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1. Reference:   Exhibit B-2, page 4 1 

 2 

1.1 Please provide the same figure from the previous 3 years’ annual review 3 

applications.  4 

  5 

Response: 6 

Please refer to Figures 1 to 4 below for the waterfall diagrams from FBC’s previous three annual 7 

reviews, i.e., the 2018 Annual Review, 2019 Annual Review, and the 2020-2021 Annual Review. 8 
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Figure 1:  2018 Revenue Deficiency ($ millions) 1 

 2 

Figure 2:  2019 Revenue Surplus ($ millions) 3 

 4 
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Figure 3:  2020 Revenue Deficiency ($ millions) 1 

 2 

Figure 4:  2021 Revenue Deficiency ($ millions) 3 

 4 

  5 
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2. Reference:   Exhibit B-2, page 8 and FEI Annual Review Application Exhibit B-2, 1 

page 9 2 

  3 

2.1 The CEC notes that the Table references in the second and third columns are the 4 

same for FBC and FEI.  Do FBC and FEI use the same sources of information to 5 

calculated CPI and AWE?  Please explain. 6 

  7 

Response: 8 

Yes, FEI and FBC use the same Statistics Canada sources for CPI and AWE.  Additional CPI and 9 

AWE data was published on July 28, 2021 and July 29, 2021, respectively.  With this new data 10 
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being released so close to the FEI Annual Review filing date of July 30, 2021, FEI was unable to 1 

update its 2022 Annual Review Application.  With the FBC Annual Review filing being one week 2 

after the FEI filing, FBC was able to use this new data.  As a result, the 12-month average for 3 

both CPI and AWE used in the FEI and FBC Annual Review filings were slightly different.   4 

Both FEI and FBC will update the CPI and AWE with identical data including June 2021 in the 5 

final Compliance Filings which will be prepared and filed with the BCUC subsequent to the 6 

issuance of the BCUC’s decisions on the FEI and FBC 2022 Annual Review applications.  7 

 8 

 9 

 10 

2.2 Please explain why the 2020 12 month CPI Index of 133.8 is .1 higher than FEI’s 11 

CPI index of 133.7 and the average CPI Index of 1.281 is higher than FEI’s average 12 

CPI Index of 1.237. 13 

  14 

Response: 15 

Please refer to the response to CEC IR1 2.1. 16 

 17 

 18 

 19 

2.3 Please explain why the AWE 12 Month Average of $1,106.14 is about $3 higher 20 

for FortisBC than it was for FortisBC Energy Inc., and why the AWE is 6.532% 21 

when it was 6.309% for FEI. 22 

  23 

Response: 24 

Please refer to the response to CEC IR1 2.1. 25 

  26 
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3. Reference:   Exhibit B-2, page 73, Schedule 3 1 

 2 

3.1 The CEC has recalculated the Inflation Factor using the BC CPI and BC AWE 3 

figures from the FEI application, which results in an inflation factor of 4.432% 4 

instead of 4.589% as presented in the FBC application.   5 

 6 
 7 
Response: 8 

FBC notes that this information request contains only a statement and no question; however, 9 

please refer to the response to CEC IR1 2.1 for an explanation as to why the CPI and AWE are 10 

slightly different in FEI’s annual review application compared to FBC’s. 11 

 12 

 13 

 14 

3.2 Would FBC be willing to utilize the FEI CPI and AWE calculations as presented in 15 

their application to recalculate the FBC I Factor?  Please explain why or why not.  16 

  17 

Response: 18 

The difference between the CPI and AWE data utilized by FEI and FBC will be resolved in the 19 

Compliance Filings prepared and filed subsequent to the BCUC’s decision on each annual review.  20 

At that time, both FEI and FBC’s Inflation Factors will be updated to reflect actual CPI and AWE 21 

up to June 2021, and the AWE and CPI values will be the same for both utilities. 22 

Please also refer to the response to CEC IR1 2.1.   23 

 24 

 25 

 26 

3.3 Have FEI’s and FBC’s calculations of BC CPI and BC AWE varied in the past in 27 

the Annual Review applications?  Please explain.  28 

  29 
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Response: 1 

The CPI and AWE data utilized by FEI and FBC may have varied temporarily in the past due to 2 

new data becoming available at the time of their respective annual review filings.  However, the 3 

data used in the Compliance Filings issued subsequent to the BCUC’s decision on FEI and FBC’s 4 

annual reviews are always identical.  This is consistent with how the CPI and AWE have been 5 

treated in both the 2014-2019 PBR Plan annual reviews and in the 2020 and 2021 Annual Review 6 

under the MRP. 7 

  8 
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4. Reference:  Exhibit B-2, page 12 and Appendix 2 page 8 1 

    2 

4.1 Please explain how FBC arrived at the incremental forecast savings for each rate 3 

class for 2022.   4 

  5 

Response: 6 

Please refer to the response to BCUC IR1 5.1. 7 

 8 

 9 

 10 

4.2 Do the forecasts take into account changes in DSM plans or activities?  Please 11 

explain. 12 

  13 

Response: 14 

Confirmed. The forecast in Table 3-1 is based on the incremental DSM savings forecasts for 2021 15 

and 2022.   16 

 17 

 18 

 19 
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4.3 Please provide FBC’s last approved DSM plan or identify where this information is 1 

included in the application.  2 

  3 

Response: 4 

FBC’s last approved DSM Plan is the 2019-2022 Demand Side Management Expenditure Plan 5 

(2019-2022 DSM Plan). The BCUC approved the 2019-2022 DSM Plan pursuant to Decision and 6 

Order G-10-19.  7 

The application and related decision can be found on the BCUC’s website: 8 

https://www.bcuc.com/ApplicationView.aspx?ApplicationId=635. 9 

However, FBC notes the 2022 DSM savings shown in Table 3-1 of the Application are not the 10 

same as those shown in the 2019-2022 DSM Plan due to timing and disaggregation into the load 11 

forecast contained in this Application.  Please refer to the response to BCUC IR1 5.1 for a 12 

reconciliation of the DSM savings shown in Table 3-1 and the savings provided in the 2019-2022 13 

DSM Plan. 14 

  15 

https://www.bcuc.com/ApplicationView.aspx?ApplicationId=635


FortisBC Inc. (FBC or the Company) 

Annual Review for 2022 Rates (Application) 

Submission Date: 

October 5, 2021 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 10 

 

5. Reference:  Exhibit B-2, page 15 and page 16 1 

    2 

5.1 Please provide FBC’s approved UPC for each year on Figure 3-3. 3 

  4 

Response: 5 

The updated Figure 3-3 below includes FBC’s approved UPC for the residential rate class each 6 

year from 2011 to 2021. 7 
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Updated Figure 3-3:  Normalized After-Savings Residential UPC (MWh) 1 

 2 

 3 

 4 

 5 

5.2 There has been significant discourse in the public domain suggesting that climate 6 

change is making more rapid impacts to weather than might be reflected in 10-7 

year trends.  Please discuss whether or not FBC is undertaking any efforts to 8 

modify its expectations regarding weather normalization or UPC due to climate 9 

change. 10 

5.2.1 If no, please explain why FBC is undertaking a Business As Usual 11 

approach. 12 

  13 

Response: 14 

For the purposes of short-term (one year ahead) forecasting, FBC does not intend to modify the 15 

weather normalization or UPC forecast methods at this time. However, FBC has recently 16 

established a working group to investigate the 2021 summer heat impact. The working group is 17 

liaising with other utilities, including BC Hydro, to potentially learn about approaches to forecasting 18 

being considered by others. Until such time as FBC has gathered additional information and 19 

considered the need for different approaches, the existing or “business as usual” methods will 20 

remain in use. 21 

The following plot shows the annual peak average daily temperatures for Penticton since 1941. 22 

In addition, the June 2021 “Heat Dome” event is shown in darker red. The plot shows an overall 23 
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upwards trend in peak summer temperatures through 2005 followed by a recent return to more 1 

typical summer peaks. The 2021 Heat Dome event is without precedent and the working group 2 

will attempt to determine whether this is an outlier or the end of the “business as usual” period. 3 

 4 

 5 

 6 

 7 

5.3 What studies have FBC undertaken in order to assess the validity of its UPC 8 

development? 9 

  10 

Response: 11 

While FBC does not conduct formal studies to assess the validity of the UPC forecast, 12 

performance is monitored each year. The table below shows the variance in the FBC Residential 13 

UPC to forecast from 2011 to 2020. On average the UPC has been 0.35 MWh or 3.2 percent 14 

below forecast. 15 

 16 

 17 
FBC notes the following: 18 

 Forecast performance from 2011 through 2013 was very good. 19 

Residentail UPC (MWh) 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Residential UPC Normalized Actuals 12.70 12.41 12.48 11.51 11.41 11.27 11.31 11.03 10.43 10.89

Forecast 12.74 12.59 12.48 12.39 12.24 11.89 11.71 10.92 11.27 10.75

Variance -0.04 -0.18 0.00 -0.88 -0.83 -0.62 -0.40 0.11 -0.84 0.13

Variance (%) -0.3% -1.5% 0.0% -7.7% -7.3% -5.5% -3.5% 1.0% -8.0% 1.2%
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 Variances in 2014 through 2016 were higher because of the integration of the City of 1 

Kelowna (CoK) customers. In hindsight FBC believes the higher proportion of smaller 2 

dwellings caused the UPC to decline more quickly than forecast. 3 

 Forecast performance was very good in 2017 and 2018, aided by actual data from the 4 

CoK customers.  5 

 In 2019 there was a larger variance. FBC believes the significant year-over-year decline 6 

could be due in part to widespread residential adoption of LED lighting. 7 

 Forecast performance in 2020 was very good 8 

 9 
In summary, in four of ten years, including 2020, the forecast variance was 1.5 percent or less. A 10 

one-time event (CoK integration) adversely impacted the use rate forecast in the 2014-2016 11 

timeframe. 12 

Therefore, FBC believes the current residential UPC forecast method will continue to produce 13 

reasonable results. 14 

  15 
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6. Reference:   Exhibit B-2, pages 17 and 18 1 

