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V7X 1J5 
 
Attention:  Mr. Christopher P. Weafer 
 
Dear Mr. Weafer: 
 
Re: FortisBC Inc. (FBC) 

Project No. 1599119 

Annual Review for 2020 and 2021 Rates (Application) 

Response to the Commercial Energy Consumers Association of British 
Columbia (CEC) Information Request (IR) No. 1 

 
On August 19, 2020, FBC filed the Application referenced above.  In accordance with British 
Columbia Utilities Commission Order G-211-20 setting out the Regulatory Timetable for the 
review of the Application, FBC respectfully submits the attached response to CEC IR No. 1. 
 
If further information is required, please contact the undersigned. 
 
Sincerely, 
 
FORTISBC INC. 
 
 
Original signed:  
 

 Diane Roy 
 
 
Attachments 
 
cc (email only): Commission Secretary 
 Registered Parties  
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1. Reference:   Exhibit B-2, page 13 1 

 2 

1.1 Please confirm that the ‘years’ used for rate-setting purposes are also calendar 3 

years and are not Fiscal years.  4 

1.1.1 If not confirmed, please explain why and provide the fiscal year ends.  5 

  6 

Response: 7 

The calendar year and fiscal year for FBC are the same: January 1 to December 31.  Therefore, 8 

the “years” used for rate-setting purposes are both the calendar year and the fiscal year. 9 

  10 
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2. Reference:   Exhibit B-2, page 17 and Appendix A2, page 12 1 

2 

 3 

2.1 There is a significant downward trend in Normalized After-Savings Residential 4 

UPC.  Please provide FBC’s understanding of why this is occurring.   5 

  6 
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Response: 1 

In the response to BCUC IR1 5.1, FBC identified a number of factors that influence residential 2 

UPC.  Among the factors that would act to reduce UPC are increased efficiencies in lighting and 3 

appliances and/or improvements in building envelopes.  Changes in how appliances or 4 

equipment are used and/or the number of people in a home may also increase or decrease 5 

UPC depending on individual circumstances. 6 

 7 

 8 

 9 

2.2 Please provide FBC’s understanding as to why the 2019 UPC forecast was 8% 10 

higher than actual. 11 

  12 

Response: 13 

Please refer to the response to BCUC IR1 5.1. 14 

 15 

 16 

 17 

2.3 If FBC is able to break out before and after savings of the normalized UPC, 18 

please do so for the above years. 19 

  20 

Response: 21 

The table below shows residential UPC before and after DSM savings for the years 2010 to 22 

2021F. 23 

Before and After DSM Savings Residential UPC (MWh) 24 

 25 

 26 

 27 

 28 

2.4 Please provide FBC’s originally Forecast Normalized After-Savings Residential 29 

UPC for the years 2010 through to 2018 by marking on Table 3-3 (i.e. as is done 30 

for 2019). 31 

  32 

Response: 33 

The figure below shows the previous forecasts of the After-Savings Residential UPC forecasts 34 

from 2010 to 2019.  35 

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Before Savings UPC (MWh) 12.83 12.74 12.47 12.58 11.57 11.44 11.35 11.37 11.05 10.47 10.50 10.15

After Savings UPC (MWh) 12.77 12.70 12.41 12.48 11.51 11.41 11.27 11.31 11.03 10.43 10.49 10.10
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Figure 3-2:  Normalized After-Savings Residential UPC (MWh) 1 

 2 

  3 
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3. Reference:   Exhibit B-2, Appendix A3 page 4 1 

 2 

3.1 Please confirm that the regression analysis would account for any declining 3 

trend.  4 

3.1.1 If no, please explain why not.   5 

  6 

Response: 7 

Confirmed. The regression results in Table A3-3 indicate a declining trend as seen by the 8 

negative coefficient for Slope UPC in the final row.  The R2 value of 0.95 indicates there is high 9 

confidence in the regression results. 10 

The chart below shows the normalized actual UPC, which were the inputs to the regression and 11 

the outputs 2020P and 2021F before-savings UPCs.  (The January to June 2020 monthly UPCs 12 

from the regression output were replaced with actuals to calculate the 2020P UPC.)   13 

Before-Savings UPC 14 

  15 
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4. Reference:   Exhibit B-2, pages 18-20 1 

 2 

 3 

 4 
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 1 

4.1 Is the commercial load weather normalized? Please explain why or why not. 2 

  3 

Response: 4 

The commercial load has been weather normalized from 2014 forward, reflecting FBC’s 5 

determination that there is a correlation between weather and the commercial class.  6 

