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Residential Consumer Intervener Association
1130 W Pender Street

Vancouver, B.C.

V6E 4A4

Attention: Michael Vaney, Director
Dear Michael Vaney:

Re:  FortisBC Energy Inc. (FEI) and FortisBC Inc. (FBC) (collectively FortisBC)

Application for Approval of a Rate Setting Framework for 2025 through 2027
(Application)

Response to the Residential Consumer Intervener Association (RCIA)
Information Request (IR) No. 2

On April 8, 2024, FortisBC filed the Application referenced above. In accordance with the
amended regulatory timetable established in BCUC Order G-255-24 for the review of the
Application, FortisBC respectfully submits the attached response to RCIA IR No. 2.

FEI has filed a portion of the response to RCIA IR2 51.1 on a confidential basis as identified in
the response and has provided a redacted version for the public record of this proceeding.

For convenience and efficiency, if FortisBC has provided an internet address for referenced
reports instead of attaching the documents to its IR responses, FortisBC intends for the
referenced documents to form part of its IR responses and the evidentiary record in this
proceeding.

If further information is required, please contact the undersigned.

Sincerely,

on behalf of FORTISBC

Original signed:

Sarah Walsh
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1 A Proposed Rate Setting Framework - O&M
2  49. Reference: Exhibit B-12 RCIA IR1 20.1 Vacancy Rates
3 In response to RCIA IR1 20.1, FortisBC provides a table of vacancy rates:
2024 July
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 YD
Average FTEs 1,650 1,573 1,581 1,648 1,727 1,765 1,816 1,914 1,958 1,986 1,993
Vacancy rate 7% 7% 7% 5% 4% 6% 7% 7% 8% 10% 10%

49.1 Please provide the vacancy rate or rates assumed for each year of the MRP period.

Response:

Since FEI and FBC started with Actual 2023 O&M when determining the Companies’ respective
Base O&M funding for the Rate Framework term, actual labour costs incurred to operate the
10 utilities in 2023 (including FortisBC and external labour along with any savings related to
11 vacancies) are embedded in the 2024 Base O&M (i.e., the Base O&M which will underpin the
12  proposed Rate Framework). Accordingly, the 2024 Base O&M does not include additional
13  assumptions regarding vacancy rates as this would double-count the impact of vacancies and
14  incorrectly decrease the 2024 Base O&M below what is required to operate the utilities. Please
15 refer to the response to BCUC IR1 11.2 for further discussion.

© oo ~No o b

16
17

18

19 49.2 Please confirm whether the Base O&M for the Rate Framework includes the cost
20 of the vacant positions.

21

22 Response:
23  Please refer to the response to RCIA IR2 49.1

24
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1 50 Reference: Exhibit B-4 BCUC IR1 24.6

2 Station Sustainment Programs

3 In response to BCUC IR1 24.6, FortisBC elaborates on the “all-inclusive approach” to
4 station condition assessments.

5 50.1 How has FortisBC been accounting for replacements based on health scores for
6 major electrical equipment?

-

8 Response:

9 FBC does not currently use health scores to make major electrical equipment replacement

10 decisions. FBC has been using an as-found and time-based approach based on the equipment
11 condition assessment report to make equipment replacement decisions. Many of FBC’s
12  equipment replacement decisions are triggered when the condition assessment report points to
13  an end-of-life condition.

14  The proposed all-inclusive condition assessment is a proactive approach that will focus on
15 technical considerations including health scores, failure probabilities, rates of change, age, etc.
16  The proposed all-inclusive strategy will improve predictability for all station assets, thereby
17  facilitating the prioritization and optimization of asset replacements or station rebuilds.

18
19

20

21 50.2 What are the current health scores for major electrical equipment such as
22 transformers and circuit breakers?

23

24  Response:
25  Please refer to the response to RCIA IR2 50.1.

26
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B. Proposed Rate Setting Framework — Capital Expenditures

51. Reference: Exhibit B-12 RCIA IR1 29.2
Exhibit B-1 Application p.C-73, C-74, C-79
Growth Capital
On page C-74 of the Application, FEI states:

FEI notes that the contracts put in place in 2022 will expire by the end of 2024. FEI
is currently working on renewing these contracts with the goal of renewing them to
2027, coinciding with the end of the Rate Framework term.

In table C3-3, FEI gives the net unit costs projected for 2024 as $9,654. Table C3-4 gives
the starting base UCGC for 2024 as $9,300.

In the response to RCIA IR1 29.2, FEI states:

For example, as discussed in response to CEC IR1 7.1, the inflated prices for
commodities and services have remained at a high level into 2024 and increases
in contractor costs are now reflected in renewed contracts in 2024 that will remain
in place for three years.

51.1 Please calculate the projected net unit costs for 2024 using the pricing embedded
in the renewed contracts and compare with the projected net unit costs in Table
C3-3 and the Base Unit Cost of Growth Capital proposed for the MRP term. That
is, use the 2025 pricing but applied to the work that was completed and projected
to be completed in 2024.

Response:

For a portion of this response, FEI is requesting that this information be filed on a confidential
basis and be held confidential by the BCUC in perpetuity, pursuant to Section 18 of the BCUC'’s
Rules of Practice and Procedure regarding confidential documents as set out in Order G-72-23.
The filing contains commercially sensitive and market competitive information which, if disclosed
publicly, could prejudice or influence future negotiations of contracts between FEI and suppliers
or counterparties, which could result in higher costs for customers. FEI is unable to foresee a time
when the information may no longer be commercially sensitive and, therefore, FEI requests that
the information remain confidential in perpetuity.

FEI is unable to provide the requested calculation based on the projected or year-to-date
expenditures for 2024, as contractor costs are often incurred at the end of the year (large projects
typically require more lead time for planning and permitting in the early part of the year, and
therefore tend to complete towards the end of the year) and would not be accurately represented
in the resulting output. However, in order to be responsive, FEI has performed the requested
calculation using FEI's total actual expenditures for mains and service (M&S) contractors in the
prior year (2023).
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In preparing the requested calculation, FEI took the total mains and services expenditures
incurred in 2023 and applied a contractual cost increase for 2024 and an estimated increase for
2025' totaling | Arrlying this increase to the anticipated mains and services
contractor portion of the 2024 Projected Total Gross Capital (Net) Expenditure (approximately i
I \Vill result in a 2024 projected UCGC of $9,980, which is higher than the 2024 projected
UCGC of $9,654 provided in Table C3-3 of the Application or the proposed starting 2024 Base
UCGC of $9,330 for the proposed Rate Framework shown in Table C3-4 of the Application.

FEI used the following assumptions in preparing the requested calculation:

An estimated 2024 CPI increase of 2.49 percent, which was applied to estimate the 2025
contract adjustment. This assumption reflects the average CPI increase from January to
September of 2024 and not the total year CPI that will apply in 2025;

The ratio of dollars spent per contractor will remain the same as in 2023 (i.e., there is no
change to the contractor availability, resourcing strategy, and types of available work);

All in-progress contractor extension agreements are signed as negotiated to date; and

The ratio of contractor spending to overall Growth capital spending does not change.

Please also refer to the response to CEC IR1 7.1 which explained that there are drivers other
than just contractor price increases that contribute to increases in FEI's Growth unit cost.

1

The actual increase for 2025 will vary by contractor and, as noted in the assumptions below, the actual increase in

2024 CPl is not yet finalized.
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Reference: Exhibit B-12 RCIA IR1 34.1
Mobile Command Centre

In response to RCIA IR1 34.1, FortisBC states:

The requirement for the mobile incident command units has been determined
through post incident response reviews for simulated and actual events. The
lessons learned from simulated and actual events have indicated that investing in
mobile incident command units would improve FEI’s incident response capabilities
where its facilities or other reasonable locations are not available near an incident.

52.1 Please identify the incidents that have occurred in the past 24 months where a
mobile command centre would have been deployed had it been available and
provide information about each incident including location, duration, description of
the incident, where the incident command centre was established, the distance
from the incident command centre to the incident, and how a mobile command
centre would have improved FEI’s incident response.

Response:

The incidents listed below have occurred in the last 24 months where a mobile incident command
post would have likely been deployed. In all examples, a mobile-incident command post would
have improved FEI's incident response capabilities.

September 10, 2022 - Salmon Arm Transmission Line Hit: The hit to this pipeline
resulted in evacuations and the need to shut in and repair the system. The Fire
Department and RCMP were present. The Incident Command Post (ICP) was an FEI
vehicle. This event lasted approximately two days. FEI's emergency response to this event
would have been improved by deploying a mobile ICP, as the mobile ICP would have
provided a centralized, easily identifiable location close to the incident site, where
responding agencies could facilitate, coordinate and manage the tactical response to the
event, including repair and restoration activities. Additionally, the incident management
team would have been able to set up a more effective command centre, with the ability to
set up computers and communications equipment in a more suitable space, access to a
washroom facility, and a refuge for food, water and other administrative supplies.

September 24, 2022 - Kamloops Transmission Line Hit: The hit to this pipeline caused
a rupture resulting in a significant pressure drop. This event required activation of FEI's
emergency operations centre and other response resources. The ICP was an FEI vehicle.
This event lasted approximately three days. A mobile ICP would have improved FEI's
response capabilities in the same ways as described in the September 10, 2022
incident.