  2 

6.1 Please provide further details of the regression used by FBC to forecast 3 

commercial load.  4 

  5 

Response: 6 

Information regarding the commercial load regression including the equation and the regression 7 

results can be found in Appendix A-3 to the Application (Section 1.2.2). 8 

 9 

 10 

 11 

6.2 Does FBC conduct any kind of UPC assessment for commercial rate classes?  12 

Please explain why or why not.  13 

  14 
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Response: 1 

FBC does not conduct any kind UPC assessment for the purpose of forecasting the commercial 2 

rate class load because UPC is not an input into the load forecast method. The commercial load 3 

is forecast directly based on a regression between historical loads and GDP.   4 

 5 

 6 

 7 

6.2.1 Please provide average UPC for small and medium commercial 8 

customers over the last 10 years. 9 

  10 

Response: 11 

The commercial UPC in MWh for small and large commercial customers from 2011 to 2020 is 12 

provided below. The ten year average UPC is 21.5 MWh for small commercial customers and 13 

326.5 MWh for large commercial customers. 14 

Small and Large Commercial Customer UPC from 2011 to 2020  15 

 16 

  17 

Commercial UPC (MWh) 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Small Commercial 19.8 19.3 19.1 21.7 20.0 21.4 24.1 23.6 22.9 22.7

Large Commercial 240.7 247.9 283.2 308.9 313.1 315.4 398.2 414.2 386.0 357.7
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7. Reference:   Exhibit B-2, Appendix 2, page 6 1 

 2 

7.1 What factors influence residential customer additions?  Please explain.  3 

  4 

Response: 5 

The FBC residential customer total is highly correlated to population. Customer additions are the 6 

year-over-year changes to the customer total. As the population increases, builders and the real 7 

estate industry respond to the market demand, which then influences customer additions. 8 

 9 

 10 

 11 

7.2 What factors influence commercial customer additions?  Please explain.  12 

  13 

Response: 14 

Commercial customer additions are influenced primarily by the demand for goods and services. 15 

Demand increases and decreases for many reasons, including changes in population resulting 16 

from migration into and out of the service territory.  17 

All of these economic factors are captured in the GDP correlation method that FBC uses to 18 

forecast commercial customer additions. The correlation between actual customer additions and 19 

GDP is very strong, as shown in the response to BCOAPO IR1 9.2. 20 

FBC notes that the commercial load is forecast directly using a GDP correlation method and is 21 

not dependent on the commercial customer additions forecast. 22 

 23 

 24 

 25 

7.3 Please provide a rationale for the Forecast 591 Commercial customer additions, 26 

being a figure which more than doubles any annual customer additions for the last 27 

five years.  28 

  29 
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Response: 1 

Commercial customers are forecast using a regression of historical commercial customer counts 2 

to the CBOC GDP forecast. Compared to the decline in 2020, the CBOC is predicting an increase 3 

in GDP for both 2021 and 2022, reflecting its expectation of economic recovery from the COVID-4 

19 pandemic.  5 

Please also refer to the response to BCOAPO IR1 9.3. 6 

  7 
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8. Reference:  Exhibit B-2, Appendix 2 page 9 1 

  2 

 3 

8.1 FBC has under-forecast residential customer additions, and over-forecast 4 

commercial customer additions for each of the last four years.  What efforts is FBC 5 

making to assess and reduce any trends in errors related to customer additions?  6 

Please explain. 7 

  8 

Response: 9 

The ten year average customer count variance has been 0.2 percent below forecast for residential 10 

customers and 0.3 percent below forecast for commercial customers. The 2011 to 2020 customer 11 

count variances are shown in the table below and contain both positive and negative variances.  12 

The results are not indicative of any trends in forecast errors. 13 
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Table 1:  Residential and Commercial Customer Count Variance 1 

 2 

 3 

 4 

 5 

8.2 Please explain how FBC trues up the impact of customer count variation in the 6 

formula.  7 

  8 

Response: 9 

As approved in the MRP Decision1, a true-up of formula O&M based on the actual 12-month 10 

average customer counts from two years prior is added to the current year of formula O&M (once 11 

actuals are known).  Please refer to Section 6.2 of the Application for a discussion of the formula 12 

O&M true-up and also refer to Table 6-2, Lines 9 to 16, which shows the calculation of the 2020 13 

O&M true-up between the approved and actual 12-month average customer counts.  FBC notes 14 

that the true-up is based on 12-month average customer counts while the customer counts 15 

referenced in the preamble above are customer counts at December 31 of each year.  Please 16 

refer to Table 2-2 of the Application, which shows the calculation of the 12-month average 17 

customer counts (Line 22 of Table 2-2). 18 

  19 

                                                
1  MRP Decision and Order G-166-20, p. 37. 

Customer Count 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Actual

Residential 98,795    99,228    98,906    113,431 114,166 115,772 117,748 120,291 122,465 124,966

Commercial 11,525    11,811    12,077    14,363    14,976 15,073 15,398 15,678 15,956 16,165

Forecast

Residential 99,663 101,320 103,279 113,229 114,855 115,758 116,031 117,774 120,405 124,076

Commercial 11,714 11,837    12,130    13,739 14,531 15,042 15,813 16,122 16,405 16,220

Variance (customers)

Residential (868)        (2,092)    (4,373)    202         (689) 14 1,717 2,517 2,060 890

Commercial (189)        (26)          (53)          624         445 31 (415) (444) (449) (55)

Variance (%)

Residential -0.9% -2.1% -4.4% 0.2% -0.6% 0.0% 1.5% 2.1% 1.7% 0.7%

Commercial -1.6% -0.2% -0.4% 4.3% 3.0% 0.2% -2.7% -2.8% -2.8% -0.3%
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9. Reference:  Exhibit B-2, Appendix A2, page 10 1 

  2 

  3 

9.1 Please explain what is meant by Net and Gross with respect to the above Table, 4 

and how the difference is calculated. 5 

  6 

Response: 7 

The net load includes the loads from all rate classes, excluding both losses and company use.  8 

The gross load is the sum of the net load plus losses and company use.  9 

The difference between net and gross is losses plus company use. For 2021S and 2022F the 10 

losses are forecast at 7.6 percent of gross load per the FBC Losses Study, filed as part of the 11 

MRP Application (Exhibit B-1-1, Appendix B3).  12 
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When the forecast is being developed the gross load is not known so forecast losses are 1 

calculated relative to the net load as follows: 2 

𝐿𝑜𝑠𝑠𝑒𝑠 =  
7.6%

(1 − 7.6%)
 × 𝑁𝑒𝑡 𝐿𝑜𝑎𝑑 + 𝐶𝑜𝑚𝑝𝑎𝑛𝑦 𝑈𝑠𝑒 3 

Please refer to the response to ICG IR1 20.1 for the calculation of the 2021S and 2022F losses 4 

before company use.   5 

  6 
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10. Reference:  Exhibit B-2, Appendix A2, pages 9 and 10 1 

  2 

 3 

10.1 The CEC notes that FBC has frequently over-forecast commercial customer 4 

additions relative to actual, however the Normalized Load forecast has frequently 5 

exceeded forecast.  Is it fair to say that commercial customers may have more 6 

UPC than is being accounted for in FBC’s analysis?  Please explain.  7 

  8 

Response: 9 

Both the commercial load and customer forecasts are prepared using a regression to the CBOC 10 

GDP forecast.  All regression-based forecasts are expected to have some variances compared 11 

to actual values. FBC does not forecast commercial UPC directly.  Generalizations about UPC 12 

cannot be inferred by comparing the variances from the customer and load forecasts.  13 

  14 
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11. Reference:   Exhibit B-2, page 27 and page 28 1 

    2 

11.1 Please explain FBC’s optimization process for its cost-effectiveness of power 3 

supply. 4 

  5 

Response: 6 

On a long-term basis, FBC optimizes its power supply portfolio by way of its Long Term Electric 7 

Resource Planning (LTERP) process. The most recent LTERP was filed on August 4, 2021, and 8 

one of the main objectives of the plan is to provide cost-effective, secure and reliable power for 9 

customers.  However, the plan also takes into account the objectives of providing cost-effective 10 

demand-side management and customer solutions that help meet FBC’s and BC’s environmental 11 

goals, and ensuring consistency with Provincial energy objectives.  The 2021 LTERP is currently 12 

under BCUC review. 13 

In order to optimize the power supply portfolio on a medium to short-term basis, FBC sets out a 14 

detailed strategy in its Annual Electric Contracting Plan (AECP), which is filed annually with the 15 

BCUC and is consistent with the objectives outlined in the LTERP.  FBC’s most recent AECP was 16 

filed on March 31, 2021 and was subsequently accepted by the BCUC on April 29, 2021 by Letter 17 

L-10-21. The main body of the AECP is filed on a confidential basis as it contains market sensitive 18 

information. However, the Executive Summary is publicly available on the BCUC website.2 19 

In the Executive Summary, FBC explains at a high level that the purpose of the AECP is to justify 20 

its PPA Nomination for the next contract year and facilitate BCUC acceptance of firm market 21 

                                                
2  https://www.ordersdecisions.bcuc.com/bcuc/orders/en/item/496267/index.do?q=FBC. 