 7 

 8 

 9 

4.2 If FBC is able to break out before and after savings for commercial load, please 10 

do so for the years 2010 through to 2021. 11 

  12 

Response: 13 

The table below shows the commercial loads before and after DSM savings from 2010 to 14 

2021F.  15 

Commercial Before and After Savings Loads (GWh) 16 

 17 

 18 

 19 

 20 

4.3 Please provide FBC’s originally Forecast After-Savings Commercial Load for the 21 

years 2010 through to 2018 by marking Table 3-6, as is done for 2019. 22 

Commerical Load (GWh) 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Before Savings 670 675 694 796 867 858 910 928 943 942 904 956

After Savings 660 657 681 788 863 853 905 915 926 932 899 937
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  1 

Response: 2 

The figure below shows forecasts for the commercial class from 2010 to 2019.  3 

Figure 3-4:  Normalized After-Savings Commercial Load (GWh) 4 

 5 

Note: The 2013 forecast included the City of Kelowna (CoK) as a single (wholesale) customer 6 

since the application for the acquisition of the CoK had not been filed at the time the forecast 7 

was prepared for the 2012-2013 Revenue Requirements.  The CoK commercial customers 8 

became direct customers of FBC on March 31, 2013, resulting in an increase in FBC’s 9 

commercial load for a portion of 2013 and the full year in 2014. 10 

  11 
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5. Reference:   Exhibit B-2, Appendix A3, page 4 1 

 2 

5.1 Why does FBC use 15 years of data for commercial and only 10 years for 3 

residential?  4 

  5 

Response: 6 

Using 15 years of data resulted in a high R2 for the commercial load regression of 0.99 as 7 

shown in the preamble. 8 

However, including the older data points in the 15-year residential regression resulted in an R2 9 

of only 0.68. Using 10 years of data for the residential regression resulted in a higher R2 at 0.99, 10 

indicating a stronger regression. As a result, the residential regression was limited to the most 11 

recent 10 years of data. 12 

 13 

 14 

 15 

5.2 Please provide further explanation of the regression using the GDP forecast used 16 

in determining load and how it relates to customer count. 17 
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  1 

Response: 2 

GDP is a measure of economic growth, which is correlated with the formation and dissolution of 3 

business entities (captured for the FBC service territory in the commercial customer count).  4 

Once a correlation is confirmed, a regression equation is developed. The R2 value is a measure 5 

of how much a change in commercial customers can be explained by a change in GDP.  In this 6 

case, the R2 is very high at 0.99 indicating high confidence in the equation.  A forecast of future 7 

GDP can then be used to predict commercial customer count.  In the case of commercial 8 

customers, “dummy” variables are used to account for the Princeton Light and Power (PLP) 9 

integration in 2007 and the CoK integration in 2013.  10 

  11 
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6. Reference:   Exhibit B-2, page 21 1 

    2 

6.1  Does the industrial load likely reflect information from COVID-19?  Please 3 

explain. 4 

  5 

Response: 6 

The industrial surveys were returned between February and April 2020. As a result, responses 7 

from some customers may have reflected the impacts of the COVID-19 pandemic, while others 8 

may not have.  FBC is not aware of which customers made allowances for the pandemic or 9 

what the magnitude of those allowances might have been. Once the operational adjustments 10 
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made by some large customers are accounted for, FBC is not observing any significant impact 1 

to the monthly industrial load as compared to 2019.   2 

Impacts related to the pandemic from March to June 2020 have been accounted for because 3 

actual loads were used in place of forecast values for those months. 4 

 5 

 6 

 7 

6.2 If no, what steps has FBC taken to verify load expectations in light of the 8 

pandemic? 9 

  10 

Response: 11 

Please refer to the response to CEC IR1 6.1. 12 

  13 
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7. Reference:   Exhibit B-2, page 20 1 

 2 

 3 

7.1 When did FBC send out its annual survey? 4 

  5 
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Response: 1 

FBC sent out the wholesale surveys on February 13, 2020 and received responses from the 2 

middle of March to April 2020.  3 

 4 

 5 

 6 

7.2 Please provide FBC’s expectations as to whether or not the Wholesale load 7 

would be impacted by COVID-19 and explain why.  8 

7.2.1 If FBC expects that wholesale load will be impacted, please provide 9 

quantification.  10 

  11 

Response: 12 

FBC expects its wholesale load to be impacted in approximately the same way as its overall 13 

load because the wholesale load is made up of a mix of customer classes including commercial, 14 

residential and industrial. FBC observes that reduced commercial sales are partially offset by 15 

residential increases as shown from March to June 2020 as set out in the response to BCUC 16 