December 2, 2022 - Trail Lateral Transmission Leak: A leak was detected in a
transmission pipeline resulting in an impact to 4,300 customers. The ICP was located
several hundred meters from the incident site and was an FEI vehicle. This was
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approximately a two-day event. A mobile ICP would have improved FEI's response
capabilities in the same ways as described in the September 10, 2022 incident.

January 31, 2023 - Enbridge Gas Leak: Enbridge suspected a gas leak along their 36”
gas transmission line feeding FEI's Huntingdon Station, causing them to shut in the line.
This caused a gas supply emergency which could have impacted much of the province.
FEI deployed personnel and equipment to assist Enbridge in the field. The ICP was
located in the vicinity of the suspected leak and was an FEI vehicle. This was
approximately a two-day event. A mobile ICP would have improved FEI's response
capabilities in the same ways as described in the September 10, 2022 incident. Also, a
mobile ICP would have enabled the command centre to be closer to the incident site,
which would have reduced travel time.

May 15, 2023 - Aitken Creek Gas Storage Evacuation: The Aitken Creek Gas Storage
Facility was evacuated due to the Donnie Creek Wildfire. The ICP was located at the
nearest facility office approximately 100 km away from the incident site. This event lasted
approximately two weeks and was an ongoing concern throughout the rest of the 2023
wildfire season. FEI's emergency response to this event would have been significantly
improved by deploying a mobile ICP. FEI would have been able to stage the ICP just
outside of the evacuation order area which would have reduced the requirement to travel
long distances to and from the main office. Additionally, the incident management team
would have been able to set up a more effective command centre, with the ability to set
up computers and communications equipment in a more suitable space, access to a
washroom facility, and a refuge for food, water and other administrative supplies.

August 18, 2023 - MacDougall Creek Kelowna/Shuswap/Adam Lake Wildfires:
Wildfires threatened much of the entire city of Kelowna and Columbia Shuswap Region,
which could have resulted in loss of access or use of structures often used to support the
coordination of FortisBC gas and electric operations. Multiple ICPs (FortisBC vehicles),
were established throughout the region involving both FEI and FBC resources. ICPs were
moved during the event to accommodate the rapidly evolving situation across several
jurisdictions and to comply with evacuation orders and safety. This event lasted several
days and impacted the entire region. The deployment of a mobile ICP outside the
evacuation area would have offered a potential fall-back location for key personnel in the
event the fires had prevented access or occupation of FortisBC facilities, ensuring
continuity of critical operations and emergency response coordination.

January 16, 2024 - Delta RNG Odourant Release: A planned release of gas, which
contained elevated and unexpected levels of mercaptan, caused a strong odour in the
community. The ICP was located on site in an FEI vehicle and the event lasted two days.
FEI's emergency response to this event would have been improved by deploying a mobile
ICP, as the mobile ICP would have provided a centralized, easily identifiable location close
to the incident site, where responding agencies could facilitate, coordinate and manage
the tactical response to the event, including repair and restoration activities. Additionally,
the incident management team would have been able to set up a more effective command
centre, with the ability to set up computers and communications equipment in a more
suitable space, access to a washroom facility, and a refuge for food, water and other
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administrative supplies. Locating this ICP closer to the incident site would have reduced
travel time and inconvenience, including for emergency services.

May 11, 2024 - Fort Nelson Wildfires: The entire community of Fort Nelson was
evacuated as a result of being surrounded by wildfires. The ICP was a FortisBC vehicle
and was moved approximately 229 km south to the nearest amenities, resulting in
significant travel. This event lasted approximately three days. A mobile ICP would have
enabled FortisBC to stage the command centre just outside of the evacuation order area,
reducing the requirement to travel long distances to and from the community. Access to
accommodations was limited due to the influx of firefighters; thus, a mobile ICP could have
served as temporary quarters for the incident management team.

July 10, 2024 - Slocan Lake Wildfire Complex: Wildfires in the Slocan region threatened
FEI and FBC assets, resulting in the combined deployment of resources from both. The
ICPs were FortisBC vehicles. The event lasted approximately two days. FortisBC's
emergency response to this event would have been improved by deploying a mobile ICP,
as it would have provided a centralized, easily identifiable location close to the incident
site where responding agencies could facilitate, coordinate and manage the tactical
response to the event, and undertake repair and restoration if required. Additionally, the
mobile ICP would have provided the capabilities for the incident management team to
utilize computers and communications equipment, provided office and planning space,
access to a washroom facility and a refuge for food, water and other administrative
supplies. Locating this ICP closer to the incident site would have reduced travel time and
exposure to traffic and other hazards.
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C. Proposed Rate Setting Framework — Clean Growth Innovation Fund

53. Reference: Exhibit B-12 RCIA IR1 36.1

Clean Growth Innovation Fund Governance

In response to RCIA IR1 36.1, FortisBC states:

53.1

Response:

FE/’s financial statement balances and controls, including balances and controls
for regulatory assets and liabilities (which includes the CGIF account), are audited
by an external auditor annually. While the CGIF has not been specifically audited
by an external party for eligibility, the CGIF has followed the governance model
discussed in Section C5.2.1 of the Application. Additionally, all of FEI's employees
are governed by a Code of Conduct, which sets out expectations of ethical
behavior, including following applicable laws, rules and regulations.

Please provide excerpts of the financial statements related to the CGIF showing
that the auditors considered the CGIF in their work.

As stated in response to RCIA IR1 36.1, the CGIF has not been specifically audited by an external
party. However, the CGIF account is included in FEI's regulatory assets and liabilities on the
financial statements which are audited externally annually.

53.2 Please provide FEI's Code of Conduct for its employees.
Response:
FEI's Code of Conduct is publicly available on the FortisBC website.? A copy is provided as
Attachment 53.2.

53.3 Please explain what FEI does to determine employees’ compliance with the Code

of Conduct and explain how FEI would be able to determine whether any of its
employees violated the Code of Conduct with respect to the awarding of funds
from the CGIF.

2

https://www.cdn.fortisbc.com/libraries/docs/default-source/about-us-

documents/codeofconduct.pdf?sfvrsn=c6ac9caa 10#:~:text=At%20FortisBC%2C%20we%20expect%20you,of%2

Oderogatory%20treatment%200f%20others.
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https://www.cdn.fortisbc.com/libraries/docs/default-source/about-us-documents/codeofconduct.pdf?sfvrsn=c6ac9caa_10#:~:text=At%20FortisBC%2C%20we%20expect%20you,of%20derogatory%20treatment%20of%20others
https://www.cdn.fortisbc.com/libraries/docs/default-source/about-us-documents/codeofconduct.pdf?sfvrsn=c6ac9caa_10#:~:text=At%20FortisBC%2C%20we%20expect%20you,of%20derogatory%20treatment%20of%20others

FortisBC Energy Inc. (FEI) and FortisBC Inc. (FBC) (collectively FortisBC or the Companies) Submission Date:
Application for Approval of a Rate Setting Framework for 2025 through 2027 (Application) November 5, 2024

((6 FORTIS BC Response to the Residential Consumer Intervener Association (RCIA) Information Request

(IR) No. 2 Page 9

[EEN

Response:

Employee are required to comply with the Code of Conduct as a condition of employment. New
employees are required to review and acknowledge compliance with the Code of Conduct upon
completion of new hire training. All employees are reminded to review the Code of Conduct
annually, with certain employees completing a compliance acknowledgement form annually. The
Corporate Compliance department monitors to ensure these compliance activities are completed.
Employees can also report suspected violations of the Code of Conduct.

~NOoO ok wWwnN

(o]

Furthermore, CGIF projects follow the governance model described in Section C5.2.1 of the
9  Application, which provides multiple levels of oversight on all approved projects.

10
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54. Reference: Exhibit B-12 RCIA IR1 37.1, 39.1

Clean Growth Innovation Fund Funding Approach

In response to RCIA IR1 37.1, FortisBC provides the CGIF funding to be collected by rate

class.

In response to RCIA IR1 39.1, FortisBC states:

54.1

Response:

Based on the current customer and demand forecast for 2025, the equivalent
volumetric rate to the fixed $0.40 basic charge rider would be $0.03 per GJ in 2025
(based on 2025 forecast total gas consumption of 207,071 TJ and the forecast
average number of customers of 1,102,050). However, FEI does not believe
changing the rider from a fixed charge to a volumetric charge would be beneficial
to its customers. The fixed rider of $0.40 per month is easy to administer, more
stable, and consistent with the existing amount which customers are already
accustomed to. Moving to a volumetric rider would require re-calculation each year
which would be more administratively burdensome with no added benefits.

Please show the calculation used to determine the $0.03/GJ equivalent volumetric
rate, showing three significant digits.

Please see Table 1 below for the calculation used to determine the equivalent volumetric rate to
the fixed $0.40 basic charge rider, which is $0.0260 per GJ when showing with three significant
digits as requested ($0.03 per GJ as provided in the response to RCIA IR1 39.1 was rounded to
two decimal places or one significant digit).

FEI also notes that in preparing this response, it used the updated 2025 Forecast that forms the
basis of FEI's application for 2025 interim delivery rates which has been filed concurrently with
these IR responses. The volumetric rate would remain unchanged at $0.03 per GJ if rounded to
two decimal places as was provided in the response to RCIA IR1 39.1.
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Table 1: Calculation of 2025 Effective Volumetric Rate based on Updated Forecast During 2025

Interim Rate Filing

Gas
Consumption

Average
Number of

CGIF Funding | 2025 Effective

Rate Class
Rate 1
Rate 2
Rate 3
Rate 4
Rate 5
Rate 6
Rate 7
Rate 22
Rate 23
Rate 25
Rate 27

Total

Notes to Table:
1 2025 Forecast average number of customers X $0.40/month X 12 months.