 

https://www.ordersdecisions.bcuc.com/bcuc/orders/en/item/496267/index.do?q=FBC
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contracts for the next four years.  There is also a brief overview of the AECP’s objectives, FBC’s 1 

current resources, and the framework under which FBC contracts firm market purchases and 2 

manages portfolio risk. 3 

 4 

 5 

 6 

11.2 Please confirm that FBC optimizes its Power supply to the greatest extent possible 7 

for the benefit of ratepayers. 8 

11.2.1 If not, please explain why not.  9 

11.2.2 If not, what actions could FBC undertake to manage its power supply 10 

more cost-effectively?  11 

  12 

Response: 13 

Confirmed.  FBC actively considers strategies to reduce power purchase expense as outlined in 14 

the Annual Electric Contracting Plan filed with the BCUC. FBC continues to evaluate whether 15 

additional measures could be taken to reduce power purchase expense without impacting 16 

reliability.  If any such measures were identified, FBC would consider taking the necessary steps 17 

to implement them.  FBC is actively pursuing all available opportunities to optimize power supply 18 

and associated costs. 19 

  20 
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12. Reference:   Exhibit B-2, page 28 and page 29 1 

   2 

12.1 Does the Annual Contracting Plan that has already been approved by the 3 

Commission essentially contain all the detail that is discussed in this application, 4 

or does this application contain items that are not already approved? Please 5 

explain. 6 

12.1.1 If there are aspects of this application related to power supply and 7 

portfolio optimization that are not already approved, please identify those 8 

items.  9 

  10 

Response: 11 

FBC filed the most recent AECP on March 31, 2021, which was accepted by the BCUC on April 12 

29, 2021 by Letter L-10-21. 13 

The AECP contains all of the details discussed in the Application.  There is nothing within the 14 

Application in terms of power supply and portfolio optimization strategy that was not presented 15 

within the AECP.  However, actual execution of strategy and data presented in the Application 16 

will vary from that presented within the AECP due to timing and availability of updated information. 17 

  18 
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13. Reference:  Exhibit B-2, page 30 and page 31 1 

  2 

13.1 Please confirm that the ‘real time’ opportunities refer to real time opportunities to 3 

purchase market energy in place of PPA energy. 4 

  5 

Response: 6 

Confirmed. 7 

 8 

 9 

 10 

13.2 Please confirm that in 2022 there is a potential for real-time opportunities which 11 

FBC may be able to use to reduce the BC Hydro PPA expense and, if so, please 12 

confirm that these potential reductions are not forecast in the 2022 estimate. 13 

  14 

Response: 15 

FBC confirms there is the potential for real-time opportunities to reduce BC Hydro PPA expense 16 

in 2022.  FBC forecasts for these opportunities within the BC Hydro PPA expense line item within 17 

Table 4-3 of the Application. FBC has reduced its 2022 forecast of PPA expense by $4.0 million 18 
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to account for potential real-time opportunities to displace PPA purchases with lower cost market 1 

purchases, as described in Section 4.6, page 31 of the Application. 2 

However, actual savings that FBC may achieve could be more or less than the $4.0 million 3 

embedded within the 2022 forecast of PPA expense, as savings are dependent on both system 4 

and market conditions.  The impact of any such variances will be captured in the Flow-through 5 

deferral account and included in the calculation of 2023 rates.  6 

  7 
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14. Reference:   Exhibit B-1, page 35 1 

  2 

14.1 What actions, if any, does FBC take to actively increase its Other Revenue?  3 

  4 

Response: 5 

The majority (over 80 percent) of FBC’s Other Revenue is from pole attachments (Apparatus and 6 

Facilities Rental), Contract Revenue, and wheeling revenue (Transmission Access Revenue), 7 

each of which has limitations on the extent to which the specific revenue item may be increased. 8 

 For pole attachments, the primary service providers that would attach are 9 

telecommunication companies which are already attached and which FBC already 10 

charges.  11 

 Contract revenues are generally based on management agreements for third-party 12 

generating facilities and on occasion by performing system work for other utilities. Both of 13 

these revenue streams are dependent on the third parties’ own requirements.  14 

 Wheeling revenue is also generally based on agreement and on system design, so 15 

opportunities for charging other entities for transmission of their power is generally 16 

dependent on the third parties’ own requirements. 17 

 18 
The remaining items of significance in Other Revenue are Late Payment Charges and Connection 19 

Charges, which are both based on tariff rates and customer behaviour or activity. For Late 20 

Payment Charges, FBC would undertake activities to reduce, not to increase, this amount through 21 

billing reminders, promoting the equal payment plan and online billing, and offering direct debit 22 

payments. Connection Charges are largely based on customer growth or real estate activity and 23 

therefore FBC’s ability to influence these amounts is limited. 24 

 25 

 26 

 27 
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14.2 Please explain the reduction in Contract Revenue forecast for 2022. 1 

  2 

Response: 3 

As explained in Section 5.3 of the Application at Lines 14 to 16, the 2022 Forecast is lower than 4 

2021 Approved due to the expiry of revenues received from a three-year asset refurbishment 5 

project for a third party that began in 2020, based on customer requirements. 6 

  7 
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15. Reference:   Exhibit B-2, page 36 1 

  2 

15.1 Please provide further details regarding DSM loan interest income.   3 

15.1.1 What is the total value of the DSM loans outstanding?  4 

15.1.2 To whom does FBC loan money, and under what conditions?   5 

15.1.3 When was this lending undertaken? 6 

15.1.4 Why does FBC not anticipate any significant changes to the amount of 7 

DSM loans outstanding?  8 

  9 

Response: 10 

As of August 31, 2021, the balance outstanding for loans was approximately $0.338 million. 11 

FBC provides term loans to residential customers up to a maximum of 10 years and $6,500 per 12 

loan, at an interest rate of 1.4 percent. To be eligible, residential customers must meet the 13 

program eligibility requirements which include a credit check and installation of a qualified high-14 

efficiency heat pump. 15 

A loan program for customer DSM activities, such as the current Heat Pump Loans, has been 16 

offered since 1998. However, due to the 10-year term of the loans, current balances in the account 17 

would relate to participants from 2011 and later. 18 

FBC does not anticipate any significant changes to the amount of DSM loans outstanding due to 19 

continued low interest in the Heat Pump Loan program. This is a historical trend, which has more 20 

recently been accelerated with rebate enhancements in 2019 which many customers seem to be 21 

choosing over a loan.   22 

  23 
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16. Reference:   Exhibit B-2, page 40 1 

   2 

16.1 Please break out the cost of the vegetation management and dam rock trap 3 

clearing in Other.  4 

  5 

Response: 6 

This response addresses CEC IR1 16.1 through 16.5 and addresses Lines 1, 2 and 6 from Table 7 

6-3.  8 

Tree Management (Line 1) is specifically to identify, assess and map root rot centres. 9 

Generation Dam Safety (Line 2) is specifically for inspection, dam safety reviews and the 10 

development of a Public Safety Management Plan to comply with the Canadian Dam Association 11 

guidelines. 12 

Other (Line 6) is made up of $0.265 million for vegetation management activities and $0.044 13 

million for dam rock trap clearing activities.   14 

In the MRP Decision, the BCUC approved FBCs proposed additions to formula O&M related to 15 

new/incremental System Operations, Integrity and Security funding, that included the categories 16 

of Tree Management and Generation Dam Safety.  As part of the MRP Decision (page 118), the 17 

BCUC directed that FBC provide a breakdown and explanation of the variances in 18 

new/incremental formula O&M related to System Operations, Integrity and Security expenditures 19 

in each Annual Review.  As part of this determination, the BCUC also listed “Any other significant 20 

factors or miscellaneous items” as an area that FBC should report on in the System Operations, 21 

Integrity and Security expenditures categories. 22 
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Vegetation management activities relate to reducing the incidents of damage and related outages 1 

to the system resulting from trees and tree debris falling on the power lines and consist of costs 2 

to define the right of way perimeters, clear and maintain the right of ways, and protect the system 3 

from danger trees by removing them.  This has a direct impact on FBC’s service quality (i.e., 4 

SAIDI and SAIFI) and is a key topic raised in the annual reviews.  Dam rock trap clearing activities 5 

are an important contributor to the overall safe and reliable operation of the dam by clearing the 6 

rock traps and consist of costs for contracted labour and materials to clear the rocks and debris 7 

from the penstock intakes and the cost to dispose of the cleared material.  Given the guidance 8 

provided in the MRP Decision, FBC considered that both the vegetation management and dam 9 

rock trap clearing activities/expenses would be appropriately classified as “other significant 10 

factors”.   11 

If the BCUC and interveners find it clearer, FBC would be amenable to reporting this incremental 12 

spending in the Tree Management and Generation Dam Safety categories to avoid confusion. 13 

 14 

 15 

16.2 Why did FBC include the cost of increased vegetation management in Other 16 

instead of under Tree Management? 17 

  18 

Response: 19 

Please refer to the response to CEC IR1 16.1. 20 

 21 

 22 

 23 

16.3 Why did FBC include the cost of dam rock trap clearing in Other instead of 24 

Generation Dam Safety? 25 

  26 

Response: 27 

Please refer to the response to CEC IR1 16.1.  28 

 29 

 30 

 31 

16.4 Please explain why FBC’s Actual 2020 Tree management was under Formula, and 32 

even under approved Base.  33 

  34 

Response: 35 

Please refer to the response to CEC IR1 16.1.  36 
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 1 

 2 

 3 

16.5 Please explain why Actual 2020 Generation Dam Safety was under Formula, and 4 

even under Approved base.  5 

  6 

Response: 7 

Please refer to the response to CEC IR1 16.1.  8 

 9 

 10 

 11 

16.6 Please elaborate on how the timing of new hires resulted in labour savings, 12 

including the result that there was no Network Operations Apprentice Program nor 13 

any Data Analytics expenditures. 14 

  15 

Response: 16 

Network Operations Apprentice Program 17 

There was no spending against the approved incremental funding of $0.197 million for the 18 

Network Operations Apprentice Program due to the timing of the hiring which resulted in deferred 19 

costs for classroom training, travel, supplies, and materials for all apprentices in the program.  20 