IR1 8.1.  Overall, the wholesale load from March through June 2020 was down by 2 GWh (1.1 17 

percent) from the forecasts received by FBC from wholesale customers.  18 

  19 
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8. Reference:   Exhibit B-2, pages 29 and 30 1 

 2 

 3 
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8.1 Please confirm that in the company’s view the power supply and associated 1 

costs will be optimized to the greatest extent possible. 2 

8.1.1 If not confirmed, what other steps could FBC take to optimize the power 3 

supply and minimize power expense for ratepayers. 4 

  5 

Response: 6 

Confirmed.  FBC actively considers strategies to reduce power purchase expense as outlined in 7 

the Annual Electric Contracting Plan filed with the BCUC. FBC continues to evaluate whether 8 

additional measures could be taken to reduce power purchase expense without impacting 9 

reliability. If any such measures were identified, FBC would consider taking the necessary steps 10 

to implement them. FBC is actively pursuing all available opportunities to optimize power supply 11 

and associated costs. 12 

  13 
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9. Reference:   Exhibit B-2, page 36 1 

  2 

 3 

9.1 Why was 2019 Actual higher than the Approved 2019? Please explain.  4 

  5 

Response: 6 

Please refer to the response to BCUC IR1 28.3 for an explanation of the increase for Apparatus 7 

and Facilities Rental revenue. 8 

Also contributing to the increase in Other Revenue was $0.310 million in higher than forecast 9 

Contract Revenue and $0.216 million in higher than forecast Late Payment Charges and 10 

Connection Charges. The higher actual Contract Revenue results from an increase in the 11 

amount of work performed for third parties based on customer requirements. The higher actual 12 

Late Payment Charges and Connection Charges are attributable to behaviour and activity, 13 

which can vary from what was forecast. 14 
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 1 

 2 

 3 

9.2 Will FBC earn Earnings Sharing on the new pole attachment contract, or is this 4 

only earned if the Other Revenue exceeds the forecast? Please explain.  5 

  6 

Response: 7 

As approved in the MRP Decision, variances between forecast and actual Other Revenue, 8 

which includes any variances between Apparatus and Facilities Rental revenue, will be subject 9 

to earnings sharing. The increased revenue related to the new pole attachment contract is 10 

entirely to the benefit of customers as it is included in FBC’s Projected 2020 amount for 11 

Apparatus and Facilities Rental revenue of $5.843 million.  Only the variances between the 12 

Projected 2020 amount and the Actual 2020 amount will be subject to earnings sharing.  13 

 14 

 15 

 16 

9.3 Please provide further details of the new pole attachment contract and explain 17 

when FBC first become aware of the contract option, and when it entered into the 18 

new pole attachment contract. 19 

  20 

Response: 21 

Please refer to the response to BCUC IR1 10.1. 22 

  23 
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10. Reference:   Exhibit B-2, page 37 and 38 1 

 2 

10.1 How would FBC’s earnings sharing be affected if the Late Payment charges are 3 

either higher or lower than anticipated?  Please explain.  4 

  5 

Response: 6 

As approved in the MRP Decision, variances between forecast and actual Other Revenue, 7 

which includes any variances between forecast and actual Late Payment Charges, will be 8 

subject to earnings sharing.  9 

If actual Late Payment Charges are higher than forecast, the positive variance between actual 10 

and forecast revenue (all else being equal) will increase FBC’s achieved Return on Equity 11 

(ROE) and will be shared 50/50 with customers.  The shared amount would be included in the 12 

Earnings Sharing deferral account and amortized into rates in a subsequent year as a credit to 13 

the revenue requirement, reducing the forecast revenue requirement for that year. 14 

If actual Late Payment Charges are lower than forecast, the reverse would occur.  The negative 15 

variance between actual and forecast revenue (all else being equal) will decrease FBC’s 16 

achieved ROE and will be shared 50/50 with customers.  The shared amount would be included 17 

in the Earnings Sharing deferral account and would be amortized into rates in a subsequent 18 

year as a debit to the revenue requirement, increasing the forecast revenue requirement for that 19 

year. 20 

  21 
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11. Reference:   Exhibit B-2, page 41 1 