2 Total CGIF funding to be collected based on calculation per note 1 ($) / Total 2025 forecast gas
consumption (TJ) / 1,000.

(1))

82,524
29,325
32,776
171
14,755
22
7,825
23,338
2,686
6,785
3,578
203,783

Customers
1,001,160
90,271
9,032
18
779
19
59
30
461
205
57
1,102,091

Collected ($)*

4,805,568
433,301
43,354
86

3,739

91

283

144

2,213
984

274
5,290,037

rate per GJ?

N/A

0.0260

54.2 Please explain how and why a fixed rider is easier to administer than a volumetric

rider that is equally applied to all volumes.

Response:

A fixed rider is easier to administer for the following reasons:

A fixed rider avoids the need for the annual re-calculation process and, as noted in the
preamble, represents a more stable and consistent funding mechanism for customers. In
order to collect the same amount of funding for the CGIF, a volumetric rider will need to
be recalculated every year (similar to the calculation as provided in the response to RCIA
IR2 54.1) due to the annual changes in demand from non-bypass customers.

A fixed rider provides greater regulatory efficiency as it is set for the duration of a given
rate plan term and does not require annual review and approval from the BCUC.

FEI's billing systems are already set up to administer a fixed rider for the CGIF. Changing
to a volumetric rider would require changes to these systems, which would take up to four
weeks, and would require testing before being applied to customer bills. Given that the
currently approved fixed CGIF rider has worked well, FEI does not consider undergoing
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the required changes and testing to convert to a volumetric rider to be an effective use of
time and resources.

This issue was canvassed in the Current MRP proceeding, and the BCUC agreed with FEI's
proposed fixed rider, stating: “The Panel agrees with FEI that a fixed rate rider is more reasonable
than a volumetric approach™.

54.3 Please explain why a volumetric rider requires recalculation every year and
whether this could readily be accomplished at the annual rate reviews.

Response:
Please refer to the response to RCIA IR2 54.2.

54.4 Please provide the dollars and percentage of the average customer’s bill in each
rate class that is comprised of CGIF funding, based on the proposed funding
through a rate rider on the fixed monthly charge.

Response:

Please refer to Table 1 below for the dollars and percentage of the average customer’s bill in each
rate class to fund the CGIF through: (1) a fixed rate rider of $0.40/month; and (2) a volumetric
rider of $0.03/GJ.

3 MRP Decision, p. 156.
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Table 1. Dollars and Percentage of the Average Customer’s Bill in each Rate Class for CGIF
Funding through a Fixed Monthly vs. Volumetric Rate Rider

CGIF Rate Rider on Fixed
Monthly Charge of CGIF Rate Rider on Volumetric Charge of
$0.40/month $0.03/GJ
(A) (B)

Percentage of

Percentage of

Average Average Average Average Difference | % Difference

Annual CGIF Annual Annual CGIF Annual Between Two | Between Two

Rate Funding Customer's Bill| Annual Gas Funding Customer's Bill | Approaches ($)| Approaches

Class | Collected ($)* (%) Usage (GJ) | Collected ($)° (%) (B-A) (B-A)/A

Rate 1 4.8 0.49% 90 2.7 0.28% (2.1) (44%)
Rate 2 4.8 0.17% 328 9.8 0.35% 5.0 105%
Rate 3 4.8 0.02% 3,733 112.0 0.42% 107.2 2,233%
Rate 4 4.8 0.01% 10,453 313.6 0.61% 308.8 6,433%
Rate 5 4.8 0.00% 17,533 526.0 0.53% 521.2 10,858%
Rate 6 4.8 0.07% 1,006 30.2 0.41% 25.4 528%
Rate 7 4.8 0.00% 147,813 4,434.4 0.67% 4,429.6 92,283%
Rate 22 4.8 0.00% 515,500 15,465.0 2.08% 15,460.2 322,088%
Rate 23 4.8 0.02% 5,838 175.1 0.66% 170.3 3,549%
Rate 25 4.8 0.01% 31,873 956.2 1.00% 951.4 19,821%
Rate 27 4.8 0.00% 58,738 1,762.1 1.44% 1,757.3 36,611%

Notes to the table:
T Customer X $0.40/month X 12 months
2 Average customer’s annual gas usage by rate class (GJ) X $0.03/GJ

FEI considers that all customers should fund innovation activities equally through the fixed basic
charge and that the comparison provided in Table 1 above demonstrates that the fixed basic
charge is a more reasonable and fair approach. Under a volumetric funding approach, the
variance between what a Rate 1 (residential) customer would contribute to the CGIF versus a
Rate 22 (large volume industrial) customer is significant due to the customers’ relative levels of
consumption. Additionally, the impact to a Rate 1 customer of changing to a volumetric funding
approach would be a small level of savings (an annual savings of $2.10), while the impact to a
Rate 22 customer would be a significant bill increase of $15,460 annually. FEI also notes that the
residential savings shown in Table 1 above is for customers with an average level of consumption
(i.e., 90 GJ). Residential customers with consumption levels higher than the average would
experience lower savings, and high-volume residential customers would experience increases in
their bills.

As such, FEI continues to consider a fixed rider to be more appropriate since it results in a small
impact to all customers regardless of their volumes and rate class, which is a more equitable
approach. Furthermore, most customers do not understand the difference between why expenses
are recovered through volumetric rates or through the fixed basic charge. Most customers are
aware of cost increases in general, regardless of where they show up on their bill. As such, FEI
anticipates that significant increases to the CGIF rider would result in numerous customer
concerns, which would lead to additional bill inquiries and a general decrease in customer
satisfaction and acceptance.
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54.5 Please provide the dollars and percentage of the average customer’s bill in each
rate class that is comprised of CGIF funding, based on funding volumetrically (i.e.,
at $0.03/GJ).

Response:
Please refer to the response to RCIA IR2 54.4.
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D. Proposed Rate Setting Framework — Service Quality Indicators

55. Reference: Exhibit B-12 RCIA IR1 40.1

In response to RCIA IR1 37.1, FortisBC explains the process for having gas lines marked
at customers’ requests:

Requests to locate buried gas lines can be made through an online submission or
by calling BC 1 Call. Once the necessary information is provided, BC 1 Call passes
the information onto the applicable member organizations responsible for the
assets (in this case FEI). FEI usually receives natification of the request within a
few minutes following its submission. On average, FEI responds to the request
within 2-3 business days, providing copies of documents regarding the location of
its assets (i.e., gas lines are not normally physically located by FEI). Requests are
typically handled in the order they are received, unless a request is deemed to be
an emergency or a high priority.

From the above description, it does not appear that FEI deploys line locating personnel to
physically mark its gas lines for customers.

55.1 Please identify which gas utilities in Canada employ line locating personnel that
are deployed to physically mark (i.e., paint and stake) gas lines when customers
request the location of buried gas lines.

Response:

FEI clarifies that it deploys personnel to mark its gas lines in certain circumstances.

Whether gas utilities employ line locating personnel is not a metric that is tracked or compiled
such that FEI could provide a complete list; however, FEI and other major gas utilities across
Canada provide a variety of locating services, including physically marking gas lines, upon
request and in accordance with federal and provincial regulations (including those discussed in
the response to RCIA IR1 40.8), which vary by jurisdiction.

FEI physically marks out gas lines when requested by customers in circumstances that include
but are not limited to: (1) when excavators are working around high pressure gas lines and the
excavators are either uncertain about the location of the lines based on the maps provided or
have been unsuccessful in locating the gas line; or (2) there is an emergency situation.

FEI takes the issue of public, customer, and employee safety very seriously. As such, FEI ensures
that its policies addressing locating gas lines remain aligned with other major utilities, including
BC Hydro, Telus and Rogers, as well as municipal sewer and water operators in British Columbia.
The first step of safe excavation practice is for an excavator to obtain underground gas line
information, which can be obtained by calling BC 1 Call. There is no cost associated with obtaining
this information and all major utilities and numerous municipalities are active and registered
members of BC 1 Call.
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In British Columbia, and across North America, the excavator is ultimately responsible for locating
gas and utility services. FEI's safe excavation policy and the process for locating gas lines in
British Columbia are supported by WorkSafeBC and Technical Safety BC. FEI also continues to
partner with organizations such as BC 1 Call and the International Union of Operating Engineers
and Common Ground Alliance to deliver contractor excavation training sessions across the
province.

55.2 Please explain why FEI does not deploy personnel to mark its gas lines when
customers request line locates.

Response:
Please refer to the response to RCIA IR2 55.1.

55.3 Please provide FEI's views as to whether deploying qualified personnel to mark
gas lines when customers request line locates would reduce the number of line
hits and whether this would increase public safety.

Response:

As discussed in the response to RCIA IR2 55.1, FEI does deploy qualified personnel to mark its
gas lines in certain circumstances. Regardless, in FEI's experience, damage to gas lines is not
caused by a lack of physical gas line marking. For example, as explained in the response to RCIA
IR1 40.7, 64 percent of gas line damage in 2023 was caused because no BC 1 Call request was
made. Of the remaining 36 percent of gas line damages, 81 percent occurred after a BC 1 Call
request was made but the information provided was not used by the damager, and safe digging
protocols were not followed per regulations. The small number of remaining incidents were
generally caused by vehicle accidents, house fires, or natural events such as storms, floods, or
landslides.