Data Analytics 21 

The approved incremental funding of $0.098 million is primarily for FBC’s share of additional staff 22 

required to support the increased use of data in its business.  Hiring for Data Analytics was 23 

delayed as, following the approval of the MRP, FBC’s first step was to finalize the requirements 24 

and business case for the necessary information systems infrastructure, which continued into 25 

2021.  The procurement process is now complete and internal approval for the infrastructure 26 

expenditure is expected by the end of 2021.  Assuming internal approval of the infrastructure is 27 

received, FBC expects to implement systems that would allow centralized data access in 2022 28 

and add new data sources in priority sequence over the term of the MRP.  As the amount of data 29 

and the breadth of available analytic tools increases, the number of staff required to support 30 

analysis (and the related expenditures) will increase.  Prior to 2020, there were no dedicated 31 

resources and related funding for Data Analytics activities. 32 

  33 
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17. Reference:   Exhibit B-2, page 41 1 

  2 

17.1 Do all O&M expenses tracked outside formula receive flow-through treatment?  3 

17.1.1 If not, please identify those items that receive flow-through treatment and 4 

those that do not.  5 

  6 

Response: 7 

Confirmed.  All O&M expenses tracked outside formula are subject to flow-through treatment.   8 

  9 
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18. Reference:   Exhibit B-2, page 43 1 

  2 

18.1 Please confirm that FBC seeks competitive insurance bids, or provide the steps 3 

that FBC otherwise undertakes to ensure it receives the most favourable insurance 4 

rates possible, and how often these steps are taken.  5 

18.1.1 If FBC does not seek competitive bids or seek favourable insurance rates 6 

on a regular basis, please explain why not.  7 

  8 

Response: 9 

Please refer to the response to BCUC IR1 15.2. 10 

  11 
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19. Reference:   Exhibit B-2, page 46 1 

  2 

19.1 Please list those items to be forecast on an annual basis.  Is FBC referring to Major 3 

Project Capital Expenditures, along with other spending? Please explain. 4 

  5 

Response: 6 

The items which are forecast on an annual basis as referenced in the preamble above are related 7 

to FBC’s flow-through capital, as discussed in Section 7.2.2 of the Application.  FBC’s flow-8 

through capital includes Clean Growth Initiatives, such as EV charging stations, and the capital 9 

component of exogenous factor events.  Each is discussed below. 10 

FBC’s EV charging stations are afforded flow-through treatment as they are part of FBC’s Clean 11 

Growth Initiatives approved as part of the MRP Decision and Order G-166-20.  However, as 12 

discussed in Section 7.2.2, FBC has not included a forecast of capital expenditures for EV 13 

charging stations in 2022 as it is awaiting a BCUC decision on the EV rates approval and 14 

outstanding items3.   15 

In Section 7.2.2, FBC describes its 2022 forecast for incremental MRS expenditures.  FBC is 16 

applying for exogenous factor treatment for the incremental O&M and capital expenditures related 17 

to MRS Assessment Report No. 13, as discussed in Section 12.2.1.  Therefore, the related 18 

incremental capital expenditures are forecast as flow-through. 19 

FBC is also seeking exogenous factor treatment for the impact of a wildfire event in 2021 as set 20 

out in the Evidentiary Update being filed concurrently with these IR responses. 21 

The items forecast on an annual basis do not include major capital expenditures or CPCNs.  The 22 

CPCN and major capital projects are discussed in Section 7.3 of the Application.  23 

 24 

 25 

 26 

19.2 Please confirm that those items to be forecast on an annual basis do not already 27 

have prior BCUC approval.  28 

  29 

                                                
3  https://www.bcuc.com/Documents/Proceedings/2021/DOC_64011_A-19-BCUC-response-to-submissions.pdf. 

https://www.bcuc.com/Documents/Proceedings/2021/DOC_64011_A-19-BCUC-response-to-submissions.pdf
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Response: 1 

Please refer to the response to CEC IR1 19.1.   2 

  3 
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20. Reference:   Exhibit B-2, page 48 1 

  2 

20.1 Will FBC provide reporting on each of the projects to the BCUC, and if so when 3 

will the reporting occur?  4 

20.1.1 If yes, will the reporting review any cost overruns that may occur?  Please 5 

explain.  6 

  7 

Response: 8 

FBC is required to provide compliance reporting for each major project and include a discussion 9 

of project schedule as well as costs.  However, FBC notes the reporting requirements are different 10 

for each project.  The compliance reporting requirement for each project is provided below: 11 

 Corra Linn Spillway Gate Replacement Project – As directed by Order C-1-17, FBC is 12 

required to file the following: 13 

o Within 30 days of the finalization of the construction contract, a Contract 14 

Finalization Report;  15 

o Within 30 days of the end of each quarterly reporting period, starting after the 16 

submission of the Contract Finalization Report and ending upon the filing of the 17 

Final Report, Quarterly Progress Reports;  18 

o As soon as practicable but no longer than 30 days upon the identification of a 19 

material change including any significant delays or material cost variances, a 20 

Material Change Report (may be filed as part of the Quarterly Progress Report 21 

where time permits); and 22 

o Within six months of the final in-service date, a Final Report. 23 

 UBO Refurbishment Project – As directed by Order G-8-17, FBC is required to report in 24 

each annual review application (note that the August 2021 UBO Status Report is included 25 

as Appendix B-2 to this Application) for: 26 

o The status of both the UBO Refurbishment project as a whole and of the individual 27 

units, including a comparison of the project timeline provided in the current 28 
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Application to any updated project timeline as at the time of filing each annual 1 

review application; 2 

o Updated cost estimates and scope descriptions compared to the cost estimates 3 

and scope descriptions provided in the current Application, including explanations 4 

for any variances/changes to the cost estimates or project scope; 5 

o Actual costs incurred to date on the UBO Refurbishment project as a whole and 6 

on each individual unit as at the time of filing each annual review application; and 7 

o Final actual refurbishment costs at the completion of each unit, including a 8 

description of the scope of work completed relative to the conditions found and 9 

against the cost estimate. 10 

 GFT Station Reliability Project – As directed by Order C-2-19, FBC is required to file: 11 

o A report within three months of the completion of the installation and procurement 12 

of a second transformer at GFT.  The report is to include the final cost of the 13 

transformer, a complete breakdown of the final costs of installation, a comparison 14 

of these costs to the estimates provided in this Application, and an explanation of 15 

all material cost variances; and 16 

o A report within three months of the completion of the removal of a portion of 17 

transmission lines 9L and 10L and re-purposing the remaining portions of 18 

transmission lines 9L and 10L.  The report is to include a complete breakdown of 19 

the final costs of such removal and re-purposing, a comparison of these costs to 20 

the estimates provided in this Application, and an explanation of all material cost 21 

variances. 22 

 KBTA Project – As directed by Order C-4-20, FBC is required to file: 23 

o A Material Change Report for the Project that would reasonably be expected to 24 

have a significant impact on the schedule, cost or scope; and 25 

o A Final Report within three months of substantial completion of the Project.  26 

 Playmor Substation Upgrade – As directed by Order G-42-21, FBC is required to file: 27 

o A Final Report as a compliance filing.  The Final Report must include a complete 28 

breakdown of the final costs of the Project compared to the cost estimates included 29 

in the Application and provide an explanation and justification of any material cost 30 

variances of 10 percent or more. The Final Report must be filed within six months 31 

of substantial completion or the in-service date of the Project, whichever is earlier. 32 

  33 
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21. Reference:   Exhibit B-2, page 51  1 

  2 

21.1 Please provide a discussion of the Demand Side Management deferral account. 3 

When was it established, what costs does it collect and why, and what is the 4 

amortization schedule? 5 

  6 

Response: 7 

The Demand Side Management (DSM) deferral account was established in 1989 by Order G-47-8 

89. The DSM deferral account captures the costs of FBC’s programs and initiatives to promote 9 

energy efficiency and conservation for customers. As approved by Order G-58-06, the deferral 10 

account is amortized over 10 years. 11 

 12 

 13 

 14 

21.2 Please explain why the forecasting variance is consistently negative. 15 

  16 

Response: 17 

The amounts shown in the bar chart represent the combined mid-year average deferral account 18 

balances for each of the categories.  Positive amounts are in debit positions (recoverable from 19 

customers) and negative amounts are in credit positions (refundable to customers).  20 
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The Demand Side Management deferral account is included as part of the “Benefits Matching” 1 

category of deferral accounts, which is shown as light green in Figure 7-1.  The reason that this 2 

deferral account balance, which is the largest contributor to the debit balance of the Benefits 3 

Matching deferral accounts, is consistently in a debit position is because the approved DSM 4 

funding (approved through FBC’s DSM applications filed separately with the BCUC) is recorded 5 

as a debit addition to the DSM deferral account. The funds in the deferral account are then 6 

amortized into customer rates over 10 years. 7 

With regard to the other notable deferral account category in Figure 7-1 (i.e., the Other deferral 8 

accounts category shown as light blue in the bar chart), the deferral accounts in this category are 9 

consistently in a liability or credit position as the majority of the balance is comprised of the 10 

Pension and OPEB Liability deferral account, which captures the future obligation to current and 11 

retired employees for pension and other post-employment benefits.  12 

The Forecasting Variance category of deferral accounts would be shown as a darker blue bar in 13 

Figure 7-1; however, the combined mid-year averages balances in the forecasting variance 14 

deferral accounts are immaterial, and so do not appear on the bar chart.     15 

  16 
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22. Reference:   Exhibit B-2, page 57 1 

  2 

22.1 Did FBC include commercial customers in their pilot? Please explain why or why 3 

not.  4 

  5 

Response: 6 

Yes, commercial customers were included in the Pilot. By doing so, FBC ensured the estimate of 7 

unrecoverable revenue additions to the COVID-19 Customer Recovery Fund Deferral Account 8 

included an estimate for commercial customers impacted by the COVID-19 pandemic. This also 9 

provided FBC an opportunity to better understand ways that these conversations may be different 10 

for commercial customers, helping inform FBC’s ongoing approach to these conversations with 11 

commercial customers and adapting training and guidance for employees as a result. 12 