    2 

11.1 Please label the 2nd column. 3 

  4 

Response: 5 

The title of the second column in Table 6-3 should be “Approved Base O&M”.  The column 6 

contains the amounts for the System Operations, Integrity and Security New/Incremental O&M 7 

funding requests approved by the BCUC as part of the Base O&M for the MRP. 8 

 9 

 10 

 11 

11.2 If FBC expects there to be a variance in spending 2020, why does it not record it 12 

in the 2020 forecast/variance column? 13 

11.2.1 If FBC knows what the actual spending is likely to be, please record the 14 

information in the appropriate columns. 15 

  16 

Response: 17 

FBC’s forecast that 2020 O&M will be the same as 2020 Formula O&M for System Operations, 18 

Integrity and Security incremental funding is reasonable, as it reflects FBC’s plan and efforts to 19 
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spend all of the approved incremental funding.  While a variance of some kind is likely due to 1 

the timing of the MRP Decision, FBC does not expect any variance to be material and has no 2 

information at this time on which to quantify what that variance may be.   3 

  4 
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12. Reference:  Exhibit B-2, page 44 1 

  2 

12.1 How did FBC select 5% as the appropriate increase for the remaining six 3 

months?  Did FBC seek input from its insurers as to likely increases, or did FBC 4 

rely on historical data?  Please explain. 5 

12.1.1 If FBC did not request information from its insurers, please explain why 6 

not.  7 

  8 
Response: 9 

FEI uses a 5 percent escalation unless there are indications that suggest significant increases 10 

are forthcoming as a result of loss history for the company or the industry as a whole.  To gauge 11 

the potential increase in premiums for July of 2021, FBC obtained indicative pricing information 12 

from insurance brokers. Based on market trending, the expected price increases suggest an 13 

increase of up to 20 percent in premiums.  However, as there is significant uncertainty regarding 14 

the determination of future premiums at this time, FBC decided to incorporate only the 5 percent 15 

historical based increase.  Only six months of the 2021 forecast is affected by the 5 percent 16 

assumption, therefore a 20 percent instead would increase the annual expense by only $13 17 

thousand. 18 

  19 
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13. Reference:   Exhibit B-2, page 46 and 49 1 

 2 

 3 

13.1 Given that the flow-through treatment is contingent upon approval by BCUC, how 4 

will FBC’s historical O&M or capital costs be treated if the application is denied?  5 

Please explain.  6 

13.1.1 Please provide an estimate of those costs if available. 7 

  8 

Response: 9 

On September 30, 2020, FBC filed an updated EV Charging application with the BCUC. In the 10 

updated application, FBC provides evidence showing that each of FBC’s existing and planned 11 

EV DCFC charging stations are prescribed undertakings pursuant to section 5 of the 12 

Greenhouse Gas Reduction (Clean Energy) Regulation.  As the stations are prescribed 13 

undertakings, pursuant to section 18 of the Clean Energy Act, the BCUC must set rates that 14 

allow FBC to collect sufficient revenue in each fiscal year to enable it to recover its costs 15 

incurred with respect to the stations.  16 

In each Annual Review, FBC will include a forecast of the capital and O&M related to FBC’s EV 17 

stations. In accordance with the MRP Decision, any variances between forecast and actual 18 

costs will be captured in the Flow-through deferral account and recovered from or returned to 19 

customers in the following year. 20 

 

 



FortisBC Inc. (FBC or the Company) 

Annual Reivew for 2020 and 2021 Rates ~ Project No. 1599119 (Application) 

Submission Date: 

October 1, 2020 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 24 

 

FBC expects to have incurred net1 capital expenditures of approximately $2.25 million by the 1 

end of 2020 related to its public DC fast charger deployment project.  Please also refer to FBC’s 2 

application for EV charging rates filed on September 30, 2020.   3 

  4 

                                                
1  Net of contributions in aid of construction. 
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14. Reference:   Exhibit B-2, pages 50-51 and Appendix B  1 

 2 

14.1 Will FBC be seeking approval for the Playmor Substation Upgrade Project in 3 

another proceeding, or is this the primary proceeding under which it would be 4 

approved?  5 

  6 

Response: 7 

FBC is seeking approval of the Playmor Project in this proceeding.  Please refer to FBC’s 8 

response to BCUC IR1 14.1 for a discussion of the reasons why the Playmor Project is being 9 

proposed as part of this Annual Review process. 10 

 11 

 12 

 13 

14.2 Does Appendix B represent the full business case approved by the Company, or 14 

is this an abridged Business Case? 15 

  16 

Response: 17 

Appendix B represents the full business case approved by the Company. 18 

  19 
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15. Reference:   Exhibit B-2, Appendix B page 4 1 