55.4 Please confirm whether FEI has investigated the resources that would be required
to have line locating personnel and, if so, provide the approximate annual cost of
those resources.
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Response:

As explained in the response to RCIA IR2 55.1, FEI deploys line locating personnel to mark its
gas lines in certain circumstances. The annual cost associated with physical line locating varies
annually and, therefore, can be significantly different from year-to-year depending on the size,
scope and scale of the requests received. FEI has not investigated the annual cost of additional
resources to physically mark gas lines for every line locate request. However, in order to be
responsive, if FEI had physically marked the approximately 158,000 line locate requests it
received in 2023, the total cost would have been approximately $31,600,000.# This calculation is
likely conservative as it does not account for specialized gas line locates, which generally cost
more to undertake. Moreover, since 2020, the number of line locate requests has incrementally
increased each year, and is forecast to increase to approximately 164,000 in 2024.

© 00N O~ WNDN

[
N )

[N
N

4 FEI has assumed that each locate costs approximately $213.
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1 56. Reference: Exhibit B-12 RCIA IR1 41

2 First Contact Resolution

3 In response to RCIA IR1 41.1, FortisBC states:

4 While it may be feasible for FEI to incorporate FCR surveys for customers who use

5 other non-telephone channels, such as email interactions, FEI considers that the

6 Company’s current approach provides an accurate representation of FEI's overall

7 FCR performance. FEI also expects there would be additional costs associated to

8 implement measurement of these other channels.

9 56.1 Please provide the percentages of customer-initiated contacts over each of the
10 past three years by method: telephone, chat, email, social media, etc. for each of
11 the past three years and explain whether there is a discernible trend in the methods
12 of contact by customers away from telephone.

13

14  Response:

15 Tables 1 and 2 below provide the percentages of customer-initiated contacts over each of the

16  pastthree years divided by channel for FEI and FBC, respectively.

17 Table 1: FEI Breakdown of Customer-Initiated Contacts by Channel (%)
FEI 2021 2022 2023 2024 Sept

YTD

Telephone 36 33 35 32
Email 7 6 7 8
Chat 1 1
Account Online (AOL)® 51 54 53 54
Interactive Voice Response (IVR) 5 5 5 5
Social Media® 0 0 0 0

18 Table 2: FBC Breakdown of Customer-Initiated Contacts by Channel (%)

FBC 2021 2022 | 2023 2024 Sept
YTD
Telephone 41 36 36 36
Email 13 12 12 13
Chat 1 1 1 1
AOL’ 44 49 50 49
IVR 2 2 2 2
Social Media® 0 0 0 0

FortisBC has assumed FEI represents 88 percent of the total AOL interactions.
Includes FEI and FBC as it cannot be separated.
The current system does not split AOL interactions by FEI and FBC; therefore, for the purposes of this response,

FortisBC has assumed that FBC represents 12 percent of the total AOL interactions.
Includes FEI and FBC as it cannot be separated.

The current system does not split AOL interactions by FEI and FBC; therefore, for the purposes of this response,
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As shown in the tables above, customers are primarily using FortisBC’s self-serve options
(Account Online (AOL) and Interactive Voice Response (IVR)). These options can be used to
complete basic requests such as confirming account balances, reporting a payment, or entering
a meter reading. While customers’ use of non-telephone channels has gradually increased since
2021, customer-initiated contacts continue to primarily be initiated through the telephone channel
where the request is more complex.

DO WN PR
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FortisBC only uses social media to share general information and, as such, this channel
8 represents a very small portion of customer-initiated interactions.
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57. Reference: Exhibit B-12 RCIA IR1 43

Average Speed of Answer

In response to RCIA IR1 43.1, FortisBC states:

57.1

Response:

Further, FEI does not consider that the proposed SQI would ensure that service
guality to customers is maintained at acceptable levels throughout the term of the
Rate Framework and, as such, developing an additional SQI and incurring the
associated incremental costs are not warranted at this time.

If FEI were to consider such an SQI in the future, FEI would first need to assess
its system capabilities to determine what could be tracked (and the cost to
incorporate a tracking capability if one does not currently exist), and the
administrative effort to track and report on an additional SQI of this nature. FEI
would also need to undertake research to determine if other utilities in other
jurisdictions track the average response time for non-telephone inquiries in order
to understand what an appropriate metric would be.

If and when more customers use non-telephone means to access FEI's customer
service to respond to questions and resolve concerns, please explain how FEI and
the BCUC would know whether FEI is providing sufficiently timely responses to
these queries. In other words, what metric or measurement approach does FEI
suggest to measure the service quality of non-telephone inquiries?

Since customer behaviour changes over time and non-telephone options continue to evolve, FEI
will consider appropriate measures of service quality indicators for non-telephone inquiries.
However, as shown in the response to RCIA IR2 56.1, customers’ use of non-telephone options
has only gradually increased since 2021 and not to an extent that would impede the BCUC’s
ability to assess whether FEI is providing timely responses to inquiries. FEI continues to measure
customer service performance through metrics such as the Customer Satisfaction Index (CSlI).
The CSI gathers quarterly feedback from customers covering multiple areas such as customer
service and field services. As such, FEI considers that its proposed metrics remain appropriate
and will ensure service quality to customers is maintained at acceptable levels throughout the
term of the proposed Rate Framework.
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FortisBC Code of Conduct

Integrity and sound policies and procedures are core to the way we do things and are critical to
our success.

This code of conduct (the code) sets out the high standard of conduct we expect of everyone at FortisBC,
and the principles and concepts in this code apply across the entire FortisBC organization.

The code applies to FortisBC employees, officers and directors in every country where we do business
and, wherever feasible, to consultants, contractors and representatives of FortisBC (also referred to as
employees for purposes of this document).

Everyone must comply with the law, rules and regulations that apply to us, and the requirements and
spirit of the code. We hold ourselves to high standards, and have zero tolerance for unethical conduct or
breaches of integrity.

Always doing the right thing and conducting yourself with integrity is key. Any interactions you have with
others — our customers, investors, business partners, potential business partners, suppliers, competitors,
government officials, regulators, the media, the general public, fellow employees and other stakeholders
(whether that be in person, over the phone, over email, or by using a social media platform) — must be
honest, fair, courteous, respectful and professional.

This code describes appropriate behaviour, but it doesn’t cover every situation or action you may
encounter. Use the code as a guide and speak to your

supervisor, a member of senior management, the Director, Legal ~ Ethical Decision-Making Framework
Services, the Director, Internal Audit & Risk, or the VP listed as If you encounter an ethical issue, ask:

. . Is it legal?
the owner of the Code (Code Owner) if you have any questions 5 lsit consistent with the code?

or aren’t sure about something. 3. Does it align with FortisBC
values?
FOLLOWING THE CODE 4. Isitin the interest of FortisBC?

0 g

Would | be comfortable if it
became public?

If the answer to all five questions is
“yes”, it is likely okay. If you

You will be asked to read the code, and to acknowledge that you  answered “no” or “maybe” to any

understand and agree to follow it. question, seek advice from your
supervisor, a member of senior

management, the Director, Legal
Services, the Director, Internal Audit
& Risk, or the Code Owner.

Following the code and all other FortisBC policies, procedures
and guidelines is mandatory. If you don’t comply, you may face
disciplinary action, which could include losing your job.
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REPORTING A CONCERN

If you have a concern or suspect that someone is not following the
code, you must report it right away to your supervisor, a member
of senior management, the Director, Legal Services, the Director,
Internal Audit & Risk, or the Code Owner. Where other FortisBC
policies contain their own specialized reporting procedures, such as
under our Respect in the Workplace Policy, privacy policies, safety-
related policies or human resource-related policies those
procedures should be followed first. If you feel more comfortable
reporting anonymously, you can use our EthicsPoint hotline, NAVEX
Global’s EthicsPoint system. It’s available through the web and by
phone 24 hours a day, seven days a week (see pages 19 and 20 for

details). Incidents reported through EthicsPoint may also be re-directed through the specialized reporting

procedures under other FortisBC policies if it is more appropriate.

We investigate every report we receive and keep all information
confidential following our Policy on Reporting Allegations of
Suspected Improper Conduct and Wrongdoing (Whistleblower Policy).
There will be no retaliation against anyone who acts in good faith.

The audit committee oversees the reporting process as outlined in
our Whistleblower Policy. The committee is also responsible for
making sure we have appropriate procedures for receiving, retaining
and dealing with all reports related to accounting, internal controls
and auditing matters.

MAKING CHANGES TO THE CODE

We can make changes to the code at any time, and we’ll let you know
when there is a material change.

The code is reviewed regularly by the governance and sustainability
committee and changes are approved by the board of directors. This
version of the code was approved July 19, 2022 and went into effect
on July 19, 2022. You can find an electronic copy on our intranet.

WAIVING AN ASPECT OF THE CODE

The board may waive an aspect of the code in certain circumstances.
A request must be made in writing to the board's governance and
sustainability committee who will review the request and make a
recommendation to the board.
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FORTIS BC

EthicsPoint

Go online
https://secure.ethicspoint.com/d

omain/media/en/gui/20374/index

.html

Or call
1.866.294.5534

See pages 19 and 20 if you're
calling from outside Canada or the

United States.

Reporting Channels

Our values reflect that we act

with courage and integrity and

hold ourselves to the highest

ethical standards. If you have

concerns about a possible code

infringement, you should report

the matter through:

®  your supervisor

e amember of senior
management

e the Director, Legal Services,
the Director, Internal Audit
& Risk, or the Code Owner

e our EthicsPoint hotline (see
page 19 and 20 for details)

Questions?