 13 

 14 

 15 

22.2 Please provide the breakdown of the customers who have been unable to pay their 16 

balances by rate class. 17 

  18 

Response: 19 

FBC interprets this question to be asking for the unrecoverable revenue additions to the COVID-20 

19 Customer Recovery Fund Deferral Account by rate class.  21 

Please refer to the tables below for a breakdown of the unrecoverable revenue by rate class per 22 

year.  23 

Residential Customers 2020 Actual 
2021 

Projected 
2022 Forecast 

Opening Balance - 0.010 0.174 

Transfers - - 0.097 

Additions 0.014 0.225 0.398 

Tax (0.004) (0.061) (0.134) 

Ending Balance 0.010 0.174 0.535 

 24 



FortisBC Inc. (FBC or the Company) 

Annual Review for 2022 Rates (Application) 

Submission Date: 

October 5, 2021 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 43 

 

Commercial Customers 2020 Actual 2021 Projected 2022 Forecast 

Opening Balance - 0.001 0.019 

Transfers - - 0.011 

Additions 0.001 0.025 0.044 

Tax - (0.007) (0.015) 

Ending Balance 0.001 0.019 0.059 

  1 
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23. Reference:   Exhibit B-2, page 59 1 

  2 

23.1 Please provide a brief overview of the PIB’s position on the matter.  3 

  4 

Response: 5 

FBC cannot speak for PIB or its position. PIB has communicated to FBC that the Huth substation 6 

is located in the vicinity of one of the main Syilx village sites in the region.  Because of this, there 7 

is significant PIB interest in the potential historical and cultural values associated with the land 8 

where Huth substation is located. 9 

The station was built in the late 1930s, at a time when consultation and engagement as we know 10 

it today did not exist.   11 

 12 

 13 

 14 

23.2 What resolution processes will be followed if the two parties are not able to come 15 

to an agreement?  16 

23.2.1 Under what circumstances would these processes be undertaken? 17 

  18 

Response: 19 

FBC was unable to continue preliminary discussions with PIB on reconciliation efforts regarding 20 

the Huth substation. Due to impacts on the community from the COVID-19 pandemic, followed 21 

by the unique circumstances that arose in 2021 with the Kamloops Residential School findings, 22 

FBC chose not to pursue the efforts out of respect to the community until both parties agreed and 23 

were available to proceed. As FBC was unable to engage with PIB, FBC was unable to determine 24 
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what resolution processes could be utilized. Should FBC be able to meet with PIB, it expects that 1 

both parties would enter into an agreement with a dispute resolution process, which would outline 2 

the circumstances for its use. 3 

  4 
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24. Reference:   Exhibit B-2, page 61, page 54 and page 83, Section 11, Schedule 11 1 

    2 

24.1 The CEC notes that the LTERP is classified as a Benefits Matching Account. When 3 

was FBC’s last LTERP filed with the Commission and when it last approved? 4 

  5 

Response: 6 

FBC’s last LTERP was filed with the BCUC on November 30, 2016.  By Order G-117-18 dated 7 

June 28, 2018, the BCUC accepted the 2016 LTERP for the years up to 2024.  The deferral 8 

account amortizes the costs of the LTERP over the time until the next LTERP is filed. It is for this 9 

reason it is classified as a Benefits Matching account.    10 
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 1 

 2 

 3 

24.2 When does FBC expect to develop its next LTERP? 4 

  5 

Response: 6 

This response addresses CEC IR1 24.2 to 24.5. 7 

FBC typically develops and files its LTERP with the BCUC every five years.  As discussed in 8 

Section 13 of the 2021 LTERP, which was filed on August 4, 2021, FBC expects that it would 9 

submit its next LTERP in approximately five years from the submission date of the 2021 LTERP 10 

(i.e., in 2026).  However, if FBC’s periodic assessment of the Load-Resource Balance indicates 11 

the need for new resources sooner than contemplated in the 2021 LTERP or if FBC’s access to 12 

market energy changes such that it is no longer reliable or cost effective, FBC would likely submit 13 

an LTERP or supplemental update filing sooner than five years from the submission of the 2021 14 

LTERP.  As such, FBC has proposed a three-year amortization period for the 2021 LTERP 15 

deferral account so that costs associated with this filling can be fully amortized prior to the next 16 

LTERP filing, which would typically be in five years but may be sooner. 17 

FBC is not opposed to amortizing the LTERP deferral account over four or five years, as the 18 

difference in the 2022 rate impact between amortizing the deferral account over three, four or five 19 

years is minimal (please refer to the table below).  However, increasing the amortization period 20 

will also increase the carrying costs accrued on the deferral account balance, which results in an 21 

(albeit minor) additional cost to customers. 22 

 23 

 24 

 25 

 26 

24.3 How often does FBC typically develop LTERPs?  27 

  28 

Response: 29 

Please refer to the response to CEC IR1 24.2.   30 

  31 

 32 

 33 

Amortization Period 3 Years 4 Years 5 Years

2022 Amortization Expense ($000s) 83            62            50            

2022 Revenue Requirement ($000s) 138          111          94            

2022 Rate Impact (%) 0.036% 0.029% 0.025%
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24.4 If FBC does not typically develop its LTERPs more than once every five years, 1 

would FBC be open to amortizing the account over either 4 or 5 years? Please 2 

explain why or why not. 3 

  4 

Response: 5 

Please refer to the response to CEC IR1 24.2.   6 

 7 

 8 

 9 

24.5 What would be the annual amortization expense if FBC were to amortize the costs 10 

over 4 years, and over 5 years instead of 3 years?  11 

  12 

Response: 13 

Please refer to the response to CEC IR1 24.2. 14 

  15 
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25. Reference:   Exhibit B-2, page 64 and FEI application page 73 1 

  2 

25.1 Please provide FBCs understanding of why the Projected Short Term interest rate 3 

is significantly lower than that approved for 2021.  4 

  5 

Response: 6 

The 2021 Projected short-term interest rate is lower compared to the 2021 Approved rate primarily 7 

due to higher projected draws on the short-term credit facility compared to the approved, which 8 

impacts the interest rate on fixed financing fees. The lower projected short-term interest rate is 9 

also due to an update of the 2021 projected 3-month T-Bill rate. 10 

FBC forecasts no dollar amount changes in fixed financing fees from 2021 Approved to 2021 11 

Projected. Therefore, the variances in the 2021 Projected compared to the 2021 Approved fixed 12 

financing fee interest rates result from a change in average short-term debt balances being 13 

forecast. Please refer to the response to BCUC IR1 21.2 regarding the fixed financing fee rate 14 

calculation.  15 

The following table provides the forecast 3-month T-Bill rates referenced in Note 1 to Table 8-1 16 

of the Application. 17 

Source 2021 Approved 2021 Projected 

TD Bank Group 0.21% 0.10% 

RBC Economics 0.25% 0.20% 

Scotiabank Economics 0.20% 0.15% 

BMO Capital Markets 0.19% 0.10% 



FortisBC Inc. (FBC or the Company) 

Annual Review for 2022 Rates (Application) 

Submission Date: 

October 5, 2021 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 50 

 

Source 2021 Approved 2021 Projected 

CIBC Economics 0.31% 0.10% 

BC Ministry of Finance Budget and Fiscal Plan  1.52% NA 

Equal weighted rate used by FBC 0.45%  0.13% 

 1 

The difference in the 2021 Projected 3-month T-Bill rate and the 2021 Approved T-Bill rate is due 2 

to an update in forecasting methodology and the actual rate in 2021 being lower than forecast by 3 

the five major chartered Canadian banks.  4 

The 2021 Approved rate of 0.45 percent was a weighted average rate, which incorporated 5 

forecast rates by the five major chartered Canadian banks in June 2020 and the budgeted rate 6 

provided in the BC Ministry of Finance Budget and Fiscal Plan 2020/2021 – 2022/2023 (the “BC 7 

2020 Budget”) and is consistent with the methodology FBC has historically used. However, for 8 

the purposes of this Application, it was determined that the rate provided in the BC 2020 Budget 9 

was no longer relevant in the context of the latest T-Bill rate projections as it was forecast prior to 10 

the COVID-19 pandemic in January 2020. In general, the T-Bill rates provided in the BC Ministry 11 

of Finance annual budget are determined only at one specific point in time during the year. 12 

Therefore, by the time the annual review application is filed (generally at the end of July or early 13 

August) the rates do not hold as much relevance as the recent rates obtained from the five major 14 

chartered Canadian banks.   15 

In addition to this change in forecasting methodology, forecast short-term interest rates for 2021 16 

have decreased slightly compared to last year. 17 

 18 

 19 

 20 

25.2 What economic factors does FBC believe are at work causing FBC to expect the 21 

short-term interest rate will increase to 1.51% in F2022?  Please explain.  22 

  23 

Response: 24 

The increase in the short-term interest rate in the 2022 Forecast is due to an increase in the 25 

forecast rates of the underlying benchmark (3-month T-Bill Rate) provided by the five major 26 

chartered Canadian banks, who will typically incorporate a number of assumptions into their 27 

forecasts including expectations around Bank of Canada rate setting, available liquidity and other 28 

economic factors. 29 

 30 

 31 

 32 

25.3 Please provide the last 5 years history of forecasting interest rates for the Annual 33 

Review and the actual interest rates experienced after the fact.  34 
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  1 

Response: 2 

The 2016 to 2020 Approved short-term interest rates from the respective FBC Annual Review 3 

filings and the 2016 to 2020 Actual short-term interest rates from the respective FBC BCUC 4 

Annual Reports are provided in the table below. Under FBC’s approved 2020-2024 MRP, any 5 

variances from interest rates used to set rates are flowed through to customers. 6 

