adwry ivckwr 
SrqW dI rUpryKw pyS krdw hY[ ies iv̀c pySkS dy zrUrI AMS Swml 
hoxgy:
• knyfIAn fwlrW iv̀c pRqI gIgwjwaUl kImq
• imAwd dw Arsw
• nivAwaux sMbMDI ieMqzwm
• iekrwrnwmy dI G̀to-G̀t imAwd smyq ^pqkwr vjoN kIqy   
 iekrwrnwmy nUM imAwd qoN pihlW r̀d krn sMbMDI SrqW Aqy  
 hrjwny
• pySkS dIAW kImqW jW imAwd nUM pRBwivq krn vwlIAW   
 siQqIAW

Aw^Ir iv̀c, irhwieSI gwhkW nUM dr-dr jw ky ivkrI krn vwsqy 
gYs dI mwrkIitMg krn vwly Adwry leI Third Party Verifi cation 
(TPV) (qIjI iDr v̀loN kIqI puStI – tI.pI.vI.) krnI lwzmI huMdI hY[ 
qIjI iDr v̀loN kIqI puStI mwrkIitMg krn vwly Adwry Aqy irhwieSI 
^pqkwr ivckwr hoeI Aqy ifjItl qrIky nwl irkwrf kIqI g̀lbwq 
nUM kihMdy hn[ ies g̀lbwq rwhIN mwrkIitMg krn vwlw Adwrw pySkS, 
^pqkwr dy iekrwrnwmy, qsdIkI p̀qr Aqy syvw r̀d krn sMbMDI h̀kW 
bwry ^pqkwr dI smJ dI puStI krdw hY[

9. ^pqkwr vjoN Awpxy 
iekrwrnwmy nUM smJxw

A) mwrkIitMg krn vwly dI inXukqI dw noits

A) mwrkIitMg krn vwly nwl ^pqkwr vjoN 
iekrwrnwmw
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10. ^pqkwr vjoN Awpxw 
iekrwrnwmw r̀d krnw 
gYs dI mwrkIitMg krn vwly nwl iekrwrnwmy ’qy hsqwKr krn 
auprMq jy qusIN ieh PYslw krdy ho ik kstmr cuAwies quhwfy leI 
shI nhIN hY qW BCUC dy hukmW nwl iekrwrnwmy nUM r̀d krn dI 
ièk imAwd r̀KI geI hY ijs dOrwn qusIN ibnw iksy hrjwny qoN Awpxw 
iekrwrnwmw r̀d kr skdy ho[

gYs dI mwrkIitMg krn vwly Adwry v̀loN XUitltI nUM quhwfw nwm drj 
kr ley jwx dI bynqI imlx qoN 10 kYlMfrI idnW bwAd ieh imAwd 
ArMB huMdI hY[ Awm qOr ’qy ieh qwrI^ gYs XUitltI v̀loN quhwnMU Byjy 
qsdIkI p̀qr au~pr ilKI qwrI^ nwl myl KWdI hY[

iksy gYs dI mwrkIitMg krn vwly nwl 
iekrwrnwmy ’qy dsq^q krn qoN bwAd

gwhkW nUM sQwnk gYs XUitltI v̀loN ièk qsdIkI p̀qr imldw 
hY ijhVw gYs dI mwrkIitMg krn vwly Adwry nwl kIqy gey 
iekrwrnwmy dw swr pRdwn krdw hY[ jy gwhk Awpxw iekrwrnwmw 
r̀d krnw cwhuMdy hox qW ies iv̀c auh Aw^rI qwrI^ vI ilKI huMdI hY 
jdoN qk gwhkW leI gYs dI mwrkIitMg krn vwly Adwry nUM &on krnw 
lwzmI huMdw hY[ r̀d krn dw ieh smW 10 idnW dw huMdw hY[

jykr rd krn dI 10 idn dI idAwd bIq geI hY pr qusIN Awpxw
iekrwrnwsw rd krnw cwhuMdy ho, qW rd krn dy ivklpW ‘qy crcw
krn leI gYs swrkytr nwl suMprk kro[
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11. kI hovygw jy qusIN iksy 
nvyN Gr iv̀c cly jWdy ho?