Don’t hesitate to ask if you're
not sure about something.
Speak to your supervisor, a
member of senior management,
the Director, Legal Services, the
Director, Internal Audit & Risk,
or the Code Owner


https://secure.ethicspoint.com/domain/media/en/gui/20374/index.html
https://secure.ethicspoint.com/domain/media/en/gui/20374/index.html
https://secure.ethicspoint.com/domain/media/en/gui/20374/index.html
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1. Being your best

Being your best means exhibiting your best qualities as you

perform your day to day responsibilities and interact with Being honest, ethical and
others. professional in everything you
At FortisBC, we expect you to treat others as you would like do demonstrates integrity, a

to be treated. Maintaining a high standard of conduct creates
a strong, positive culture that benefits everyone. We have

zero tolerance for bullying, harassment, discrimination, or any
form of derogatory treatment of others. colleagues and to FortisBC.

shared commitment, and

accountability to your

As you go about your daily activities at work and in our —

communities, you're expected to:

e follow the rules and do the right thing

e act with honesty and integrity

e |ook out for the safety and wellbeing of others

e speak up if you see something that doesn't seem right, or otherwise concerns you or makes you feel
uncomfortable

e show respect to everyone that you deal with and treat others in a cooperative and inclusive manner

e avoid conflicts of interest or other situations that could compromise your loyalty, objectivity and
judgment

e protect the reputation, property and interests of FortisBC

e minimize impacts on the environment and support sustainability in our operations, and

e support the communities where we live and operate.

Q.

Someone mentioned to me that they saw a Facebook posting that wasn’t very flattering to our company.
When | looked it up, | realized it was one of my fellow employees. What should | do?

A.

All employees should avoid situations that put them in conflict with the interests of FortisBC. This type of
behaviour is embarrassing, unprofessional and undermines trust between employer and employee. If you
discover a conflict in your workplace you should report it to your supervisor, a member of senior
management, the Director of Legal Services, the Director of Internal Audit and Risk, or the Code Owner.
Conflicts may also be reported anonymously using EthicsPoint or reported to the Director, Legal Services or
the Director, Internal Audit & Risk as described in our Policy on Reporting Allegations of Suspected Improper
Conduct and Wrongdoing.

SETTING THE RIGHT TONE

Leaders at every level have a responsibility to set the right tone, maintain our culture of integrity and
always model ethical behaviour.

If you’re a leader, four basic principles must always guide your decisions and actions regardless of your
specific duties from day to day:
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Engage
Create an open and welcoming environment for employees to speak up.

Identify
Understand what misconduct may look like and watch out for it.

Escalate
Connect quickly with the right resource if there is a concern or report of potential misconduct.

Ensure
Watch for any signs of retaliation against an employee who has voiced a good faith concern.

2. Protecting health, safety and the environment

You have the right to work in a professional, respectful, inclusive
and safe environment — a place without discrimination,
inappropriate behaviour or unethical conduct.

Safe, respectful and diverse

Our safety and environment
policy sets out our standards and
protocols for maintaining safe

PHYSICAL SAFETY and healthy working conditions.
We're committed to maintaining safe working conditions for our We believe our workplace should
employees and contractors that comply with occupational health foster inclusion and diversity.

and safety laws, meet industry standards and are consistent with O IR i e salioe

best practices. Policy sets out our expectations

There is a risk of injury and harm in every workplace. The utility for a workplace that is
professional and respectful, free

business is somewhat unique because the products we deliver to e I

our customers — electricity and gas — are inherently dangerous if discrimination, or derogatory
they’re not handled properly. Also, many employees and treatment of others.

contractors work in remote locations and in extreme weather, all to

make sure that customers receive reliable service. Employees and contractors are exposed to these and
other dangers every day, and safety must be “job one” at FortisBC. We must be diligent in following our
occupational health and safety system management corporate manual and safety protocols to ensure
that we always remain safe.

All safety issues should be reported to your supervisor or health and safety committee representative.
There will be no retaliation against anyone who reports a bona fide safety concern.
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RESPECT, INCLUSION AND DIVERSITY

We’re committed to creating a workplace where all feel
empowered to bring their authentic selves to work. We support
inclusion and diversity in the workplace.

We comply with all equal opportunity, human rights and non-
discrimination laws that apply, as well as applicable occupational
health and safety and labour standards laws. We support workers’
freedom of association and right to a fair wage. We also support the
spirit and intent of international human rights conventions such as
the United Nations' Universal Declaration of Human Rights and the
International Labour Organization's Declaration on Fundamental
Principles and Rights at Work.

Our Respect in the Workplace Policy seeks to provide employees
with a workplace free from harassment, discrimination, or bullying.
Anyone who faces harassment, discrimination or bullying should
report it and have it investigated and resolved under our Respect in
the Workplace Policy.

HEALTH AND WELLNESS

We support employee health and wellness. You should do your best
to stay healthy and to be “fit for duty” during the entire workday so
you're effective on the job and can avoid anything that can put your
safety, or the safety of others, at risk.

You must advise your supervisor if you’re taking prescription
medication that could cause impairment, compromise safety or
negatively affect your work performance.

SOCIAL RESPONSIBILITY, THE ENVIRONMENT AND SUSTAINABILITY

We consider the impact of our actions on society, the environment
and the communities where we operate. We seek to make positive
contributions to our communities.

We strive to reliably deliver cleaner, affordable energy. We invest in
resilient infrastructure and promote energy efficiency. We act
responsibly to protect our neighbours and the public, and to
promote sustainability in everything we do.

We’re committed to environmental compliance, stewardship, leadership and accountability. Whether you

FORTIS BC

A culture of equality

We don’t discriminate in our
hiring practices and we work hard
to make sure that our people are
treated fairly, compensated
appropriately and promoted
without discrimination. In our
employment practices or hiring of
contractors or third-party
providers, we strive to treat
people equally, without
differentiating based on
Indigenous identity, race, colour,
ancestry, place of origin, political
belief, religion, marital status,
family status, physical or mental
disability, sex, sexual orientation,
gender identity or expression, or
age of that person or because
that person has been convicted of
a criminal or summary conviction
offence that is unrelated to the
employment or to the intended
employment of that person.

Be fit for duty

Our Fit for Duty Policy sets out
our expectations for people at
work and attending corporate
functions. It includes the general
expectation that employees will
come to work “fit for duty" —
being reasonably capable of
performing the requirements of
their job. The policy also
confirms our duty as an
employer to reasonably
accommodate people who have
legitimate medical conditions.

work in the field or an office, you must comply with all environmental requirements and related
corporate policies that apply to you. We track, investigate and report on environmental and other

hazards and incidents and strive for continuous improvement.
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LOOKING OUT FOR EACH OTHER

While we have different roles and responsibilities, we’re all members of the FortisBC organization and
each of us plays an important part in our success.

It’s important to always show mutual respect and to look out for one another to keep us all healthy and
safe, whether you’re facing physical or emotional challenges or noticing that one of your colleagues may
be going through a difficult time.

Be there for your colleagues and remember to treat others as you would like to be treated.

3. Acting responsibly

You’re responsible for your behaviour and actions while you’re at work and when you’re out in the
community.

OBEYING THE LAW

You must conduct FortisBC business according to the law, rules and regulations where we work and
operate. You must never assist anyone to circumvent the law, evade taxes or commit fraud.

You cannot take unfair advantage of someone, whether it’s by manipulating them, concealing
information, abusing privileged information, misrepresenting material facts, or any other unfair dealing
practice. Offering or accepting a bribe or kickback, or promising or receiving any other improper benefit
to influence a customer, supplier, public official or any other person, is a serious offence. Such activity is
prohibited, whether carried out directly or indirectly. Refer to our Anti-Corruption Policy for more
information.

COMPLYING WITH REGULATIONS

Regulators play a vital role in safeguarding the public interest, and we all have a role to play in meeting
our commitments and demonstrating to regulators that FortisBC is a responsible owner of public utilities.

Most aspects of our business are regulated. This legal framework covers a wide range of topics, including
public utility regulation, the environment, occupational health and safety, human rights and non-
discrimination, bribery and corruption, government lobbying and political contributions, privacy and fair
competition practices.

We have almost continuous interaction with regulators across the Province. Maintaining respectful,
constructive and cooperative relationships builds trust, is good for all our stakeholders and is simply the
right way to conduct business.

Our Insider Trading Policy and
Disclosure Policy cover specific
As public companies, FortisBC Energy Inc. and FortisBC Inc. are also aspects of securities regulation.
subject to securities regulations that govern things like offering, selling

and buying securities, and financial reporting. As a subsidiary of Fortis

Inc. (a company listed on both the Toronto Stock Exchange and New York Stock Exchange) FortisBC also
has certain obligations to assist Fortis Inc. in its compliance and reporting requirements pursuant to the
stock exchange rules.

SECURITIES REGULATION

Securities regulations also govern the disclosure of material information by public companies and insiders
(see pages 19 and 20).
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AVOIDING CONFLICTS OF INTEREST
It’s your responsibility to always protect our corporate interests.

That means you must not engage in activity that could, or could be perceived to, give rise to a potential or
perceived conflict between your personal interests and the interests of FortisBC, or that appears to
compromise your ability to act in an unbiased way. This extends to situations that involve or relate to the
interests of family members, friends or acquaintances.