 2 

15.1 Please provide a brief description and size estimate of the two new large load 3 

requests that could not be connected. 4 

15.1.1 Does FBC expect to be able to connect these loads in the future if the 5 

Project is approved, or have the loads essentially gone elsewhere?  6 

15.1.2 What evidence does FBC have that additional loads are likely to occur 7 

beyond native load growth?  Please explain and provide quantification 8 

for the expected size of additional load and the timing of when it would 9 

occur. 10 

15.1.3 If FBD did not anticipate additional loads, would it be acceptable to 11 

defer the capital project until closer to 2028?  Please explain why or 12 

why not.  13 

 14 

Response: 15 

Please refer to the response to BCUC IR1 31.1 which identifies the additional loads that will 16 

connect in 2020 and 2021.  17 

Prior to the emergence of these new loads, FBC anticipated this project to be carried out in the 18 

2026/2027 timeframe based on equipment condition. 19 

  20 
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16. Reference:   Exhibit B-2, Appendix B page 7 1 

 2 

16.1 Please provide context for the importance of the aging infrastructure and 3 

equipment condition.  Would FBC rebuild the substation as a result of the 4 

equipment condition only, or is this condition tolerable for a period of time?  5 

Please explain. 6 

  7 

Response: 8 

Equipment condition, age, and availability of parts and service support from the original 9 

equipment manufacturer are important considerations as they affect the operating life of the 10 

equipment. A sudden failure of equipment, which may result if replacement is unreasonably 11 

delayed, could result in extended damage, lengthy outages to customers, and higher repair 12 

costs for urgent repairs.   13 

Considering only equipment condition and aging infrastructure, PLA T1 would need to be 14 

replaced by 2026 and the switchgear would need to be replaced by 2027.  15 

To gain efficiencies, the transformer and switchgear replacement should be executed at the 16 

same time. As discussed in the response to BCUC IR1 30.7, a piece-by-piece replacement 17 

would likely result in a higher cost than a station rebuild and would not provide the best overall 18 

solution to upgrade the station. 19 

  20 
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17. Reference:   Exhibit B-2, Appendix B page 13 1 

 2 

17.1 Please explain what is meant by ‘resolution window’. 3 

  4 

Response: 5 

The “Resolution Window” referenced in the table above represents the expected number of 6 

years that the alternative provides a solution after which additional capital expenditures are 7 

required.  8 

For example, under Alternative B, in 14 years either a second transformer at PLA would need to 9 

be installed or a larger mobile transformer would need to be purchased.    10 

  11 
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18. Reference:   Exhibit B-2, page 54 1 

 2 

18.1 Please confirm or otherwise explain that FBC is still on track to deliver the 2020 3 

COSA before the end of the year. 4 

  5 

Response: 6 

Confirmed.  FBC intends to file the 2020 COSA by December 31, 2020. 7 

 8 

 9 

 10 

18.2 When does FBC expect to conduct any rebalancing that may be suggested by 11 

the COSA?  Please explain.  12 

  13 

Response: 14 

Work on the 2020 COSA has not progressed to the point where revenue to cost ratios have 15 

been developed that would indicate any need for rebalancing.  Should a need for rebalancing be 16 

recommended, FBC would request a schedule be approved by the BCUC based on the specific 17 

outcome, with any rebalancing being implemented January 1, 2022 or later. 18 

  19 
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19. Reference:   Exhibit B-2, page 64  1 

  2 

19.1 Please confirm or otherwise explain the CEC’s understanding that FBC is 3 

addressing medium and large commercial customer COVID-19 issues on a case-4 

by-case basis.  5 

19.1.1 Please provide a brief summary of the requests received by FBC from 6 

such customers, and any actions that FBC has undertaken on behalf of 7 

medium and large commercial customers to date.  8 

  9 

Response: 10 

Confirmed.  11 

FBC is working with medium and large customers on an individual basis to address their unique 12 

needs during the COVID-19 pandemic, whether those needs relate to creating customized 13 

payment arrangements,  pausing disconnections or providing customized energy advice and 14 

energy efficiency options.  This customized approach provides an opportunity for the larger 15 

volume customers that are challenged by the pandemic to receive the support they need based 16 

on their unique business scenario, while avoiding the potentially large financial impact that could 17 

result from a utility-wide program.  18 

  19 
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20. Reference:   Exhibit B-2, page 64 and 65 1 