12. gYs dI mwrkIitMg krn 
vwly nwl quhwfy iekrwrnwmy 
dI smwpqI ’qy kI hovygw?

irhwieSI gwhkW vjoN quhwfy leI ieh zrUrI hY ik ^pqkwr vjoN
iekrwrnwmy ’qy hsqwKr krn qoN bwAd jy qusIN Gr bdl lvo Aqy
jy quhwfw nvW Gr kstmr cuAwies vwly ielwky iv̀c AwauNdw hovy qW
quhwfy ’qy ieh XkInI bxwaux dw bMDn huMdw hY ik quhwfy iekrwrnwmy
muqwbk qYA kIqI syvw nvyN Gr iv̀c vI sQwpq kIqI jwvy (not:
kstmr cuAwies rYyvylstok jW Port nYlsn dy vsnIkW vwsqy
auplb̀D nhIN hY[) kmrSIAl gwhkW leI, jdoN qusIN cly jWdy ho qW
quhwfw Kpqkwr smJOqw r~d ho jWdw hY[ quhwƒ gwhk ivklp iv~c
muV-dwKl krn leI jW CyqI iekrwrnwmy ƒ r~d krn dy ivklpW ‘qy
crcw krn leI Awpxy psMdIdw gYs mwriktr nwl sMprk krn dI
loV hovygI[

Gr bdlI sMbMDI vyrvy bwry ieqlwh dyx leI FortisBC nwl
1-888-224-2710 ’qy sMprk kro[

quhwfy kOntRYkt dI imAwd pùgx dI qwrI^ qoN iqMn mhIny pihlW 
quhwnMU gYs dI mwrkIitMg krn vwly Adwry v̀loN quhwfy nwl sMprk 
kIqw jwvygw[ ies mOky qusIN:

• nvyN iekrwrnwmy dI kImq Aqy imAwd bwry g~lbwq kro

• gYs dI mwrkIitMg krn vwly iksy hor Adwry nwl nvyN kOntRYkt
  bwry g̀lbwq kr skdy ho, jW

• kuJ vI nw krn dI cox kr skdy ho Aqy kOntRYkt dI imAwd
  pùgx qoN bwAd muV FortisBC kol Aw skdy ho[

jy qusIN kuJ vI nw krn dI cox krdy ho Aqy FortisBC dy bdlvyN 
ryt ’qy vwps jwx dw &Yslw krdy ho qW qusIN gYs dI mwrkIitMg krn 
vwly Adwry nwl nvyN kOntRYkt bwry iksy vI smyN g̀lbwq kr skdy ho[
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13. kI hovygw jy iksy gYs dI 
mwrkIitMg krn vwly nwl 
hoey iekrwrnwmy bwry quhwnUM 
koeI icMqw hovy?
Xwd rK̀o, gYs dI mwrkIitMg krn vwlw Adwrw gYs XUitltI qoN 
Awzwd hY[ gYs dI mwrkIitMg krn vwly Adwry sMbMDI quhwfIAW 
iSkwieqW jW JgiVAW nUM h̀l krnw XUitltI dI izMmyvwrI nhIN hY[

jy quhwfIAW koeI icMqwvW hn qW aus nMU h̀l krn vwsqy pihlW quhwnMU 
gYs dI mwrkIitMg krn vwly nwl is̀Dw sMprk krn dI koiSS krnI 
cwhIdI hY[ mOjUdw smyN ’qy qusIN gYs dI ijhVI kImq dy rhy ho jW 
Àgy c̀l ky dyvogy, jy aus sMbMDI quhwfy koeI svwl jW icMqwvW hn qW 
quhwnMU lwzmI qOr ’qy Awpxy gYs dI mwrkIitMg krn vwly nwl sMprk 
krnw cwhIdw hY[