You're required to tell us about any conflict of interest or perceived conflict of interest. You should inform
your supervisor, a member of senior management, Director, Legal Services, the Director, Internal Audit &
Risk, or the Code Owner.

Q.

I have an opportunity to make a small investment in a company that may at some point provide services to
FortisBC. Would that be okay, or should I talk to someone about that?

A.

You should avoid business activities where your financial interests could conflict with our interests. Your goal
of maximizing profit could conflict with FortisBC seeking the lowest price. Therefore, generally you should not
invest in companies that provide goods or services to FortisBC. If you’re not sure about something, speak to
your supervisor, a member of senior management, the Director of Legal Services, the Director of Internal
Audit and Risk, or the Code Owner.
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Red flags to avoid

Conflicts of interest can take different forms. Make sure you don’t put yourself in one of these red

flag situations, either directly or indirectly through families, friends or otherwise.

You must not:

e put yourself in a position where a transaction with FortisBC or an affiliate of FortisBC could result
in a benefit or interest to you beyond the normal benefits of your employment relationship with
us

e put yourself in a position or relationship with a co-worker which could, or could reasonably be
perceived to, compromise your objectivity, business judgment or impartiality

e contract with or provide services to FortisBC or an affiliate of FortisBC outside of your
employment with us

e participate in activities or ventures that compete with FortisBC or an affiliate of FortisBC or that
interfere or appear to interfere with your duties and responsibilities to our company

e use confidential or material information about FortisBC that is not publicly available for your
benefit or the benefit of others

e have afinancial or other interest in any entity doing business with FortisBC (other than an
interest of 1% or less in a publicly traded entity or an interest held through a mutual or similar
fund where investment decisions are made at arms length by others)

e approve a loan to an employee, executive officer or director of FortisBC. Members of the board
are also subject to special conflict rules under corporate and securities laws. Specifically,
directors and executive officers are prohibited from accepting, directly or indirectly, personal
loans from FortisBC or any of our affiliates

e select, manage or influence a relationship with a contractor, supplier or other business partner if
they employ or are controlled by someone you have a personal or family connection with.

This list does not include every kind of conflict situation. If you're not sure about something, speak
to your supervisor, a member of senior management, the Director, Legal Services, the Director,
Internal Audit & Risk, or the Code Owner.

Q.

| am responsible for hiring a new employee into my department. One of the candidates is a close family friend
of mine. Would it be okay to hire them, or should | talk to someone about that?

A.

You should avoid business activities where your personal interests could conflict with our interests. Your
judgment may not be objective when it comes to hiring a friend or family member. Therefore, you should
disclose this potential conflict of interest to your manager or supervisor and obtain their approval prior to
proceeding. If you’re not sure about something your manager or supervisor has said, speak to a member of
senior management, the People Department, the Director, Legal Services, the Director, Internal Audit & Risk,
or the Code Owner.
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INSIDER TRADING

The value of any public company’s securities can rise or fall with
the release of information — whether it’s good or bad.

Securities laws prohibit anyone from:

e trading on material information about a public company before
it has been generally disclosed (called insider trading)

e intentionally or unintentionally passing material information to
someone before it has been generally disclosed (called tipping)

Insider trading and tipping give an investor unfair advantage over
other investors because the material information has not yet been
shared publicly and the market has not had time to absorb it.
Insider trading and tipping are both serious offences.

You are not allowed to trade in the securities of Fortis Inc. if you:

e have material information about FortisBC or Fortis Inc. that has
not been publicly disclosed and absorbed by the market

e are an insider (see below) and are subject to a trading blackout
period

e have been notified by the Code Owner that you cannot trade in
Fortis Inc. securities or securities of any other public company.

You are also not allowed to trade another public company's
securities if, through your work or dealings with FortisBC, you
acquired material information about that other company that has
not been generally disclosed.

As a general rule, you should always refer to our Insider Trading
Policy before trading in Fortis Inc. securities and consult the Code
Owner if you have any questions.

FORTIS BC

About material information
Material information is any
information relating to the
business and affairs of FortisBC or
Fortis Inc. that results in, or would
reasonably be expected to result
in, a significant change in the
market price or value of any of our
securities, and includes any
information that a reasonable
investor would consider important
in making a decision about
investing in FortisBC or Fortis Inc.
securities. Our Insider Trading
Policy and Disclosure Policy
contain examples of material
information.

Our Disclosure Policy describes our
procedures for approving and
publicly disclosing material
information about FortisBC or
Fortis Inc. Public communications
regarding FortisBC may only occur
through our designated
spokespersons.

Our Insider Trading Policy
supplements the terms of this
code and applicable laws and
provides more details about
trading restrictions that apply to
you and your family members.

a big deal for Fortis Inc. Can | go ahead and buy the shares anyway?

A.

topic.

| usually buy some Fortis Inc. shares with my annual bonus. | am currently working on a project that could be

If you have material information about FortisBC or Fortis Inc. that has not been generally disclosed, you
must not trade in Fortis Inc. securities. Even if you’re not normally considered an “insider” under our Insider
Trading Policy, the very fact that you possess material information precludes you from trading. If you have
guestions about when you can or cannot trade, speak to the Director, Legal Services, the Director, Internal
Audit & Risk, or the Code Owner. You may also refer to our insider Trading Policy for more guidance on this

FortisBC Code of conduct July 19, 2022

10



FORTIS BC

About insiders

Directors and officers of Fortis Inc. and its subsidiaries, and others depending on their role and
responsibilities in the organization or their ownership of or control or direction over Fortis Inc.
securities, are designated insiders by the Code Owner according to securities regulations.

If you’re an insider, you will receive information from the Code Owner about when you can trade
and the pre-approval process for trading Fortis Inc. securities. Certain directors and officers in the
organization are also deemed reporting insiders under securities regulations and must publicly
report their trades.

If you have questions about the policy, what constitutes material information, insider reporting, or
insider trading generally, speak to the Director, Legal Services, the Director, Internal Audit & Risk,
or the Code Owner.

ANTI-CORRUPTION .
Proper record keeping

Many countries have legislation to combat corruption. We keep accurate business records of our

Generally, these laws prohibit the offering of any kind transactions and activities as a good business

of benefit or inducement to public officials (or private practice and to satisfy anti-corruption laws.

counterparties) to obtain an improper business Our External Relations Department is

advantage or concession and require the keeping of responsible for maintaining written records of
contributions to trade associations, and lobbying

complete and accurate business records. R
activities.

Our international operations must be conducted

according to applicable anti-corruption legislation. Any breaches of these laws can result in severe
penalties including fines and imprisonment. If you have questions about this area of the law, speak to the
Director, Legal Services, or the Code Owner.

No corrupt practices

Anti-bribery Our Anti-Corruption Policy governs dealings
Any form of bribery or similar unethical business with foreign and domestic public officials as
practices are strictly prohibited. We have administrative well as individuals and non-governmental and
procedures and controls that help us manage and commercial entities that FortisBC does or

proposes to do business with. The policy
contains guiding principles covering such things
as:

record transactions that are susceptible to fraud or
abuse, and to mitigate the risk of corruption generally.
You must conduct due diligence before you hire a new e bribery and improper payments
third-party agent to act for us in a new jurisdiction, and e facilitation payments

make sure that the agent is familiar with, and will * lobbying

comply with, local law as well as our anti-corruption e gifts (including meals and entertainment)
policies, or their own if they’re substantially similar to © e ant resznes and el wemiel.
ours.

Commissions, fees and other payments
All commissions, fees or other payments you make to agents, consultants and suppliers acting for
FortisBC must reflect sound business practices and the reasonable value of the services or products
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provided. Invoices must be reviewed and approved by employees who are knowledgeable of, and
responsible for, the services or products being

provided. Anti-Money Laundering

Gifts and entertainment Many jurisdictions have anti-money laundering
You cannot give or receive a gift or benefit of any kind  laws which primarily seek to intercept the
when conducting business on behalf of FortisBC if it movement of proceeds of crime. These laws
might be perceived that an obligation has been create obligations regarding tracking and

reporting certain financial transactions, such as
large cash or virtual currency payments. Any
unusual transactions of this nature should be
cash equivalents are strictly prohibited. flagged and reported to the Director, Internal
Audit & Risk.

created or a favour or special treatment is expected.
Lavish gifts and entertainment and gifts of cash and

You can give gifts or promotional items if they’re
reasonable and have modest value and are given
infrequently and in an open and transparent way.

For guidance regarding gifts and entertainment, you should consult the Director, Legal Services, Director,
Internal Audit & Risk or the Code Owner.

Q.

| often attend business dinners with external professionals that we do work with. I am not 100% sure what the
boundaries are for offering or accepting hospitality involving those business partners.

A.

Generally, the exchange of business courtesies, such as paying for meals, is fine provided it is reasonable,
moderate, appropriate, and customary. Never accept a gift where there could be a perception that it is being
given with an expectation of receiving a favour or benefit in return. Service providers should not be offended
where a gift is declined based on sound ethical principles. If you have questions on this topic, you should seek
guidance from the Director, Legal Services, the Director, Internal Audit & Risk, or the Code Owner.

