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July 16, 2024 
 
 
 
British Columbia Utilities Commission 
Suite 410, 900 Howe Street 
Vancouver, BC 
V6Z 2N3 
 
Attention:  Patrick Wruck, Commission Secretary  
 
 
Dear Patrick Wruck: 
 
Re:  FortisBC Energy Inc. (FEI) 

 2023 Customer Choice Annual General Meeting (AGM) 

 FEI Response to the British Columbia Utilities Commission (BCUC) Request for 
Submissions 

 
On February 23, 2024, FEI submitted its Customer Choice Annual Report and program 
statistics for the 2023 calendar year.  By letter dated July 9, 2024, the BCUC staff requested 
FEI and Licensed Gas Marketers review certain items1 in the Code of Conduct for Gas 
Marketers (Code) and confirm whether the list is complete or whether any additional items from 
the Code require review, along with an explanation regarding those items.  BCUC staff believe 
a written comment process is sufficient but invited parties to include supporting rationale if 
requesting an in-person Annual General Meeting. 
 
FEI is supportive of a written comment process as an efficient and effective way to review 
changes to the Code. FEI has no additional items to add to BCUC staff’s list of items to review 
in the Code. 
 
If further information is required, please contact the undersigned. 
 
Sincerely, 
 
FORTISBC ENERGY INC. 
 
Original signed:  
 
Sarah Walsh 
 
 
cc (email only): Licensed Gas Marketers 

 
1  Appendix A, BCUC Letter dated July 9, 2024. 
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