 7 

In 2017, the higher than normal approved short-term interest rate of 7.45 percent was primarily 8 

due to the forecast short-term interest rate on fixed financing fees.  While the fixed financing fees 9 

themselves were forecast similar to other years, the approved average short-term debt level was 10 

forecast at $11 million, significantly lower than the average short-term debt amount forecast in 11 

the other years in the table above. The same level of fixed fees divided by a lower forecast 12 

average level of short-term debt created a higher forecast/approved short-term interest rate.  13 

The actual short-term interest rate in 2017 of 2.36 percent was much lower than the approved 14 

short-term interest rate. While the actual fixed financing fees were similar to the approved fixed 15 

financing fees, the actual average short-term debt level was $109 million. In this case, the same 16 

level of fixed fees divided by a higher actual average level of short-term debt created a lower 17 

actual short-term interest rate. The actual average short-term debt level was higher than the 18 

approved short-term debt level mainly due to a delay in a forecast long-term debt issuance. The 19 

delay in the debt issuance caused FBC to finance more of its actual capital structure with short-20 

term debt in 2017 than anticipated in the forecast.    21 

  22 

2016 2017 2018 2019 2020

Approved 2.65% 7.45% 3.45% 4.12% 1.86%

Actual 2.28% 2.36% 3.45% 3.07% 2.24%
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26. Reference:   Exhibit B-2, page 64 and FEI 2022 Annual Review Application page 1 

73 2 

  3 

26.1 The CEC notes that FBC has lower Short-Term Interest rates than FEI, particularly 4 

as a result of the Fixed Financing Fees.  Please explain what differences between 5 

the utilities cause the rates to vary between the two entities.   6 

  7 
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Response: 1 

Two factors determine the fixed financing fee rates: the amount of fixed financing fees and the 2 

average short-term debt balance. Please refer to the response to BCUC IR1 21.2 regarding the 3 

rate conversion formula.  4 

The fixed financing fees are the fixed costs of maintaining the credit facilities regardless of whether 5 

FBC and FEI draw from the credit facilities, as indicated in the “Notes to Table: Footnote 2” under 6 

Table 8-1 in both this Application and in the FEI Annual Review for 2022 Delivery Rates 7 

application.  8 

The higher forecast interest rate assigned to the FEI fixed financing fees is mainly due to a higher 9 

proportion of fixed financing fees for FEI. FEI’s fixed financing fees are roughly three times higher 10 

than FBC’s fixed financing fees, mainly due to maintaining a larger available credit facility of $700 11 

million, compared to $150 million for FBC. However, while FEI’s fixed financing fees are triple that 12 

of FBC’s, the forecast average short-term debt balance for FEI is only approximately 1.24 times 13 

higher than for FBC ($108.351 million for FEI compared to $87.691 million for FBC as shown in 14 

the respective Section 11, Schedule 26 financial schedules in the FEI 2022 Annual Review and 15 

in this Application). The higher relative proportion of fixed financing fees compared to average 16 

short-term debt balance results in a higher derived forecast short-term interest rate attributable to 17 

fixed financing fees for FEI and, conversely, a lower rate for FBC.  18 

  19 
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27. Reference:   Exhibit B-2, page 66 and page 67 1 

    2 

27.1 What sources of information does FBC rely upon in identifying the expected 3 

changes listed above, where not based on legislated valuations?  4 

  5 

Response: 6 

Please refer to the response to BCUC IR1 22.1. 7 

 8 

 9 

 10 

27.2 When was the last time that FEI challenged the property taxes being assessed to 11 

it?  Please provide the results of the most recent contesting.  12 

  13 
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Response: 1 

FBC assumes this question was meant for FBC, and not FEI, and has responded accordingly.  2 

FBC reviews property assessments annually, and attempts to resolve assessment issues with BC 3 

Assessment prior to the close of the assessment roll to avoid the necessity and costs of filing 4 

appeals.  During the COVID-19 pandemic, changes have been somewhat muted with relatively 5 

few appeals required.  6 

The last official appeal that FBC has on record was in 2019 related to a minor new right of way.  7 

BC Assessment had valued the right of way using market values rather than statutory rates. After 8 

discussion with BC Assessment, they agreed to reduce the value through a bypass agreement, 9 

from $2,000 to $700, or a 65 percent decrease. 10 

  11 
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28. Reference:   Exhibit B-2, page 102 1 

  2 

28.1 Please provide any updates related to wildfires if these are now available.  3 

  4 

Response: 5 

FBC is applying for exogenous factor treatment for costs related to one wildfire event in 2021, 6 

and is filing an Evidentiary Update concurrently with these IR responses. 7 

  8 
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29. Reference:   Exhibit B-2, page 106 1 

  2 

29.1 Please identify and quantify the types of costs that are included in management 3 

resource costs. 4 

  5 

Response: 6 

Management resource costs are management labour. 7 

Over the course of the COVID-19 pandemic, the Human Resources and Occupational Health and 8 

Safety teams have been the most heavily impacted by the pandemic.  Employees in these areas 9 

have worked together to respond to COVID-19 related incidents for employees and contractors 10 

including the completion of assessments required for each incident.  There also have been many 11 

ergonomic and HR calls directly due to the COVID-19 pandemic that required time to respond to. 12 

Other areas with management resources impacted include: 13 

 the Supply Chain group, which has ensured the availability of PPE and consumable 14 

supply, which required tracking down suppliers and dealing with supply chain issues 15 

specific to the pandemic;   16 

 the IS group, which has equipped employees to work from home remotely; and 17 

 the Public Affairs Emergency and Communications group, which worked on activities to 18 

keep FBC’s customers and key stakeholders informed of the Company’s assistance 19 

available during the COVID-19 pandemic.   20 

 21 
In addition, many management resources have been involved in overseeing and planning efforts 22 

related to the COVID-19 pandemic. 23 

The $0.10 million for the above management activities represents FBC’s share of the total 24 

estimated FortisBC (FBC and FEI) management costs for the COVID-19 pandemic of $0.50 25 

million.  Given the broad impact of the COVID-19 pandemic throughout the organization, the 26 

determination of the incremental costs is challenging and FBC is able to only provide an estimate 27 

of these costs. 28 

 29 

 30 

 31 
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 1 

29.2 Were any government wage or other subsidies available to FBC? Please explain 2 

and quantify any that were available to FBC. 3 

  4 

Response: 5 

Please refer to Attachment 29.2 for a listing of the available economic support programs to BC 6 

businesses during the COVID-19 pandemic.  7 

Of all the programs available, and given that FBC is a regulated utility, the only assistance 8 

program FBC may be eligible for is the PST Rebate on Select Machinery and Equipment. 9 

PST Rebate on Select Machinery and Equipment 10 

The BC PST Rebate on Select Machinery and Equipment is a temporary provincial sales tax 11 

(PST) program to help corporations recover from the financial impacts of the COVID-19 12 

pandemic.  Under this temporary program, corporations can apply to receive an amount equal to 13 

the PST they paid between September 17, 2020 and September 30, 2021 on qualifying machinery 14 

and equipment. 15 

To be eligible for the PST rebate, the equipment must be capitalized under the Income Tax Act 16 

in certain CCA classes.  In effect, the BC PST Rebate on Select Machinery and Equipment 17 

applies to but is not limited to: 18 

 machinery and equipment, tools, appliances and furniture; 19 

 computer hardware and software; 20 

 specified clean energy equipment; 21 

 electric vehicle charging stations; and 22 

 zero-emission vehicles. 23 

 24 
As the eligibility period for the PST rebate did not end until September 30, 2021, FBC has not yet 25 

completed its review of the expenditures that may be eligible.  In the coming months, after 26 

completing its review of qualifying expenditures, FBC will file for recovery of the PST rebate with 27 

the Provincial government, where the expenditures will be reviewed to determine if FBC is eligible 28 

for a rebate (and if so, the amount that FBC is eligible to receive).  FBC expects to receive notice 29 

from the Provincial government sometime in 2022 but cannot estimate when in 2022 this notice 30 

would be received. 31 

Since FBC does not know at this time if it will be eligible for a rebate at all, and considering that 32 

the determination of eligibility will be made by the government, it is premature for FBC to apply 33 

for exogenous factor treatment at this time.  If FBC receives a PST rebate, and the amount 34 

exceeds the materiality threshold for exogenous factor treatment and otherwise meets all of the 35 

exogenous factor criteria, FBC will apply for exogenous factor treatment of the rebate in its next 36 

annual review, so that the rebate may be flowed through to the full benefit of customers.  37 
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 1 

 2 

 3 

29.3 Please identify and quantify any government subsidies that FBC received. 4 

  5 

Response: 6 

FBC has not received any government subsidies. 7 

  8 
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30. Reference:   Exhibit B-2, page 106 and page 106-107 1 

 2 

 3 

30.1 Please provide FBC’s annual travel-related expenses for 2017, 2018, 2019, 2020 4 

and 2021, and forecast 2022.  5 

  6 

Response: 7 

FBC provides the following table with the Company’s annual O&M travel-related expenses for 8 

2017, 2018, 2019 and 2020.  2021 Projected includes August year-to-date actuals.  Due to the 9 

uncertainties remaining regarding the duration and impact of the COVID-19 pandemic, the last 10 

four months of FBC’s 2021 Projection is subject to a significant degree of variation; for the same 11 

reason, FBC is not able to provide a 2022 Forecast for travel related expenses.   12 
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 1 

As indicated in the Application, FBC will report to the BCUC on the final 2021 estimated net 2 

incremental O&M costs in the 2023 Annual Review. At that time, when the total of the 2020 and 3 