POLITICAL ENGAGEMENT AND LOBBYING

We’re fortunate to live and operate in places that value and protect Our Political Engagement Policy

democratic rights. governs our involvement in
political activities. Provincial and

While we recognize the importance of supporting the democratic Canadian federal legislation

process, as a corporate entity, FortisBC is prohibited from making any prohibit a corporate entity from

monetary or non-monetary contributions to a municipal, provincial, or making contributions to

federal political party, candidate, or campaign, or a municipal electoral municipal, provincial, or federal

organization, provincial constituency association, or federal electoral P iEe] PRI OF S i EEs:

district association.

You aren’t allowed to exert influence on another employee to support a political cause, party or
candidate, directly or indirectly. If you know that someone is trying to exert influence, you should report
it (see pages 19 and 20). If you plan to seek an elected or appointed government position, you must first
seek and obtain approval from the VP in charge of External Relations. If you engage in political activities in
your personal capacity, you must make clear that your views are your own, and not those of FortisBC.
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Most jurisdictions have laws that regulate lobbying activity
directed towards public officials. If you or a third party you
hire engages in lobbying, you or they may be required to
register under a public lobbyist registry and file periodic
reports detailing the lobbying activities. The External Relations
Department monitors lobbying activity by FortisBC, and
ensures compliance with lobbying laws. Consult our Political
Engagement Policy and FortisBC Lobbying Procedures on our
intranet.

Employment and internship offers
There’s a risk of fraud or abuse if an offer of employment or
internship is made in exchange for a benefit or concession.

If you’re considering hiring someone who is known to be related
to a public official or a party that we do business with or
propose to do business with, it’s especially important to follow
our review and approval process.

FORTIS BC

Employee Political Activity

You aren’t allowed to campaign for or
promote any political party or candidate
in the workplace or try to directly or
indirectly influence co-workers to
support a political cause, party or
candidate. You must not use your
FortisBC position, office or property for
any political activity or donation, or in
any way where such an association
could be reasonably inferred. If you
know of any such activities, you should
report it (see pages 19 and 20).

If you plan to seek an elected or
appointed government position, you
must first seek and obtain approval from
the VP in charge of External Relations. If
you engage in political activities in your
personal capacity, you must make clear
that your views are your own, and not
those of FortisBC.

should be doing to make sure this is all by the book?

A.

on our intranet or email Contactforms@fortisbc.com directly.

I’'ve been preparing materials for an upcoming meeting with a government minister. Is there anything |

Yes. You should speak to the External Relations Department or the Manager, Government Relations & Public
Affairs to determine whether any lobbyist registration or reporting requirements are triggered. Most
jurisdictions require registration and filing of periodic reports when an organization’s lobbying activities
meet prescribed thresholds. Laws vary from place to place, so it’s best to seek guidance. All lobbying-related
activities must be immediately reported to the External Relations Department, which monitors and keeps
records of our lobbying activity. Consult our Political Engagement Policy and FortisBC Lobbying Procedures

COMPETITION AND ANTI-TRUST LEGISLATION

You must comply with all Canadian and foreign competition laws to ensure fairness, transparency and fair

play in our commercial activities.

Behaviour such as agreements with competitors to allocate markets or customers, price fixing or

agreements to control or manipulate prices, the boycotting of certain suppliers or customers or exclusive
dealing, bid-rigging, misleading advertising, price discrimination and predatory pricing, tied selling,
delivered pricing and the abuse of dominant market position is prohibited.

If you’re not sure if there’s a potential issue with competition law related to a specific business activity,
speak to the Director, Legal Services, or the Code Owner.

PRIVACY

FortisBC may possess personal information relating to employees, customers and other individuals. This
information may include their name, home address, phone number, email address, date of birth, social
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insurance number, credit card information, etc. Privacy laws generally set out rules regarding the
purposes for which personal information can be collected, how personal information must be managed,
individuals' rights to know how their personal information is used, and when this information must be
deleted. Our privacy policies (including the Employee Privacy Policy and the Customer Privacy Policy)
provide guidance on the proper handling of personal information (including employee personal
information).

To the extent that consent to collecting, using or disclosing personal information is required by law, we
will assume, unless we are advised otherwise, that you have consented to FortisBC collecting, using and
disclosing personal information in the way and for the purposes stated in our privacy policies and as
allowed under privacy laws.

Q.

| dread eating my lunch in the lunchroom because one of my co-workers is always badmouthing the
government and trying to get others to back their favourite political party. | used to look forward to a
relaxing lunch break, but this is taking the joy out of my quiet time. Is this allowed?

A.

No. Our code and Political Engagement Policy prohibit the politicization of the workplace. Employees must
not engage in promoting any political party or candidate in the workplace or seek to pressure or influence
co-workers to vote for any political party or candidate. If any such behavior is observed in the workplace,
you should speak to the Director, Legal Services, the Director, Internal Audit & Risk, or the Code Owner.

BUSINESS TRAVEL AND EXPENSES

Depending on your role, you may need to travel or incur
expenses on behalf of FortisBC. Generally, business expenses

Travel policy
should be paid using a FortisBC corporate credit card. These Our Corporate Travel and Entertainment
cards are generally issued to designated employees who Policy and Corporate Credit Card Policy
travel frequently or otherwise regularly incur corporate sets out guidelines for business travel
expenses in connection with their work. Corporate credit including air travel, accommodations,

ground transportation, meals and other
expenses, and provides that all business
travel expenses should be paid using a
corporate credit card.

cards should not be used for cash advances or personal,
family or household expenses. You're responsible for making
sure your expenses are appropriate and in keeping with our
policies. Your supervisor is responsible for approving your
expenses.

OUTSIDE EMPLOYMENT AND VOLUNTEERING

Volunteering and supporting the communities we serve is one of our core values, and we encourage
everyone to volunteer in the community. However, your outside interests must not adversely affect your
performance or objectivity at work.

You can pursue outside interests, like working in a part-time or off-hours job. However, consulting with,
working for, or volunteering with a person or entity that FortisBC has a current or potential business
relationship with can give rise to a real or perceived conflict of interest, and must be avoided.

Contributing corporate time or resources to community or charitable service must be approved by a
member of senior management and coordinated through the External Relations Department.
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Serving on outside boards

You can serve on the board or governing body of a non-profit organization without receiving prior
approval from a member of senior management if the appointment isn’t an actual or perceived conflict of
interest with FortisBC.

If you want to serve on the board of directors or governing body of a for-profit enterprise, you need
approval before you accept the position:

Employees must receive approval from the CEO. This process is facilitated by the Director, Legal
Services, the Director, Internal Audit & Risk, and the Code Owner. You can contact
them if you have questions.

Executive officers must consult with the CEO and the Chair of the board and receive approval from
the Chair

Directors must consult with the CEO and the Chair of the board and receive approval from
the Chair

Chair of the board must consult with the CEO and the chair of the governance and sustainability

committee and receive approval from the committee chair. See also the Board of
Directors Governance Guidelines for information about directors serving on other
public company boards.

4. Protecting our assets

All FortisBC assets must be
You must always protect our assets, including corporate property, used lawfully in furthering

information and hardware. our corporate objectives.
All FortisBC contracts must

CORPORATE PROPERTY AND OPPORTUNITIES S R ) ORI
with the Authorities Policy.

You have a personal responsibility to protect our tangible assets (like our

equipment and facilities), and intangible assets (such as corporate opportunities, intellectual property,
trade secrets and business information, including information assets such as emails, memos, accounting
records, invoices and contracts) from misuse or theft. You must comply with internal policies and
procedures concerning information security.

You cannot obtain, use or divert FortisBC property for personal use or benefit, or use the FortisBC name

or purchasing power for personal benefit, unless it is a permitted use under the General Information

Systems Policy. For example, you cannot:

e take corporate opportunities for yourself that you discover through your position with the company or
through the use of corporate property or information,

e use our property, information or position for personal gain, or

e compete with FortisBC. You owe a duty to FortisBC to advance our interests when an opportunity
arises.

All contracts involving FortisBC must be made in accordance with the Authorities Policy.
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PROPRIETARY AND CONFIDENTIAL INFORMATION

You may handle information that’s confidential to FortisBC or create a
work product that belongs to us. You must not share this information,
or any other confidential or proprietary information about FortisBC or a
person or organization that we have a current or potential business
relationship with, with any person or entity, during or after your service
with FortisBC.

The only exceptions are if:
e it’s in the necessary course of FortisBC business

FORTIS BC

Protecting confidentiality
You must comply with the
confidentiality provisions of
our Disclosure Policy.

e it’s authorized under a non-disclosure agreement that’s been approved by the Director, Legal Services,

or the Code Owner

e you've received written authorization from a member of senior management, or
e it's required by law, as determined after consulting with the Director, Legal Services, or the Code

Owner.

You must tell us about any invention, improvement, concept, trademark or design you’ve prepared or
developed during your employment or association with FortisBC and agree that we’re the exclusive

owner of the property.

When your employment or association with FortisBC ends, you must return all proprietary and

confidential information to us.

Some types of confidential information may have additional restrictions regarding the storage of such
information, pursuant to an order made by the British Columbia Utilities Commission. You should consult
with the Director, Legal Services, or the Code Owner if you have any questions regarding whether or how

this order applies.

About confidential information

Confidential information means all information that’s confidential, proprietary and not public, in
any format (including written, oral, visual, electronic or otherwise), that belongs to FortisBC or

arises from a relationship with FortisBC.

It includes the following, among other things:
e information about employees, customers, suppliers and vendors
e business plans, budgets, strategies, projections, reports and analyses

e operational data and reports (including operating performance measures, processes, training

and knowledge base materials)
e financial and tax data and analyses

e legal and contractual matters, including privileged information that is prepared by or shared
with counsel in providing legal advice or preparing for actual or possible litigation, and

e draft regulatory filings.