AwpxI mhInwvwr stytmYNt jW gYs dI filvrI sMbMDI jy quhwfy koeI 
svwl hn jW jy qusIN gYs sMbMDI iksy AYmrjYNsI dw swhmxw kr rhy 
hovo qW FortisBC nUM &on kro[

gYs dI mwrkIitMg krn vwly Adwry nwl jy qusIN koeI kOntRYkt
kIqw hoieAw hY qW qusIN BCUC rwhIN FortisBC kol Awpxw JgVw
drj krvw skdy ho[ Aijhw krn leI quhwfy kol do qrIky hn[
qusIN AwnlweIn fortisbc.com/marketerdisputes ’qy JgVy
sMbMDI jwxkwrI dy skdy ho jW FortisBC nUM 1-888-224-2710 ’qy
&on kr skdy ho Aqy kstmr srivs numwieMdw quhwfI mdd krygw[

ikrpw krky ies g̀l v̀l iDAwn dyvo ik gYs dI mwrkIitMg krn
vwly Adwry nwl quhwfy JgVy iv̀c FortisBC Swml nhIN hY[
FortisBC ieh p̀kw krygI ik JgVy sMbMDI quhwfI jwxkwrI mukMml
hY Aqy i&r auh ies nUM BCUC kol Byj dyxgy qW ik auh ies dI
smIiKAw, q&qIS Aqy h̀l kr skx[

kOntRYkt sMbMDI JgVw jW iSkwieq jmHW krvwauxI



13

14. ibl ikvyN jwrI 
kIqy jwxgy? 

gYs dI mwrkIitMg krn vwly Adwry nwl jy quhwfw koeI kOntYRkt
nhIN hY pr qusIN gYs dI mwrkIitMg krn vwly aus Adwry dy krobwr
krn dy FMg bwry iSkwieq drj krvwauxI cwhuMdy ho qW qusIN AwpxI
iSkwieq ièQy AwnlweIn drj kr skdy ho: www.bcuc.com/
forms/gasmarketercomplaint

gYs dI mwrkIitMg krn vwilAW leI Aqy gYs dI mwrkIitMg krn
vwilAW leI sdwcwrk nymwvlI iv̀c d̀sy muqwbk BCUC iSkwieqW
dI q&qIS krdI hY[ qusIN www.bcuc.com/whatwedo/
naturalgas ‘qy ieh dsqwvyz dyK skdy ho[

jy qusIN gYs mwrkItr qoN AwpxI kudrqI gYs KrIdx dI cox krdy
ho qW vI Porits bI sI quhwnUM quhwfy kul mwisk lwgq dI mhInwvwr
stytmYNt Byjygw[ quhwfI stytmYNt Porits bI sI dI iflIvrI Aqy
storyj Aqy trWsport Krcy Aqy gYs ivkryqw dI gYs dI kImq nUM
vK̀rI qOr qy sUcIb̀D krygw[ gYs mwriktr dw cwrj isrP gYs dI
lwgq leI hY Aqy hor sB Krcy Porits bI sI kol rihxgy[

kstmr coAwies dy gwhkW kol AwpxI gYs dw ie~k pRqISq 
nvInIkrnxXog kudrqI gYs1 (RNG) vjoN vI huMdw hY, ijsƒ mnonIq 
RNG imSrx vjoN jwixAw jWdw hY[ RNG ie~k G~t-kwrbn2 aUrjw hY, 
jo quhwfy duAwrw gYs mwrkItr qoN KrIdI geI kuJ rvwieqI kudrqI 
gYs ƒ ivsQwipq krdI hY Aqy quhwfy storyj Aqy tRWsport dr dy 
ih~sy vjoN cwrj kIqI jwvygI[ mnonIq RNG imSrx bwry 
fortisbc.com/rngblend ‘qy hor jwxo[