2021 net incremental O&M costs will be available, FBC can make a final recommendation on 4 

whether or not the amounts exceed the materiality threshold. 5 

  6 

 7 

 8 

30.2 Please confirm that FBC will continue to track its travel and related expenditures 9 

over the 2022 year.  10 

  11 

Response: 12 

Confirmed. 13 

 14 

 15 

 16 

30.3 Noting that internet-based meetings (i.e. Zoom, Webex) are now commonplace, 17 

will FBC be able to permanently reduce some or all of its former travel and other 18 

related expenses in the future?  Please explain why or why not. 19 

30.3.1 If yes, please identify and quantify the expected reductions in travel and 20 

other related costs. 21 

  22 

Response: 23 

In the future, post COVID-19 pandemic, with the move to Step 4 and the lifting of restrictions with 24 

normal social contact allowed and workplaces fully reopened, FBC anticipates online video 25 

communications will continue to be used in addition to in person face-to-face communications 26 

and other forms of communication (i.e., telephone, email, etc.).  However, FBC is uncertain 27 

whether cost reductions that may be linked to the use of online video communications would 28 

continue permanently after the COVID-19 pandemic.  For example, while online video 29 

communication is expected to be used permanently in a post COVID-19 pandemic world, FBC is 30 

uncertain as to how often and in which situations use of these communication tools will make 31 

business sense.  Additionally, there may be cost increases related to the resumption of in person 32 

face-to-face meetings that may offset any cost reductions, such as for the costs of travel, meals 33 

FortisBC Inc. 2017 2018 2019 2020 2021

Travel Related Expenses Actuals Actuals Actuals Actuals Projection

Travel 564,954               537,826               548,184               141,377               243,064               

Meals and expenses 428,938               445,693               433,931               164,031               235,041               

Accommodations 558,833               602,043               716,217               389,926               395,083               

   Total 1,552,725           1,585,562           1,698,332           695,334               873,188               
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and accommodations, as businesses such as restaurants, hotels and airlines potentially pass on 1 

their higher costs of operating in a post pandemic world.  Another consideration is that determining 2 

permanent cost reductions may be difficult in a post pandemic environment as there may be other 3 

factors that could cause the related costs (i.e., employee expenses) to vary from period to period.  4 

For example, as a result of the COVID-19 pandemic, the Company deferred its Employee 5 

Milestone events in both 2020 and 2021 with the plan to catch up and hold the in person employee 6 

recognition events in 2022, essentially shifting employee expenses from one year to another. 7 

If there are permanent cost reductions due to continued use of online video communications post 8 

the COVID-19 pandemic, it is more because of FBC’s efforts to permanently integrate use of this 9 

form of communication in its business, with the related O&M cost reductions, like any other cost 10 

reductions achieved during the MRP, shared between customers and the Company. At some 11 

point, FBC will have reached its new normal operations, which may not look entirely like the pre-12 

pandemic world.  The net impact of that on O&M will be subject to sharing and will form the base 13 

for a new normal level of O&M going forward. 14 

  15 
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31. Reference:   Exhibit B-2, page 108 1 

  2 

31.1 What amount does FBC propose to amortize over 2022?  Please explain how this 3 

was derived, and how FBC will determine the appropriate amounts for 2023 and 4 

2024. 5 

  6 

Response: 7 

In 2022, FBC proposes to amortize $0.050 million of the Rate Design and Rates for EV DCFC 8 

Service Application deferral account, which is calculated as approximately one-third of the 9 

forecast opening 2022 balance of $0.148 million after tax. Assuming the actual additions to the 10 

deferral account are equivalent to the projected additions, FBC would expect an equivalent 11 

amount of $0.050 million to be amortized in 2023 and 2024. To the extent there are any variances 12 

between the actual and forecast additions, amortization expense would be trued-up in future years 13 

to reflect the variance. 14 

  15 
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32. Reference:   Exhibit B-2, page 108 and page 110 1 

  2 

  3 

32.1 Does the Flow-through Deferral Account attract any interest?  Please explain and 4 

quantify any such amounts. 5 

  6 

Response: 7 

The Flow-through deferral account attracts a Weighted Average Cost of Capital (WACC) return. 8 

The WACC associated with the Flow-through deferral account is included within Financing Costs 9 

at AFUDC on Schedule 12.2 in the Application, and is forecast as a credit of $0.122 million in 10 

2022 (Line 18 , Column 4).  FBC notes that this amount will change slightly due to the changes 11 

described in the Evidentiary Update filed concurrently with these IR responses. Please refer to 12 

Schedule 12.2 (Line 18, Column 4) of Appendix B to the Evidentiary Update for the updated 13 

amount.  14 

  15 
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33. Reference:   Exhibit B-2, page 118 and page 119 1 

  2 

 3 

33.1 Please provide a brief overview of the factors that contributed to FBC’s 2020 4 

results being lower than benchmark. 5 

  6 

Response: 7 

The 2020 results were within 1 percent of the benchmark and well above the threshold.  Factors 8 

such as location, severity, and timing of trouble calls can contribute to variation in the performance 9 

of this metric. 10 

  11 
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34. Reference:   Exhibit B-2, page 120 1 

  2 

  3 

34.1 Please provide any updates FBC has to the June 2021 YTD figure and provide 4 

explanations for the cause of the high level compared to recent performance. 5 

  6 

Response: 7 

As of August 2021 year-to-date, the annual result is 1.63, similar to the June 2021 year-to-date 8 

result of 1.67 reported in the Application.  Compared to the 2020 annual result of 0.66, the 2021 9 

year-to-date result reflects an increase in the number of recordable injuries.  Although the number 10 

of injuries has increased so far in 2021, the mechanism and severity of injury has not, which is a 11 

positive indicator.  At the beginning of the second quarter of 2021, FBC analyzed the injury trends 12 

and identified muscular skeletal injuries (MSIs) as a common theme amongst the injuries 13 

reported. As a result, FBC launched an ergonomic improvement strategy to further reduce these 14 

types of injuries.  Please refer to the response to MoveUP IR1 4.1.1 for further information on this 15 

strategy.   16 

  17 
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35. Reference:   Exhibit B-2, page 123 1 

  2 

35.1 What conditions or actions is FBC undertaking that lead FBC to expect that its 3 

annual result will meet Benchmark? Please explain.  4 

  5 

Response: 6 

Through the normal course of managing the telephone service factor to meet benchmark 7 

expectations, actions that FBC undertakes include: 8 

 updating call volume forecasts on a regular basis and adjusting scheduling where 9 

necessary; 10 

 monitoring average handle time and service quality trends to identify opportunities for 11 

individual and collective improvement; and, 12 

 identifying opportunities to promote self-service and digital options for customers. 13 

 14 
Based on call volume expectations for the remainder of the year and the actions noted above, 15 

FBC believes that the benchmark level of performance will be met for 2021 consistent with 16 

previous years. 17 

 18 

 19 

 20 

35.2 Please provide any updated YTD figure available. 21 

  22 

Response: 23 

The August 31, 2021 YTD figure remains above threshold at 69 percent. 24 

 25 



 

 Attachment 29.2 

 
 
 



Supports for Businesses in B.C. 
Last updated: August 26, 2021 

 
 
 
 
 

This listing of supports may not be comprehensive and is subject to change.               Page 1 of 7 
Please contact support providers directly for eligibility and application details. 

 
A regularly updated list of economic supports for businesses, organizations and 
community groups is available online. 

 
 

Featured resources: 
 

 
 
B.C. Business COVID-19 Support Service 
Find answers to your questions about COVID-19 
support programs and contact the free B.C. 
Business COVID-19 Support Service operated by 
Small Business BC. Support is available in several 
languages. 

1-833-254-4357 
covid@smallbusinessbc.ca 
https://covid.smallbusinessbc.ca  
 

 

 
 
BC’s Restart 
BC’s Restart is a careful, four-step plan focused on 
protecting people and safely getting life back to 
normal. 
 

WorkSafeBC 
Operate your business safely while transitioning 
from COVID-19 Safety Plans to Communicable 
Disease Plans with employer guidelines and best 
practices from WorkSafeBC. 

 
 

In this guide: 

Loans and grants Rent support Wage support 

Pivoting your business More resources  

 

 

 

https://www2.gov.bc.ca/gov/content/economic-recovery/business-supports
mailto:covid@smallbusinessbc.ca
https://covid.smallbusinessbc.ca/
https://www2.gov.bc.ca/gov/content/covid-19/info/restart
https://www.worksafebc.com/en/covid-19/bcs-four-step-restart
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This listing of supports may not be comprehensive and is subject to change.               Page 2 of 7 
Please contact support providers directly for eligibility and application details. 

Loans and grants: 
Government of Canada 

Tourism Relief Fund 
 

 

Non-repayable contributions up to $100,000 and fully repayable 
contributions up to $500,000 are available. 

Supports tourism businesses and organizations adapt their operations while 
investing in products and services to facilitate their future growth.  

Eligible applicants include tourism entities that cater mainly to visitors, such as 
businesses, not-for-profit organizations, band councils or other Indigenous 
organizations and cooperatives. 
 

 
 

Government of Canada 

Jobs and Growth Fund 
 

 

Supports organizations in future-proofing their business, building resiliency, and 
preparing for growth.  

Eligible businesses with fewer than 500 full time employees may qualify for 
interest-free repayable contributions for up to 50% of eligible costs. Eligible not-
for-profit organizations may qualify for non-repayable contributions for up to 
90% of eligible costs. Indigenous-led organizations and businesses may qualify 
for up to 100% of eligible project costs. 

Applications will be accepted until funding is fully allocated. 
 

 

Government of Canada 

Major Festivals and 
Events Support 
Initiative 
 

 

Provides $200 million over two years to support major Canadian 
festivals and events. 

Major, recurring festivals and events with annual revenues exceeding $10 
million may qualify for financial assistance, including generally non-repayable 
contributions to not-for-profit organizations and, generally repayable 
contributions to for-profit organizations. 
 