Confidential information does not include information that is or becomes:
e generally available to the public (unless through unauthorized disclosure), or
e available from a source other than FortisBC (if the source was not prohibited from disclosing

the information).

If you’re not sure if something is confidential, do not disclose it without speaking to your
supervisor, a member of senior management, the Director, Legal Services, or the Code Owner.
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COMMUNICATION DEVICES

We allow incidental personal
use if it does not negatively

_ affect productivity, compromise
business purposes. system capacity or security, or
contravene the law or any
FortisBC policy.

Communication resources like phone systems, computers, faxes and
mobile devices are owned by FortisBC and are to be used only for

Take appropriate security precautions when using these resources to
transmit or receive confidential, sensitive or proprietary information.

You must not use our communication devices for improper or illegal activities, such as the
communication of defamatory, pornographic, obscene or demeaning material, hate literature,
inappropriate blogging, gambling, copyright infringement, harassment or obtaining illegal software or
files.

Social Media
Social media includes websites and services where users can share information, ideas and
opinions online. The External Relations Department oversees FortisBC-owned social media sites.
While it is perfectly fine for employees to “like” or “share” social media postings by FortisBC,
employees must use personal social media sites responsibly, with special attention to postings
that could reflect negatively upon or be attributed to FortisBC. You should follow these
guidelines when using social media:
e don’t engage in discussions about FortisBC, competitors or the utility industry unless you
are doing so in connection with your role within the organization
e don’t disclose confidential or material information about FortisBC
e don’t speak for FortisBC unless you're an authorized spokesperson acting in that capacity
e don’tinclude the FortisBC name, logo or brand in your social media content, except for
example in your bio information on professional networking sites
e respect others and avoid disparaging, harassing, “trolling” or illicit language
e rather than responding in your personal capacity, contact the External Communications
Department directly if you see any communication on social media about FortisBC that is
untrue or otherwise concerning
e if your post could be seen as speaking for FortisBC, add a disclaimer that it is your
personal view only.
See our Disclosure Policy and Social Media Principles for more information.

Q.

Some of my friends are quite active on social media and go so far as to post comments about their
employer and its competitors. Does that seem appropriate?

A.

It depends. “Liking” or “sharing” FortisBC postings or celebrating FortisBC or co-worker achievements is
perfectly fine. However, as a public company, we are subject to strict rules that govern how information
about the company is shared with the public, and we have designated spokespersons whose job it is to
speak for our company. Therefore, employees should avoid discussion of work-related matters in their
online activities. Employees are also strongly discouraged from publicly commenting on competitors or the
utility industry as such comments could be attributed to FortisBC. Our Disclosure Policy provides more
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information on our designated spokespersons and employee use of social media and other modes of
electronic communications. Additional guidance many be sought from the External Relations Department.

We monitor our communication resources for improper use and

security purposes and audit them as part of our network
management.

See our General Information Systems Policy for more information.

KEEPING ACCURATE FINANCIAL RECORDS

We always expect compliance with generally accepted accounting
principles and internal controls. All FortisBC books of account,
records and other documents must accurately account for and

report all assets, liabilities and transactions.

You must not:

e cause our accounting and financial books or records to
be incorrect or misleading in any way

e participate or assist in concealing an improper
transaction

e delay the prompt or correct recording of disbursements

e hinder or fail to cooperate in resolving issues identified
in internal or external audit reports

e conceal knowledge of any untrue, misleading or
inaccurate statement or record, whether it was made
intentionally or unintentionally, or

e conceal a transaction that does not seem to serve a
legitimate commercial purpose or fail to bring it to the
attention of appropriate supervisors.

External communications

Our Disclosure Policy designates
authorized spokespersons to
address inquiries from financial
analysts, investors and the media.
You must direct any inquiry you
receive from the financial and
investment communities or the
media to an authorized
spokesperson, which includes our
CEO, and CFO.

Always act in good faith

There are no repercussions for filing a
report or assisting with an investigation if
you have reasonable grounds and you act in
good faith.

Filing a report in bad faith — with malicious
intent, or when you know it’s not true —is a
serious matter and will lead to disciplinary
action, which could include losing your job.

FortisBC will also not permit any form of
retaliation against individuals who assist
with an investigation by providing
information or otherwise.

If you have any concerns or complaints regarding questionable accounting or auditing matters, you
should follow the guidelines in our Policy on Reporting Allegations of Suspected Improper Conduct and
Wrongdoing, including promptly reporting the concern or complaint according to the procedures set out

in that policy (see pages 19 and 20).

RECORDS MANAGEMENT

Effective records management facilitates operational efficiencies and business continuity while mitigating
litigation and other risks. Legislation also prescribes minimum retention periods for certain business
records. Our Records Retention Policy sets out best practices for managing our permanent business
records and set minimum retention periods for certain records. Our permanent business records must be

managed consistent with these policies.
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Q.

If | ever come across something in our departmental expense records that doesn’t seem right, what should
| do?

A.

Something unusual in expense records might be easily explained, but it could also be a red flag for potential
fraud or some other improper transaction. The best course of action is to point it out to your supervisor. If you
feel uncomfortable doing that, you should speak to a member of senior management, the Director, Legal
Services, the Director, Internal Audit & Risk, or the Code Owner. You can also report the matter confidentially
and anonymously by phone or online using EthicsPoint.

5. Where to go for help

Following the code is mandatory. It's your responsibility to speak up or ask for help if you’re not sure
about something. It’s also your responsibility to report a concern if you believe someone is not following
the code, any other FortisBC policy or applicable laws, or if you observe what appears to be accounting or
auditing irregularities.

FILING A REPORT

You can report an incident personally by speaking, in confidence, to the Director, Legal Services or
Director, Internal Audit & Risk or file a report anonymously by using EthicsPoint. The service is available
24 hours a day, seven days a week.

We investigate all reports and keep all information confidential. Make sure you provide enough
information or evidence to substantiate your report and allow for a proper investigation.

Where other FortisBC policies contain their own specialized reporting procedures, such as under the
Respect in the Workplace Policy, privacy policies, safety-related policies or human resource-related policies
those procedures should first be followed. Incidents reported through EthicsPoint may also be re-directed
through the specialized reporting procedures under other FortisBC policies if it is more appropriate.

File a report personally
Go to your supervisor or speak to an executive officer, a member of senior management or the
Code Owner to report an actual, potential or suspected violation.

If you do not feel comfortable reporting the incident to your supervisor, or any other member of
senior management, you may report the incident to the Director, Legal Services or the Director,
Internal Audit & Risk (who the board has designated as the Investigator under the Policy on
Reporting Allegations of Suspected Improper Conduct and Wrongdoing).

Sarah Mamoser, Director, Legal Services and Senior Counsel

604.592.7929 sarah.mamoser@fortisbcholdings.com

Katrina Craig, Director, Internal Audit & Risk
604.293.8643 katrina.craig@fortisbc.com

FortisBC Code of conduct July 19, 2022 19


mailto:sarah.mamoser@fortisbcholdings.com
mailto:katrina.craig@fortisbc.com

FORTIS BC

File a report anonymously

If you do not feel comfortable reporting the incident personally, you can use EthicsPoint to file a
report anonymously. Although you can submit an anonymous report through EthicsPoint, anyone
making an anonymous report should be aware that maintaining anonymity could hinder an
effective investigation of the incident. As a practical matter, it is also possible that the anonymity
of a person who makes an anonymous report may become known during the investigation or
resolution of the incident or may become subject to legal disclosure requirements. We therefore
encourage you to only report on an anonymous basis where absolutely necessary due to the
inherent difficulty in properly investigating, following up on and resolving anonymously reported
incidents. A Reporter who reports an Incident on the NAVEX Global's EthicsPoint system must
return to the NAVEX Global's EthicsPoint system website or call the NAVEX Global toll-free
telephone number within at least two (2) business days after reporting an Incident, and regularly
thereafter, to assess the response to his or her report and to respond to any follow-up questions.
The Reporter’s unique report key and password will be required to login. Failing to do so would be
a violation of the Policy on Reporting Allegations of Suspected Improper Conduct and Wrongdoing
Policy and limit the effectiveness of the investigation.

We use NAVEX Global, a third party that provides confidential, anonymous reporting services
24 hours a day, seven days a week:

Online  Go to www.Fortisbc.ethicspoint.com

Phone  Canada and the United States
Call toll free 1.866.294.5534

After you complete your report, you’ll receive a unique code called a report key. Write down your report
key and password and keep them in a safe place. Be sure to check frequently on the status of your report
through EthicsPoint because there may be follow-up questions or information requests that require your
response.

Other FortisBC policies and related materials

This code references other important governance policies at FortisBC. You can find this code and
the following policies and procedures on our intranet:

e Anti-corruption Policy

e FortisBC Lobbying Procedures

e Authorities Policy

e Corporate Credit Card Policy

e Corporate Travel and Entertainment Policy

Customer Privacy Policy

Disclosure Policy

Employee Privacy Policy

Fit for Duty Policy

General Information Systems Policy

Insider Trading Policy
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e Occupational Health and Safety System Management (SMS) Corporate Manual

e Policy on Reporting Allegations of Suspected Improper Conduct and Wrongdoing
(Whistleblower Policy)

e Political Engagement Policy

e Records Retention Policy

e Respect in the Workplace Policy
e Safety and Environmental Policy
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