1 nvInIkrnXog kudrqI gYs (ijsƒ RNG jW bwieEmIQyn vI ikhw jWdw hY) rvwieqI 
kudrqI gYs nwloN v~Kry qrIky nwl pYdw kIqI jWdI hY[ ieh bwieEgYs qoN pRwpq kIqI 
jWdI hY, jo ik lYNfiPl qoN jYivk rihMd-KUMhd, KyqIbwVI dI rihMd-KUMhd Aqy ielwj sMbMDI 
shUlqW qoN gMdy pwxI dy sVn qoN pYdw huMdI hY[ bwieEgYs ƒ PiVAw jWdw hY Aqy sw& krky
RNG bxwieAw jWdw hY[ jdoN RNG ƒ au~qrI AmrIkw dy kudrqI gYs isstm iv~c Swml 
kIqw jWdw hY, qW ieh rvwieqI kudrqI gYs nwl iml jWdI hY[ iesdw mqlb hY ik AsIN
RNG ƒ iksy Kws gwhk v~l Byjx iv~c Asmr~Q hW[ pr gYs isstm iv~c ijMnI izAwdw
RNG Swml kIqI jWdI hY, EnI hI G~t rvwieqI kudrqI gYs dI zrUrq huMdI hY, ijs nwl 
jYivk ieMDn dI vrqoN Aqy smu~cy gRInhwaUs gYsW dy inkws iv~c kmI AwauNdI hY[ 
2 jdoN rvwieqI kudrqI gYs dy jIvn c~kr kwrbn qIbrqw nwl qulnw kIqI jWdI hY[ 
ForitsBC dy mOjUdw nvInIkrnXog kudrqI gYs (ijsƒ RNG jW bwieEmIQyn vI ikhw jWdw 
hY) portPolIE dw brnr itp AYmISn PYktr pRqI mYgwjUl aUrjw  (gCO2 e /MJ) dy brwbr 
0.27 gRwm kwrbn fweIAwksweIf hY[ stySnrI bln leI FortisBC dw mOjUdw RNG 
portPolIE jIvnc~kr inkws -22 gCO2 e/MJ hY[ ieh 2024 dy gRInhwaUs gYs irfkSn 
rYgUlySn soDW iv~c inrDwrq kIqy gey 30.8 gCO2 e/MJ dy jIvnc~kr kwrbn qIbrqw 
leI bI.sI. dy G~t kwrbn QRYSholf qoN hyTW hY[
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quhwnMU iks nwl sMprk krnw 
cwhIdw hY?

hsqwKr krn qoN pihlW

BwvyN qusIN gYs dI mwrkIitMg krn vwly iksy Adwry qoN gYs ^rIdx dI  
cox kro jW XUitltI qoN, dovyN sUrqW iv̀c XUitltI ieh XkInI bxwauxw 
jwrI r̀KygI ik quhwfy Gr jW kwrobwr nUM gYs dI filvrI sur̀iKAq,  
inpuMn Aqy BrosyXog FMg nwl huMdI rhy[ 
 gYs lIk hox dI sUrq iv̀c jW koeI hor AYmrjYNsI hox dI sUrq iv̀c  
XUitltI 24- GMty AYmrjYNsI shwieqw pRdwn krnI jwrI r̀KygI[ jy quhwnUM  
gYs dI bdbU Awvy jW gYs nwl sMbMDq koeI hor AYmrjYNsI hovy qW 
FortisBC dI gYs AYmrjYNsI lweIn ƒ 1-800-663-9911 ’qy, Awpxy 
sQwnk &wier ivBwg nMU, jW 911 ’qy &on kro[

gYs dI mwrkIitMg krn vwly Adwry dI nYcUrl gYs dI kImq bwry 
pùC-ig̀C krn Aqy svwl pùCx leI gYs dI mwrkIitMg krn vwly 
Adwry nUM quhwfI stytmYNt ’qy id̀qy &on ’qy sMprk kro[

FortisBC gYs kstmr srivs nwl sMprk krn  
leI 1-888-224-2710 ’qy &on jW  
gas.customerservice@fortisbc.com ’qy eImyl kro[

^pqkwr vjoN iekrwrnwmw krnw ièk gMBIr iekrwr hY Aqy Aijhw
krn qoN pihlW AwpxIAW coxW bwry jwxn leI smW k̀Fo[ pRogrwm
sMbMDI sMpUrn jwxkwrI Aqy gYs dI mwrkIitMg krn vwly Xogqw-pRwpq
AdwirAW dI sUcI leI fortisbc.com/choice ’qy jwE[

ieh pRkwSn bI.sI.XUitltIz kimSn qr&oN pyS kIqI geI hY[ kstmr
cuAwies dw nwm Aqy icMnH FortisBC Energy Inc. qoN ley lwiesMs ADIn
vriqAw igAw hY[
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