 2 

20.1 Please break out the Unrecoverable Revenue by rate class.   3 

20.2 If FBC has the information available, please break out the forecast additions by 4 

rate class by month.  5 

  6 

Response: 7 

The forecast additions to the COVID-19 deferral account, which commence in September 2020, 8 

are representative of forecast write-offs (unrecoverable revenue) attributable to the COVID-19 9 

pandemic and have been forecast based on principles of US GAAP ASU 2016-13 Financial 10 

Instruments – Credit Losses: Measurement of Credit Losses on Financial Instruments.  Please 11 

refer to the table below for the forecast additions by rate class and month.  12 
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 1 

 2 

 3 

There is uncertainty around the duration and significance of the pandemic on customers’ ability 4 

to pay their bills, with the potential for unrecoverable revenue to shift between periods or vary 5 

from the forecast. Due to the timing of collection cycles, the additions to the deferral account in 6 

2021 are representative of write-offs related to revenues billed in 2020, which is why the 7 

additions end in June 2021. 8 

  9 

Customer class 30-Sep-20 31-Oct-20 30-Nov-20 31-Dec-20 Total

Residential 7              13            12            10            42            

Small commercial 2              3              2              2              9              

Wholesale 1              3              3              3              10            

Large commercial 51            105          118          138          412          

Industrial 48            96            93            91            328          

Total 109          220          228          244          801          

Amounts in $'000s

2020 Unrecoverable Revenue Forecast

Customer class 31-Jan-21 28-Feb-21 31-Mar-21 30-Apr-21 31-May-21 30-Jun-21 Total

Residential 13            13            10            12            15            19            82            

Small commercial 3              3              3              3              3              3              18            

Wholesale 4              4              3              3              4              5              23            

Large commercial 152          152          125          137          144          148          858          

Industrial 130          131          131          125          126          123          766          

Total 302          303          272          280          292          298          1,747       

Amounts in $'000s

2021 Unrecoverable Revenue Forecast
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21. Reference:   Exhibit B-2, page 147 1 

 2 

21.1 Why was First Contact Resolution metric suspended during the first months of 3 

the pandemic?  4 

  5 

Response: 6 

The SQM surveys to customers, which provide the data for the First Contact Resolution metric, 7 

were suspended from March 23, 2020 through May 3, 2020.  During the early stages of the 8 

pandemic, customers were dealing with considerable stress and uncertainty.  Therefore, FBC 9 

made the decision to only contact customers for matters of an urgent nature during this time. 10 

  11 
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22. Reference:   Exhibit B-2, page 148 1 

 2 

22.1 FBC’s Emergency Response time has been frequently lower than Benchmark 3 

and is now approaching Threshold levels.  Does FBC have any plans to meet the 4 

Benchmark level in the future? Please explain why or why not.  5 

22.1.1 If yes, please provide a brief outline of the plans to meet Benchmark in 6 

the future and when that can be expected to occur.  7 

  8 

Response: 9 

While there is volatility in the annual performance of this metric, primarily due to the volume and 10 

location of outages, for the six-year period from 2014 through 2019, FBC’s average 11 

performance was slightly above the benchmark of 93 percent.  Moreover, in all six years, 12 

performance was better than the threshold.  FBC reviews emergency response time 13 

performance regularly and uses that information to improve internal workflows and inform 14 

staffing decisions across our service area to balance service levels and cost. 15 

  16 
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23. Reference:   Exhibit B-2, page 156 1 

 2 

23.1 The CEC notes that the SAIDI value is often slightly worse than Benchmark. 3 

Does FBC have any plans to improve SAIDI in order to meet or exceed 4 

Benchmark?  Please explain. 5 

  6 

Response: 7 

System safety and reliability are top priorities for FBC. There are several reliability related 8 

programs currently being executed or in development, with the goal of these programs being to 9 

proactively reduce the frequency and/or duration of outages for our customers.  Some of these 10 

programs include: 11 

 Transmission Line ROW Improvements; 12 

 Installing Animal Guard on Substation Equipment; 13 

 Porcelain Cutout Replacement Program; 14 

 Canadian Ohio Brass Insulator Replacement Program; and 15 

 Smart Grid Device Deployment. 16 
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