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Utility account holder consent 
For FortisBC rebate programs 

Background and Purpose 
• The property owner has made, or will be making, upgrades to the property and has applied for rebates for those upgrades under a rebate program offered 

and/or administered by FORTISBC ENERGY INC. and/or FORTISBC INC. (collectively, “FortisBC”). 
• Since you are the utility account holder, FortisBC may need to collect and use your information for rebate program related purposes as more particularly set 

out in the consent below.  
Applicant Information  
Name (for rebate cheque) 
      

Application reference number (if applicable) 
      

Mailing address 
      

Town/city 
      

Province 
BC 

Postal code 
      

Account holder information 
Utility account holder name 
      

Phone number 
      

Email  
      

Property information 
Property address 
      

Town/city 
      

Province 
      

Postal code 
      

Utility information 
Electric Utility:  

 FortisBC  City of Grand Forks  City of Penticton  Nelson Hydro  District of Summerland  
Provide the applicable account number - find your account number on your utility bill. 

 Service line project number (new customers only)  

      

 FortisBC gas account number  

      

 Electricity account number  

      

Declaration and consent for utility account holder 
I declare that: 
• I am the account holder for the above account(s). 
• The information I have provided in this form is true and correct. 
• I understand that my personal information, as defined under the Personal Information Protection Act [SBC 2003] CHAPTER 63 (the “Act”), as contained in 

this form or as obtained from my utility account(s) may be collected, used and disclosed (including billing and consumption data) for a period of up to 2 
years before, and up to 2 years after the property owner’s participation in the rebate program.   Information collected used and disclosed hereunder may be 
used by FortisBC and its affiliates, agents, contractors and additional program and/or funding partners  to administer and evaluate the effectiveness of the 
rebate program, to undertake analysis and research to inform changes to existing programs and to design new programs; and I hereby provide my consent 

• I understand that I may be contacted by phone, email or other method to administer, evaluate and research all elements of the rebate program, and I 
hereby provide my consent. 

FortisBC collects, uses and discloses personal information in accordance with with the Act and FortisBC’s Privacy Policy (available at fortisbc.com/privacy). For 
more information, visit fortisbc.com/privacy  

      
   

      
Utility account holder name  (please print)  Account holder signature  Date (Yr/Mth/Day) 
 

 

Instructions: 
• Complete and sign this form. 
• Provide the completed form to the property owner to be included in the rebate application. 
For more information about electric rebates: 

Call: 1-855-909-2331 
Email: homereno@fortisbc.com 
Or visit: FortisBC.com/rebates 

For more information about natural gas rebates: 

Call: 1-855-909-2329 
Email: homereno@fortisbc.com 
Or visit: FortisBC.com/rebates 
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