 
 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

https://www.wd-deo.gc.ca/eng/20179.asp
https://www.wd-deo.gc.ca/eng/20183.asp
https://www.wd-deo.gc.ca/eng/20178.asp
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Government of Canada 

Support for Arts, 
Culture, Heritage and 
Sport Sector 
Organizations 
 

 

Recovery Fund for Arts, Culture, Heritage and Sport Sectors: 

Provides $300 million over two years to support arts, culture heritage, and sport 
organizations. More details will be available soon. 

Reopening Fund: 

Provides $200 million over two years through existing programs to support 
Canada’s festivals, cultural events, outdoor theatre performances, heritage 
celebrations, local museums, amateur sport events, and more.  

More information and an application portal will be available in the coming 
weeks. See online for a list of participating programs. 
 

 
 

 

Government of Canada 

Highly Affected Sectors 
Credit Availability 
Program (HASCAP) 
 

 

Loans of up to $1 million are available. 

Supports the hardest hit businesses, including those in sectors like tourism and 
hospitality, hotels, arts and entertainment, with 100% government-guaranteed 
loans ranging from $25,000 to $1 million. 

Loans are low-interest and include repayment terms of up to 10 years, with up 
to a 12-month postponement on principal repayments at the start of the loan. 
Available until December 31, 2021. 

 
 
 
 

 

Government of Canada 
& Financial Institutions 

Business Credit 
Availability Program 
(BCAP) 
 

 

Loans of up to $60 million are available. 

Provides financing to businesses in all sectors and regions affected by COVID-19. 
Various programs with loans of up to $60 million are available through financial 
institutions. BCAP has been extended until December 31, 2021. 

 
 

 
 

Government of Canada 

Support for Indigenous 
Businesses 
 

 

Financial support is available to small and medium-sized Indigenous businesses. 

 
 
 

 

Government of Canada 

Large Employer 
Emergency Financing 
Facility (LEEFF) 
 

 

Loans from $60 million are available. 

Provides bridge financing to Canada’s largest employers, whose needs during 
the pandemic are not being met through conventional financing, in order to 
keep their operations going during the pandemic.   

 
 
 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

https://www.sac-isc.gc.ca/eng/1603128498412/1603128634360#business
https://www.bdc.ca/en/special-support
https://www.cdev.gc.ca/home-ceefc/
https://www.bdc.ca/en/special-support/hascap
https://www.canada.ca/en/canadian-heritage/news/2021/06/backgrounder---continued-support-for-arts-culture-heritage-and-sport-sector-organizations.html
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Rent support: 
 

Government of Canada 

Canada Emergency 
Rent Subsidy (CERS) & 
Lockdown Support 
 

 

The CERS and Lockdown Support programs have been further extended 
until October 23, 2021.  

Provides a rent subsidy directly to qualifying organizations that have 
experienced a decline in revenue. A rent subsidy of eligible expenses is available 
from September 27, 2020 to October 23, 2021.  

Organizations temporarily shut down by a mandatory public health order, or 
have activities significantly restricted for a week or longer due to a related 
public health order, may be eligible for the Lockdown Support, which provides a 
top-up rent subsidy in addition to the subsidy provided through CERS. 

 
 
 

 

Wage support: 
 

Government of Canada 

Canada Emergency 
Wage Subsidy (CEWS) 
 

 

The CEWS program has been further extended until October 23, 2021. 

Until October 23, 2021, a base subsidy of employee wages is available to all 
eligible employers that are experiencing a decline in revenue, with the subsidy 
amount varying depending on the scale of revenue decline. The maximum 
subsidy rates decrease September 26 – October 23, 2021.  

 
 
 

 

Government of Canada 

Canada Recovery Hiring 
Program (CRHP) 
 

 

Applications are open. 

Provides up to a 50% subsidy of wages of active employees (increased wages, 
hours worked and the hiring of new staff) to encourage hard-hit businesses to 
hire new workers as the economy reopens. The program is available from June 
6, 2021 to November 20, 2021 and overlaps support with the existing CEWS 
program. 

Employers may check their eligibility and calculate their CRHP and CEWS 
amounts online. 

 
 
 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/recovery-hiring-program.html
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Government of British Columbia 

B.C. Increased 
Employment Incentive 
 

 

Applications are open. 

Offers a refundable tax credit of 15% of remuneration increases over October to 
December 2020 for all private sector B.C. employers to encourage the creation 
of new jobs for B.C. workers or increases in payroll for existing low or medium-
income employees.  

 
 
 

 

Government of British Columbia 

BC Employer Training 
Grant - C19 Impacted 
Worker Training 
Stream 
 

 

Grants of up to $10,000 are available. 

Offers employers 100% of eligible training costs, up to a maximum of $10,000 
per participant per fiscal year, to support British Columbians that are employed 
or have been employed in sectors impacted by COVID-19. Applications for 
2021/22 Intake 2 are open. 

 
 
 

 

Government of Canada 

Employment Insurance 
(EI) Work Sharing 
Program 
 

 

Work-Sharing agreements have been extended from a maximum of 38 weeks to 
76 weeks, eligibility requirements have been eased, and the application process 
has been streamlined. These temporary measures have been extended to 
September 26, 2021. 

 
 
 

 

Pivoting your business: 
 

Small Business BC 

BC Marketplace 
 

 

The BC Marketplace helps British Columbians support local small businesses. 
Businesses can reach new audiences by creating a business profile for free. 

 
 
 

 

Government of British Columbia & 
Alacrity Canada 

Alacrity Canada Digital 
Marketing Bootcamp 
 

 

Provides digital marketing knowledge, tools and resources. If you own, run, or 
are employed by a small to medium-sized business based in and registered in 
BC that employs less than 149 B.C. residents and has been directly impacted by 
COVID-19, you may be eligible to have your tuition covered.  

 
 
 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html#h2.02
https://www2.gov.bc.ca/gov/content/taxes/employer-health-tax/employer-health-tax-overview/increased-employment-incentive
https://www.alacritycanada.com/digital-marketing-boot-camp-business/
https://marketplacebc.ca/
https://www.workbc.ca/Employer-Resources/BC-Employer-Training-Grant/C19-Impacted-Worker-Training-Stream.aspx
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Government of Canada  

Canada Digital 
Adoption Program 
 

 

Applications for the “Grow Your Business Online” and “Boost Your 
Business Technology” streams are now open. 

Provides small businesses with access to digital trainers and micro-grants to 
offset the cost of going digital. Financing for technology adoption would be 
available through the Business Development Bank of Canada. 

 hiring of  
 
 

 

More resources: 
 

Government of Canada 

Support for Self-
Employed Individuals 
 

 

Programs have been extended until October 23, 2021. 

Self-employed individuals not eligible for EI may be eligible for financial support 
through the Canada Recovery Benefit (CRB), the Canada Recovery Sickness 
Benefit (CRSB) and the Canada Recovery Caregiving Benefit (CRCB). 
 

 

 
 

Government of British Columbia 

B.C. PST Rebate on 
Select Machinery and 
Equipment 
 

 

Applications are open. 

Corporations can apply to receive an amount equal to the PST they paid 
between September 17, 2020 and September 30, 2021 on qualifying machinery 
and equipment.  

 
 
 

 

Regional Organizations 

Support for Regional 
Businesses 
 

 

Financial support and other resources are available to businesses in rural 
communities: 

• Community Futures: Provides emergency loans and supports to assist 
with COVID-19-related business interruption, including payment and 
interest breaks.  

• Island Coastal Economic Trust: Supports businesses on Vancouver 
Island, on the Sunshine Coast and the Gulf Islands.  

• Columbia Basin Trust: Provides low-interest loans and other supports 
to businesses in the Columbia Basin. 

• Northern Development Initiative Trust: Supports businesses in 
Northern and Central British Columbia. 

LEARN MORE > 

LEARN MORE > 

LEARN MORE > 

https://canada.ca/en/revenue-agency/services/benefits/recovery-benefit.html
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-sickness-benefit.html
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-sickness-benefit.html
https://canada.ca/en/revenue-agency/services/benefits/recovery-caregiving-benefit.html
https://www.communityfutures.ca/location-finder
https://www.islandcoastaltrust.ca/
https://ourtrust.org/
https://www.northerndevelopment.bc.ca/
https://www.canada.ca/en/department-finance/economic-response-plan.html#individuals
https://www.ic.gc.ca/eic/site/152.nsf/eng/home
https://www2.gov.bc.ca/gov/content/taxes/sales-taxes/pst/rebate-machinery-equipment
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Government of Canada  

Agriculture Supports 
 

 

B.C. Agri-Business Planning Program - COVID-19 Business Recovery Planning: 
Offers up to $5,000 in business planning services and coaching for individuals 
and up to $20,000 for groups, from a qualified business consultant, to develop 
an immediate and long-term recovery plan. Business entities including sole 
proprietors, partnerships, corporations, or other associations of person 
(including cooperatives) may be eligible. 
Farm Credit Canada (FCC): 
FCC is offering loan payment deferrals and other financing products. 

 

Government of Canada 

Support for Innovative 
Businesses 
 

 

The Strategic Innovation Fund spurs innovation by providing funding for large 
projects (over $10 million in requested contribution) through five streams. 

• Business Innovation and Growth (Streams 1-3): Funding helps support 
R&D and commercialization, the growth and expansion of firms and the 
attraction and retention of large scale investments in Canada. 

• Collaboration and Networks (Streams 4-5): Funding helps support 
industrial research, development, and technology demonstration 
through collaboration between academia, non-profit organizations, and 
the private sector. 

 

 
 
 

 

 

LEARN MORE > 

https://www2.gov.bc.ca/gov/content/industry/agriculture-seafood/programs/agri-business-planning-program#Business-Recovery-Planning
https://www.fcc-fac.ca/en/covid-19/program-details.html
https://www.ic.gc.ca/eic/site/125.nsf/eng/home
http://www.ic.gc.ca/eic/site/125.nsf/eng/00023.html
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